












Tuesday, December 1

Noon - 1 p.m.	 Registration
1:00 – 3:30	 Handling Difficult People 
		  (Kit Welchlin) 
3:30 – 3:45	 Break
3:45 – 4:30	 Vendor Showcase (New! 	
		  Rapid fire info. from par-	
		  ticipating vendors)
5:00 – 7:00	 Vendor Show/Reception

Wednesday, December 2

8:30 – 11:00	 Back Injury Prevention; 
Myths, Misconceptions and Strategies that 
Really Work! (Michael Melnik) 

11:00 – Noon	 Injuries in the Workplace–
		  What Do the Numbers Say?  (LMCIT)

The afternoon will offer a choice of two tracks:

Manager/Superintendent Track 1:00 - 4:00

Safety Management - The New Opportunity
Tim Stoner, MMUA

Fair Labor Act 
(LMCIT)

How to Deal With Energy Theft
Larry Chapman – Chapman Metering

Supervisor/Crew Leader Track 

Considerations of Cable Design and 
Reliability, Cable Degradation and 
More
Eric Thoreson – Okonite Company 

Understanding the MISO Market – 
Truth/Mythology 
MRES Ray Wahle Planning & Op. Dir. 

Laminated Poles & Design/Application
Presented by Steve Kracht, BELL Lum-
ber & Pole Co.

Thursday, December 3

8:30 - 9:30 a.m.		 Moorhead Flood of 2009 -
			   Triumph and Tribulations 
			   Bill Schwandt/Dave Kahly

9:30 - 10:15 a.m.	 MMUA Standard Construction Specs for 
			   Municipals 
			   (MMUA JT&S Committee)

10:30 - 11:00 a.m. 	 MMUA Mutual Aid Handbook  	
			   Mike Willetts

Technical & Operations Conference

December 1-3, 2009 • Holiday Inn Hotel & Suites • St. Cloud
For more information, call Mike Willetts, Kevin Thompson or the MMUA Office at 1.800.422.0119

			   Three-Phase 
Transformer School

December 15-17, 2009
MMUA Training Center, Marshall

Is this Greek to you? Then you need to attend the

Understand this but want to expand your knowledge, expertise, and 
hone your ability on how to actually make long-lasting, 

safe and durable connections?
Then mark your calendar now!

FUTURE TRAINING 
OPPORTUNITY – 

MMUA METER SCHOOL 

February 16 – 18, 2010
Mark your calendars now!

	 Leaders in the water/waste-
water community and state 
agencies have joined together 
to create the Minnesota  Water/
Wastewater Utilities Agency 
Response Network.
	 MnWARN is a formal emer-
gency response program in Min-
nesota. MnWARN is a mutual aid 
agreement to provide a program 
whereby water, wastewater, and 
storm water utilities sustaining 
physical damage from natural or 
man-made disasters in the state 
of Minnesota can obtain emer-
gency assistance, in the form of 
personnel, equipment, and ma-
terials and other associated ser-
vices necessary to protect the 
health and welfare of the utilities’ 
customers.
	 This initiative is not meant to 
compete with any existing mutual 
agreements that your utility may 
already have in place with neigh-
boring communities or counties. 
This initiative is meant to en-
hance the abilities of utilities to 
help utilities.
	 MnWARN assists member 
utilities with:
	 • Emergency assessment, emer-
gency response, and recovery. 
	 • Mutual Aid Agreement for 
sharing emergency resources with 
members. 	

	 • Resources to help recover 
from a disaster. 
	 • Emergency contact network. 	
	 • Voluntary participation. 
	 MMUA would encourage all 
of our members that have respon-
sibility for water, wastewater, and 
storm water facilities to consider 
signing the MnWARN mutual aid 
agreements. 
	 “This in no way would ad-
versely affect the mutual aid 
agreements that a utility may cur-
rently have with MMUA,” said 
MMUA Director of Job Training 
and Safety Mike Willetts. “Sign-
ing the MnWARN mutual aid 
agreement would only increase 
your resources to water, wastewa-
ter, and storm water facilities.”
	 To become a MnWARN mem-
ber go to the Minnesota Rural 
Water Association web site and 
follow the MnWARN icon.
	 If you have any questions or 
need further assistance in becom-
ing a MnWARN member please 
contact one of the following:
	 • Region 1: Steve Bushman, 

City of Mankato
	 • Region 2: Dave Isaacson, 
City of Kettle River 
	 • Region 3: Gerry Kluck, City 
of Hawley 
	 • Region 4: Pat Shea, City of 
St. Cloud 
	 • Region 5: Al Lamm, City of 
New Ulm 
	 • Region 6: Marty Glynn, Sha-
kopee Public Utilities 
	 • Pete Moulton, American Wa-
ter Works Association (AWWA)
	 • Ruth Hubbard, Minnesota 
Rural Water Association
	 • Bob Cockriel, Minnesota 
Wastewater Operator’s Associa-
tion (MWOA)

Water, wastewater leaders team with state to
create MnWARN emergency response program


