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Interesting times 
Brainerd Public Utilities responds to pressures old and new with improved utility services

Brainerd: see page 8 please

MMUA Resource editor Downer retires after 32 memorable years

Downer: see page 9 please

by Steve Downer
 These are interesting times—in a good 
way—for Brainerd Public Utilities (BPU).
 BPU provides power, water, and waste-
water treatment within the city limits of 
Brainerd. BPU also provides wastewater 
treatment to the City of Baxter area and 
power to some of the Baxter area.
 A new wastewater plant, which serves 
Brainerd and Baxter, went into service in 
2011. Now the water and electric systems 
are undergoing significant improvements 
but under very different circumstances.
 While the power supply requirements of 
crypto-currency mining developments have 
been getting headlines, BPU is knee-deep 
in a two-phased project that includes a new 
ground reservoir at the water treatment 
plant and a new backwash collection, deten-
tion and reclaim system. 
 Improved water storage will result in far 

BPU Superintendent Scott Magnuson is overseeing physical improvements to the electric and 
water systems. Magnuson is pictured here at the BPU electrical substation.

by Karleen Kos
 One of the things that 
makes municipal utilities 
unique is the long tenures that 
are common among workers 
and support staff. MMUA has 
similarly been fortunate to 
have a number of employees 
that have spent decades with 
the organization, contributing 
their life’s work to the success 
of our members. Steve Downer 
is one of those people. On 
April 15 he will leave MMUA 
following a 32-year career 
heading up our communica-

tions and member outreach 
functions. Before he left, we 
asked him a few questions 
about his time with the As-
sociation.

Thirty-two years is a long 
time. Did you always plan to 
settle in at MMUA or was it a 
steppingstone that somehow 
turned into a lifetime?

I saw the job opening in a 
newspaper classified ad. I had 
never heard of a municipal 
utility. The office was in Buf-

falo and we didn’t know where 
that was. I was just looking 
to find some good work and 
provide for the family. Turned 
out I liked MMUA and we all 
liked Buffalo. With my duties, 
it was put together a newslet-
ter, take care of a few other 
things and then start working 
on another one. I always liked 
the work. I looked up one day 
and it didn’t make sense to go 
anywhere else. 

What were your first impres-
sions of the municipal utilities 
space? How has that evolved 
over the years?

The first utility I visited was 
Kenyon. Lorry Wille, the 
superintendent, showed me 
around. They had a Worthing-
ton engine disassembled in the 
power plant. I like mechani-
cal things. I had never seen 
pistons or wrenches that big. 
It was fascinating. Our safety 

First MMUA water/wastewater school proceeds with help from our friends
 MMUA held its first workshop on Electri-
cal Skills Training for Water/Wastewater 
Operators at our Training Center in Mar-
shall March 30-31. 
 The course was offered as supplemental 
training for water/wastewater operators 
and support staff. The 32 participants left 
with an understanding of what electrical 
work can and cannot be done by a non-elec-
trician operator or maintenance technician.
 Our chief instructor was Mike Johnson of 
Austin Utilities (AU). Johnson worked as a 
union Master Electrician for a decade before 
joining the utility seven years ago. With AU 
he builds and maintains control cabinets, 
programs and maintains the water distri-
bution electrical system, integrates the wa-
ter supply system with the utility’s SCADA 
system, and ensures backup generators at 
wellhouses are always at the ready.
 The workshop included classroom and 
hands-on instruction and demonstration. 
Among the topics included were: What Elec-
trical Work a Non-Electrician Can Legally 
Do; Hands-on Electrical Testing & Trou-
bleshooting Activities; Hands-on Lockout 
Tagout; Hands-on Voltage Checks; Testing 

and Sizing Fuses and an Overview of Elec-
trical Prints.
 Competency was evaluated for each par-
ticipant, and each received a certificate 
identifying specific electrical job tasks they  

were qualified to do, recognizing regulatory/
legal limitations.
 MMUA thanks AU and Johnson for their 
willingness to help make this workshop a 
success.

Mike Johnson, a master electrician working for Austin Utilities, served as the primary instructor 
for the school. Johnson is pictured here (at left) working with a group of participants.
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Call for 
Proposals

Reimagining 
Municipal Utilities

Visit 2022summercallforproposals.questionpro.com 
to submit your ideas electronically 

 The 2022 MMUA team 
invites you to submit a ses-
sion or roundtable discussion 
proposal for the 2022 Sum-
mer Conference & Expo at 
Madden’s Resort in Brainerd, 
Minnesota.
 Our Summer Conference 
theme is: Reimagining Mu-
nicipal Utilities
 The MMUA 2022 Sum-
mer Conference will be an 
opportunity for the mu-
nicipal utility community 
to reimagine how we serve 
our communities in a time of 
transformation. We will look 
at how utilities are balancing 
the requirements of reli-
ability, sustainability, and af-
fordability as we incorporate 
new fuels and distribution 
technologies. We will explore 
how municipals are address-
ing the challenges of supply 
and labor shortages, all while 
continuing to deliver services 
that ensure the quality of 
life in our communities is 
second to none. Throughout 
the event we will ground our 
discussions in possibility and 
innovation, and we will build 
in opportunities to educate 

each other, innovate with 
each other and advocate for 
each other.

 MMUA welcomes proposals 
that highlight:
 • Resilient utilities: main-
tenance and disaster recov-
ery
 • Preparing for the EV 
(r)evolution in outstate areas
 • Distributed energy 
resources: opportunities and 
threats
 • Data mining: implica-
tions for smaller utilities
 • Supply chain challenges 
and solutions
 • Microgrids: implications 
for municipal utilities
 • Strategies for growing 
leaders and keeping talent
 • Long term financial 
planning and infrastructure 
renewal
 • Communicating rate 
changes
 • Challenges and opportu-
nities in rate setting
 • How to build and re-
source a cybersecurity pro-
gram
 • Measuring and improv-
ing utility customer satisfaction

 • Working with commu-
nity activists
 • Building the local work-
force
 • Water utility manage-
ment: trends in operations 
and maintenance
 • Pole attachment issues 
and negotiating strategies
 • Broadband opportunities 
and challenges
 • Promoting the value of 
local utility ownership and 
control
 • Educating and partner-
ing with your council or com-
mission
 • Other topics relevant to 
successfully delivering mu-
nicipal utility services in our 
region

 Session types
 Members and interested 
stakeholders are invited to 
submit their ideas for con-
tent in one of the following 
formats:
 •Workshop—in-depth 
(multiple hours) look at a 
topic and/or development of a 
new skill
 • Keynote speaker or pre-
sentation—a single speaker 

providing attendees with 
emerging ideas, model prac-
tices, regulatory information, 
and other key aspects of the 
field
 • Demonstration—one or 
more speakers using equip-
ment as a tool for training 
and teaching in-depth prac-
tices
 • Panel discussion—a 
group of 3-6 speakers with a 
facilitator highlighting vari-
ous aspects of a topic
 • Roundtable discussion—
a discussion among attend-
ees interested in a specific 
topic, facilitated by an at-

tendee willing to start things 
off.

 How to submit
 All content must conform 
to MMUA’s policy on educa-
tional content as published 
on the MMUA website. 
Visit 2022summercallfor-
proposals.questionpro.com 
to submit your ideas elec-
tronically. Submissions are 
due to MMUA by May 6, 
2022. If you have questions, 
please contact Karleen Kos 
at kkos@mmua.org or Rita 
Kelly at rkelly@mmua.org.

MMUA seeks member input with Summer Conference Call for Proposals

EAP Crisis benefit raised to $3,000
 On March 23, the Min-
nesota Department of Com-
merce, Energy Assistance 
Program (EAP) announced 
an increase in the maximum 
Crisis benefit from $1,200 to 
$3,000, to further assist EAP 
households to pay increasing 
energy costs. 
 Households that have been 

already approved can simply 
contact their Service Provider 
for the additional benefit. 
 With one application to the 
Energy Assistance Program, 
households may also qualify 
for water bill assistance and 
for the Weatherization Assis-
tance Program.
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MMUA planning to evolve because ‘What got us here won’t get us there’
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Matt Haley
Vice President
Frontier Energy, Inc.
mhaley@frontierenergy.com
612.598.8743

7935 Stone Creek Dr.
Suite 140

Chanhassen
MN 55317

FrontierEnergy.com

 When I got the call last 
summer asking me to serve 
as MMUA’s next staff lead-
er, I gave myself a high five. 
Then I told my family and 
friends. Then I started im-
mersing myself in all that I 
could learn about the utilities 
industry and municipals in 
particular. 
 The more I have learned, 
the more grateful I have be-
come for the opportunity to 
join MMUA at a time when 
utilities—typically noticed 
by most customers only when 
something goes wrong—
are poised for such seismic 
change. Consider these recent 
news items: 
 “A rusting battery in Min-
nesota could unlock the 
electric grid of the future,” 
a March 18, 2022 Fargo Fo-
rum article describing a pilot 
project between Great River 
Energy and a Massachusetts 
start-up which uses locally-
sourced iron to create batter-
ies that can store power for 
days at a time.
 “Citing climate concerns, 
some progressives look to 
change the conversation 
about nuclear power in Min-
nesota,” a March 29, 2022 
MinnPost story about Senate 
Energy and Utilities Com-
mittee testimony where envi-
ronmentalists, scientists, and 
energy analysts all favored 
repeal of a state moratorium 
on new nuclear plants.
 “Renewable energy invest-
ments becoming mainstream, 
from startups to global deals,” 
an April 3, 2022 story in the 
Star Tribune listing several 
Minnesota private sector re-

newable energy projects in-
cluding microgrids, net zero 
retail stores, and geothermal 
underground heating-cooling 
systems.
 “GM and Honda to develop 
affordable electric vehicles 
that cost less than $30,000,” 
an April 5, 2022 article on 
CNBC.com explaining a part-
nership that is “expected to 
produced millions of lower-
prices EVs, including popular 
compact crossover vehicles, 
beginning in 2027.”
 As I travel the state of 
Minnesota getting to know 
our members, I am struck 
by many things. One is the 
goodness in people and the 
genuine commitment to our 
communities, come what 
may. Another is the sense 
that yes, things are chang-
ing—and for people used to 
the “certain uncertainty” of 
droughts and blizzards and 
tornados over generations, 
the current evolution of the 
utilities industry is nothing to 
get fussed up about. A third 
sentiment I hear is member 
concerns around community 
awareness of the important 
value-add of local ownership 
and control when considering 
next steps for their utility sys-
tems’ futures.
 At a recent MMUA Board 
strategic planning meeting, 
one of the things we discussed 
was the idea that “What got 
you here won’t get you there.” 
It’s a concept borrowed from 
a book by that title in which 
author Marshall Goldsmith 
suggests certain workplace 
habits can keep successful 
people from making the next 
leap forward in their careers. 
While the book is aimed at in-

dividuals, the concepts hold 
true for teams and organiza-
tions as well. Goldsmith pos-
its these ideas:
 • Concept: The trouble with 
success is that it can convince 
us that others believe our val-
ue is higher than reality actu-
ally shows. Lesson for utili-
ties: Don’t assume that your 
great service and low outage 
time is translating to rate 
payers valuing the municipal 
model. 
 • Concept: Certain habits 
that future-oriented, success-
ful people adopt (Goldsmith 
lists 20 of them including 
clinging to the past, telling 
the world how smart we are, 
not listening, and punishing 
the messenger) can keep us 
from being seen as valuable 
in the here and now. Lesson 
for utilities: Relationships 
matter more than most other 
things. In the end, we’ll only 
succeed in our communities 
and serve them long into the 
future if they feel seen, heard, 
and valued by the people run-
ning their utilities today. 
 • Concept: It takes commit-
ment to those relationships, 
marrying personal goals with 
the expectations of others 
to get results that everyone 
values. Lesson for utilities: 
We need to build our munici-
pal utility cultures around 
a view of success shared by 
both the community and the 
utility leaders. Accordingly, 
we should reward team be-
haviors that result not just in 
happy customers, but in hap-
py customers that actually 
connect their positive results 
with the fact that their util-
ity is community-owned and 
community-controlled.

 For the MMUA Board, 
as we contemplated all the 
changes ahead for the munic-
ipal utilities industry while 
building our strategic plan, 
these ideas took center stage 
in our planning. We don’t 
know exactly how battery 
technology, EVs, microgrids, 
distributed energy resources, 
and a host of other factors will 
ultimately play out in mem-
ber utilities. But we know 
this: if MMUA wants to suc-
ceed, we have to help you suc-
ceed, and we have to practice 
what we preach. 
 While we are still finish-
ing up the work on MMUA’s 
strategic plan, you can be 
sure it will include goals and 
tactics aimed at making sure 

we don’t take you for grant-
ed or assume that you value 
MMUA more than we de-
serve. We are going to build 
in more ways that we engage 
with you, and help you engage 
with one another. We are go-
ing to adopt different meth-
ods of measuring how well 
we are meeting your needs 
from your perspective. We are 
also going to be committing 
ourselves to evolving our or-
ganizational systems so that 
we are ready to be useful to 
members in whatever future 
emerges over the next few 
years. In short, we are going 
to evolve because “what got 
us here won’t get us there.” 
 We appreciate the opportu-
nity to do that with you.

 Dodge County Wind, LLC 
has applied for a Certificate 
of Need, a Site Permit, and 
a Route Permit for the up to 
259-megawatt Large Wind 
Energy Conversion System 
and associated 161-kV Trans-
mission Line in Dodge, Mow-
er and Steele Counties. On 
March 8, the Minnesota Pub-
lic Utilities Commission is-
sued an Order finding Dodge 
County Wind’s applications 
for a Certificate of Need, Site 
Permit and Route Permit 
complete for review. 
 Dodge County Wind in-
cludes a maximum of 79 wind 
turbines, the 26.8-mile trans-
mission, substation, collec-
tion lines, and other facilities. 
 Great River Energy will 
purchase project output.
 Public meetings to provide 
information to the public 
about the proposed project 
were held in Kasson April 12.

Dodge County Wind
project advances
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Yes, it can happen to you: Thief River Falls shares its experience of cyber attack
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AND POWER SYSTEMS

Fairbanks Morse Defense offers an extensive 
portfolio of services to optimize performance, 
ensure reliability, and extend your engine’s life 
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Contact us today    +1-800-356-6955    https://www.fairbanksmorse.com/contact
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to the people
POWER 

 Of all the threats municipal 
utilities have faced over the 
years, perhaps none is more 
insidious than a cyber-securi-
ty intrusion. 
 And it can happen to you.
 City of Thief River Falls 
staff were working after-
hours in December 2020, in-
stalling a new billing system. 
While setting up a new fire-
wall, staff received a notifica-
tion that they couldn’t log-in 
to the network, followed by a 
ransomware notification mes-
sage. 
 In quick succession, staff 
was confronted with a back-
up failed error, a red light 
on a firewall, erased firewall 
logs, and data being encrypt-
ed. 
 The first call city staff made 
went to a council member and 
IT professional. Initial steps 
to assess the situation were 
taken. The various city de-
partment heads were called 
in. It was determined that 
only certain computers were 
affected—those running mal-
ware protection software 
didn’t appear to be affected. 
 A loaner server was ob-

tained as a back-up on an 
interim basis and the city 
quickly hired Morris Elec-
tronics to help it through the 
troubles. 
 “They saved us,” said City 
of Thief River Falls Electric 
Superintendent Dale Nar-
lock. “They were on it right 
away.”
 City staff, with the extra 
help, proceeded to recover 
most of its data.
 In the meantime, the city 
was receiving ominous mes-
sages. The first said that the 
criminal(s) had copied most 
of the city’s data and that the 
city should “contact us.” The 
would-be extortionists asked 
for $500,000, payable in cryp-
to currency. After a week that 
request went to $1 million. 
 The city didn’t respond.
 Over the course of the next 
weeks it became increasingly 
clear that the city and its cus-
tomers had escaped serious 
damage. Physical operations, 
including utility operations, 
were threatened but not af-
fected. It was, however, a 
time of intense activity.
 With the breach isolated, 
work was underway to reme-

The City of Thief River Falls electric department serves several large, international corporations, 
including Arcto (Arctic Cat) and Digi-Key.

diate the city’s computer net-
work. 
 Among the thorny ques-
tions was, what to do with 
the billing system change-
over: should work go forward 
or back? 
 It went ahead.
 While the source of the 
breach was not definitely 
identified, there were sev-
eral possibilities. It may 
have been a combination of 
a phishing email with social 
engineering, in the guise of 

offering help with a technical 
issue.
 Many city employees were 
working from home at this 
time of COVID-19 response. 
New procedures were devel-
oped and firewalls installed.
 The network architecture 
was changed, so that the abil-
ity to move from one comput-
er to the next was made much 
more difficult.
 In the end, the city lost its 
League of Minnesota Cities 

Insurance Trust (LMCIT) de-
ductible of $25,000, racked up 
some staff overtime and un-
budgeted consulting bills. It 
counted itself fortunate, how-
ever, and is much more wary 
of cyber-security issues going 
forward.
 “Don’t be too comfortable,” 
Narlock said.
 For more information, con-
tact the LMCIT or your trust-
ed IT professional. 
 

 On March 10, the U.S. Con-
gress passed legislation that 
mandates critical infrastruc-
ture providers and federal 
agencies promptly report cy-
berattacks and ransomware 
payments to the Cybersecu-
rity and Infrastructure Secu-
rity Agency (CISA). The his-
toric reporting requirements 
are part of a $1.5 trillion om-
nibus spending bill. 
 The law requires critical in-
frastructure organizations in 
16 industry sectors identified 
by the federal government, 
including the energy sector, 
to report to the Cybersecu-
rity and Infrastructure Secu-
rity Agency (CISA) within 72 
hours if they are experiencing 
a cyberattack, and within 24 
hours of making a ransom-
ware payment.
 The law further stipulates 
that CISA will have the au-
thority to subpoena organi-
zations within the identified 
industry sectors that fail to 
report cybersecurity incidents 
or ransomware payments and 
can refer non-compliant orga-
nizations to the Department 
of Justice.
 Critical Infrastructure Pro-
tection (CIP) rules overseen 
by the North American Elec-
tric Reliability Corp. already 
require utilities to report 
some attacks. 

Federal cyber-attack
reporting law adopted



 MMUA held its annual 
Substation School April 5-7 
at the MMUA Training Cen-
ter in Marshall and several 
Marshall Municipal Utilities 
facilities. 
 Forty-five people partici-
pated, including six people 
from three different South 
Dakota municipal utilities 
and one person from Iowa.
 The program opened Tues-
day afternoon with a presen-
tation on Substation Main-
tenance and Inspections by 
Jeff Kranz, Rochester Public 
Utilities. Kranz covered best 
practices on a variety of op-
erational concepts and main-
tenance issues.
 The program picked up 
again Wednesday morning, as 
Dave Krause of Electric Pow-
er Systems discussed Substa-
tion Testing: How, When & 
Why. Krause explored several 
transformer-related topics as 
well as breaker testing, con-
trols, surge arrestors and re-
lays and regulators.
 That was followed by 
Considerations on Building 
a Substation, presented by 
Paul Konechne of DGR En-
gineering. Utilities often look 
to upgrade or add a substa-
tion, and with an anticipated 
lifespan of 30-40 years, it is 
important to understand the  
process including preliminar-

ies, design and build and the 
final result. 
 Following that talk, a Safe-
ty Briefing and lunch, the 
group toured MMU’s state-
of-the-art Southwest Substa-
tion. The day’s program was 
topped by a tour of Action 
Trackchair, which manufac-
tures twin-tracked electric 
wheelchairs, which allow 
greater outdoor accessibility.
 The program concluded 
Thursday morning as Nick 

Koslowski, MinMax Technol-
ogies,  talked about The ‘Ins 
and Outs’ of a Substation from 
a lineworker’s perspective, in-
cluding an in-depth demon-
stration of regulators, various 
tools, hardware and SCADA 
systems.
 “Great information and 
speakers,” said one satisified 
participant.
 “Speakers were very good,” 
said another. “Good informa-
tion.”
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888-843-3106 • pcs-csa.com Intelligent Solutions for Tomorrow’s Utilities

RESHAPING
THE FUTURE
OF UTILITY
TECHNOLOGY

Our products provide best-in-class solutions for:
  • Customer Information System (Billing)
  • Financial Accounting
  • Customer Empowerment/Mobility
  • GIS
  • MDM
  • Fiber Billing

Make us prove it.

Dave Krause of Electric Power Systems held the group’s attention with a very relevant presentation on Substation Testing.

MMUA Substation School draws 45 people from Minnesota, Iowa and South Dakota

Larry Lamote of Marshall Municipal Utilities (pointing in the back-
ground) led a substation tour.
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Grid operators’ study outlines seven needed projects with $1.65 billion price tag

FULL SERVICE CONSULTANTS
866-  825-8895
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 The Midcontinent Inde-
pendent System Operator 
(MISO) released its Seasonal 
Outlook for Spring 2022 in 
mid-March.
 The highest projected peak 
forecast of 98 gigawatts (GW) 
was pegged for May, as was 
the highest projected avail-
able capacity (101 GW).
 A combination of high load 
and high outages could drive 
operational challenges, said 
MISO, though it expects to 
have adequate resources to 
meet demand.
 The need for any emergen-
cy procedure will be impacted 
by the availability of non-firm 
resources. The regional grid 
operator projects 3.8 GW of 
wind capacity with a total of 
5.5 GW potentially available. 
It counts 3 GW of firm capac-
ity imports out of 6.7 poten-
tially available.

 The Midcontinent Indepen-
dent System Operator (MISO) 
and Southwest Power Pool 
(SPP) released a Joint Tar-
geted Interconnection Queue 
(JTIQ) Study on March 8.
 The study identifies trans-
mission projects required to 
interconnect new electric gen-
eration along the MISO-SPP 
seam. 
 The seven projects identi-
fied carry an estimated cost of 
$1.65 billion. 
 The projects would allow an 
estimated increase in genera-
tor connections between 28 
gigwatts (GW) and 53 GW. 
Based on the interconnection 
queues of the two RTOs, the 
resources being interconnect-
ed would be almost entirely 
solar or wind.
 Customer preference and 
changing policies, noted the 
report, have increased the 
demand for renewable re-
sources, like wind and solar. 
As a result, MISO and SPP’s 
respective generator inter-
connection queues have ex-
perienced a transformational 
shift in the types, locations, 
and quantity of new genera-
tion seeking to interconnect 
to the transmission grid. 
 SPP and MISO studies 
coordinated between the re-
gional transmision organiza-
tions (RTOs) all indicate that 
interconnecting new gen-
eration along the MISO-SPP 
seam is increasingly difficult. 
The existing transmission 
system was not designed with 
the intent of facilitating the 
interconnection of electrically 
remote resources to demand 
locations.
 The recommended portfo-
lio is expected to fully allevi-
ate the significant barriers to 

A joint study by the Midcontinent Independent System Operator 
and the Southwest Power Pool MISO and SPP identified projects 
along their boundary that would enable at least 28 gigawatts of 
new renewable generation. 

MISO foresees limited 
risk of spring emergency

the development of new gen-
eration along the MISO-SPP 
seam. 
 In addition to substantial 
reliability benefits, economic 

analysis conducted by the 
RTOs show customers can 
anticipate a benefit of $724 
million in the MISO footprint 
and $247 million in SPP. 

The Midcontinent Independent System Operator area is represent-
ed in blue in this graphic and the Southwest Power Pool in the dark 
red. This graphic is reprinted from the joint study.

   Next steps in the process 
will include the development 
of an equitable cost alloca-
tion mechanism between in-
terconnection customers and 
load. A cost allocation process 
that utilizes a framework con-
sidering project benefits is in 
progress. Primary sources of 
funding under consideration 

include generator intercon-
nection customers as well as 
load that receives economic 
benefit from the identified 
projects.
 Engagement with various 
stakeholders will continue 
through cost allocation work-
shops, which are planned for 
Spring 2022.
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dave@davebergconsulting.com

David A. Berg, PE - Principal
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Rosemount, MN 55068

(612)850-2305
www.davebergconsulting.com

Cost of Service Studies
Utility Rate Design
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Utility Education
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St. Peter Public Works Director Pete Moulton joins MMUA’s Board of Directors
 Pete Moulton has joined 
the MMUA board of direc-
tors.
 Moulton is the City of 
Saint Peter public works di-
rector, where he leads a staff 
of 45 employees in the water, 
wastewater, environmen-
tal services, streets, parks, 
stormwater, refuse and elec-
trical divisions. Moulton has 
worked in this position since 
February 2015. Previously, 
he was the St. Peter water 
utilities superintendent for 
nearly 28 years. He came to 
St. Peter as a utility foreman.
 He is also board secretary 
of the Southern Minnesota 
Municipal Power Agency.
 Moulton is no stranger to 
associations. He served as 
Minnesota section director of 
the American Water Works 
Association (AWWA) from 
2017-2020 and was section 
chair from 2010-2011. He was 
honored by AWWA with its 
Leonard N. Thompson Award 
in 2015 and the George War-
ren Fuller Award in 2012. 
 As AWWA Southwest 
Section trustee, Pete began 
working with cities and state 
agencies to develop the Min-
nesota Water and Wastewa-
ter Agency Response Net-
work (MnWARN). MnWARN 

Pete Moulton

 On March 8, the Minnesota 
Public Utilities Commission 
issued an order finding Dodge 
County Wind’s applications 
for a Certificate of Need, Site 
Permit and Route Permit 
complete for review. The up 
to 259 MW wind plant and 

associated 26.8-mile, 161 kV 
transmission line are planned 
for Dodge, Mower and Steele 
Counties. 
 Public meetings regard-
ing the proposed project were 
held in Kasson April 12.

has been instrumental in 
preparing utility systems to 
meet needs during emergency 
situations and improve opera-
tions during times of crisis. 
 MnWARN has grown from 
four members in 2008 to 
over 452 members in 2022. 
Moulton is a past chair of the 
MnWARN Board and contin-
ues to serve as a voting mem-
ber representing AWWA. 

 He is also a former member 
of the State Plumbing Board. 
 Moulton is a graduate on 
Minnesota State University 
in Mankato with a Bachelor 
of Science degree in Political 
Science and related studies in 
Human Resources Manage-
ment and Urban Studies. He 
remains active at the Uni-
versity as coordinator of the 
Maverick men’s hockey off-ice 
officials.
 Moulton is formerly presi-
dent of the Minnesota Men’s 
Senior Baseball Association 
for four years and was vice 
president for eight years. He 
is a member of the Minnesota 
Senior Men’s Baseball hall of 
fame having been elected in 
2019. 
 He is active in in the St. Pe-
ter Lions Club and served as 
their president from 2012 to 
2013.
 Moulton grew up on a fam-
ily farm near Brookings, S.D., 
and worked for the Brookings 

municipal utility for eight 
years. 
 Moulton replaces Joe Hoff-
man on the board. Hoffman 

recently left the City of Pres-
ton for SMMPA and was thus 
ineligible for board service.

Dodge County Wind hearing held April 12 in Kasson
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The Brainerd Public Utilities 
water plant is located on a 
bluff that runs downhill to the 
Mississippi River floodplain. 
The plant (pictured at left)
has operated at this site since 
1932. Six wells, drilled near 
the facility and ranging from 
a depth of 120 to 187 feet, 
draw water from the quaternary 
water table aquifer. The plant 
removes iron and manganese 
from the water. A short walk 
down the hill from the plant 
reveals the scene below: Work 
has commenced on a project 
to replace aging infrastructure 
and bring efficiencies to the 
treatment process.

photos by Steve Downer

Accounting supervisor Batters now retired after 42 years with Brainerd Public Utilities

Brainerd:
continued from front page

greater efficiency and ensure 
an adequate reserve of treat-
ed water for plant operations. 
Project completion will en-
sure that the water system in 
Brainerd will meet or exceed 
all regulatory requirements.
 Phase 1 of the project in-
cludes replacement of two 
reservoirs located adjacent to 
the water treatment plant: a 
concrete reservoir dating to 
the early 1900s with reha-
bilitation in 1972; and a steel 
reservoir constructed in 1964 
with interior lead coatings.  
 The new ground reservoir 
at the treatment plant will be 
a cast-in-place concrete, with 
two compartments and a to-
tal capacity of 2.0 million gal-
lons.  This is under construc-
tion with a completion date 
estimated in August. The to-
tal cost is approximately $6 
million. Funds are provided 
by the City and BPU.
 Phase 2 will conserve water 
and improve sludge manage-
ment and water quality dis-
charge. This phase includes 
a new backwash collection, 
detention and reclamation 
system. Backwash has been 
discharged to a wetland ba-
sin adjacent to the plant in 
the Mississippi River flood-
plain. The backwash recla-
mation system will allow 41 
million gallons of water to be 
reclaimed to the treatment 
plant annually and send 
17,000 pounds of removed 
solids to the waste treatment 
plant, instead of to the wet-
land.    
 Completion of this work is 
planned for May 2023.  Brain-
erd is requesting $5 million in 
Minnesota legislative bond-
ing bill funds to complete 
Phase 2.
 The completion of this proj-
ect is very important for BPU 
because it allows it to meet 
community water supply 
needs with a smaller financial 
impact for residents and busi-
nesses. The City of Brainerd 
has very high unemployment 
(10.5 percent) and a high 
number of persons in poverty 
(21.8 percent). City popula-
tion is approximately 13,700.

 Electric improvements
 To serve their locations, 
two crypto-currency data 
mining operations have paid 
for BPU distribution system 
upgrades.
 VCV Digital (B&D Power 
Solutions) is purchasing two 
lots in Brainerd’s industrial 
park. The Texas-based com-
pany estimates its data min-
ing operation will require an 
estimated 50 megawatts of 
power with potential growth 
to a 200-megawatt (MW) ca-
pacity in 10-20 years.

 A BPU Commission sub-
committee is working with 
its staff and the customer to 
finalize the agreement and 
bring it back for ratification 
by the full Commission.  The 
Commission also reviewed 
the purchase power agree-
ments with VCV and a second 
data mining operation—Just 
for Krypto—and will bring 
the agreements back for ap-
proval at a future meeting.
 Just for Krypto (Clough 
Properties), has local ties and 
requested immediate access 

to 10 MW and another 10 MW 
before the end of the 2022. 
This company has purchased 
a building and has com-
menced start-up operations. 
It estimated a 4-MW load at 
start-up, while additional 
growth awaits the arrival 
and installation of permanent 
electric transformers.  
 Among the reasons Brain-
erd is drawing data mining 
operations is existing substa-
tion capacity. BPU’s substa-
tion was built based on a pre-
2008 study that estimated 

load growth which has been 
slow to materialize, up until 
now.

 Power supply
 BPU is a wholesale power 
customer of American Electric 
Power (AEP) and generates 
roughly 15-20 percent of the 
energy it distributes through 
locally-sourced renewables. 
 Last year, BPU, AEP and 
the Brainerd Lakes Regional 
Airport partnered on a 5.8 
megawatt solar array near 
the northwest side of the air-

port runway. Brainerd Solar 
LLC, an AEP subsidiary, will 
build and own the 5.8 MW so-
lar plant and sell the energy 
to BPU. AEP will benefit from 
federal solar investment tax 
credits. When the tax incen-
tives are exhausted in eight 
years, BPU plans to buy-out 
the 30-agreement. BPU cus-
tomers have the option to 
buy-in to the project. 
 The city also owns and op-
erates a Mississippi River hy-
droelectric facility, purchased 
from Wausau Paper in 2014.

 The recent developments 
at BPU were just the latest 
that Julie Batters saw over 
her nearly 42-year career 
with BPU. Batters, BPU’s 
accounting supervisor, start-
ed at the utility as a cashier. 
In those days, BPU was lo-
cated at city hall. 
 Batters’ time at BPU pre-
ceded computers. When she 
started the billing process 
was done by hand, including 
stuffing bills. Now, some 30 
percent of customer bills are 
paid via credit card. 
 BPU is now installing 
Automated Metering Infra-
structure—the fourth meter-
ing system that Batters has 
seen. And BPU staff are in 

the midst of another billing  
software upgrade.
 The last typewriter in the 

office is also being removed.
 The work is better now, 
she said, in some ways.

 Office security was im-
proved in 2007, and with 
concern over COVID a plexi-
glass barrier was recently in-
stalled at the front counter.
 Among her duties, Batters 
was the BPU bill collector for 
21 years. 
 “I’ve heard every story in 
the book,” she said. 
 She won’t miss dealing 
with the occasional difficult 
customer and is looking for-
ward to the next stage of life. 
 Batters retired at the end 
of March.
 “I’m thankful for my ca-
reer,” she said.
 BPU was a good place to 
work.

Julie Batters in her BPU office, on March 17.
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guy at the time was Leroy 
Vanderpool. I took pictures of 
his safety board presentation 
at the Kenyon elementary 
school. A kid threw up. It 
was quite a day.
 I liked how each utility and 
the city it serves is unique. 
Greg Oxley was our govern-
ment relations director for 
much of my time. He used to 
work for the co-ops and joked 
that they were socialist or-
ganizations run by conserva-
tives. It’s an exaggeration but 
carries some truth. Munici-
pals are a lot like that. They 
defy easy categorization. You 
couldn’t find a better bunch 
to work with.

What have you enjoyed the 
most about your work at 
MMUA? Anything you are 
particularly proud of?

 The best part was getting 
out, visiting places and meet-
ing people. Every place has 
its history. It was always a 
good day when the manager 
asked if I wanted to look 
around. I rode around a lot 
of different cities in a pickup 
truck. Most of those places 
continue to grow, so that was 
a win. It was always satisfy-
ing to send a newsletter to 
the printer. I never missed 
one, that’s what I’m probably 
most proud of. I was blessed 
to tell a little bit of the mem-
bers’ stories. They deserve it. 

You have seen a lot of things 
happen since 1989. Tell 
us about some of the most 
memorable ones. 

 I was thrown into the 
service territory issue right 
away. Members would call 
and they couldn’t serve some 
new customer in town. You 
would try to help but it was 
difficult and could be terribly 
frustrating.
 ‘Retail wheeling’—which 
would have allowed a power 
generator to sell directly to 
end users in another utility’s 
territory—was a huge issue 
around the turn of the cen-
tury. We had a coalition to 
fight it in Minnesota. There 
was a narrative that it was 
inevitable. Then ENRON 
collapsed and the issue went 
with it. 
 On the flip side, I used 
to read legislative bills and 
think, “That will never hap-
pen,” and it would. I learned 
that you might win or lose 
a battle but the war (so to 
speak) goes on.

Who are some of the people 
in the industry that most 
impressed you?

 Dick Kirkham was 
MMUA’s first full-time 
employee. He hired me. I can 
still hear his laugh. Bonnie 
Hayes was the meeting plan-
ner/office manager. Bonnie 

ruled the roost and was dedi-
cated to the members and the 
Association. The members 
struck me as smart, talented 
people. There are so many 
that come to mind. Dallas 
Nelson of Litchfield Public 
Utilities and Marty Sunder-
man of Sauk Centre always 
gave me something more to 
consider. Les Madsen was 
the Fairmont general manag-
er and later mayor, like Tom 
Kuntz today in Owatonna. If 
every city had somebody like 
Dave Smiglewski in Granite 
Falls we would be better off. 
Oxley worked hard and made 
work fun. I met Joe Steffel 
in Chaska early on and he 
became Buffalo’s utilities 
director. He was never too 
busy to help. We fought a lot 
of battles together and he 
became a great friend.  

How has MMUA changed 
during your tenure?

 It got a lot bigger. We 
used to close the office at 
noon when everybody went 
to lunch. There was a liquor 
cabinet in the board room, 
though I never saw it used. 
Staff did a lot of different 
things. There were more 
active committees. We had a 
group of retired managers—
the MMUA Ambassadors—
who made visits and filed 
reports. Menno Mennenga 
was the Springfield Public 

Utilities superintendent. 
Menno was unhappy about 
something so I paid a visit. 
He was letting me have it 
pretty good. I was new and 
didn’t know anything. I made 
a few notes for my report 
and asked a few questions. 
After a while he lightened up 
and we started talking. He 
showed me around the power 
plant and we went to lunch 
at a café down the street. 
Times have changed a lot; 
people not so much. 

I understand you are consid-
ering a retirement career in 
apple husbandry. What else 
do you have planned for your 
next chapter?

 The shop and gardens 
are right out the back door. 
There will be plenty of family 
time. We are involved in the 

community and life in the 
church is important. Some 
really interesting opportuni-
ties have come up and I am 
grateful for a little time to 
sort through it all, and to 
MMUA for providing a good 
and meaningful living.

 Thank you, Steve, for 
all that you have given to 
MMUA and its members over 
the years. Enjoy your retire-
ment!

We take pride in our work 
throughout Minnesota. 
BECAUSE WE LIVE HERE TOO.
Worthington’s New WWTF Under Construction
Worthington Public Utilities

Bolton-Menk.com

www.zieglercat.com/power

888.320.4292
24/7 EMERGENCY SERVICE AVAILABLE:

RENEWABLE ENERGY

SOLAR ENERGY AND 
STORAGE SYSTEMS

Shakopee, MN
8050 County Road 101 E 
888.320.4292

Ziegler Power Systems offers a variety of 
renewable energy and microgrid solutions:

 � Solar panels 
 � Microgrid controllers
 � Energy storage

Downer:
continued from front page

Steve Downer Downer in 1990.

Downer by the numbers:

First MMUA newsletter: 
January 1990. 

Resource newsletters 
produced: 359

Electric members visited:
126, all several times.
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Nominations sought for full slate of MMUA Awards; board election in August

RPU-People’s,
Xcel-DEA file
territory  pacts

 MMUA’s Nominations and 
Awards Committee is accept-
ing nominations for MMUA 
awards. The deadline to sub-
mit a nomination is June 30. 
This is a great way to recog-
nize a municipal utility col-
league, a public official, or a 
municipal utility system for 
showing leadership and in-
novation and providing an ex-
ample for others to follow.
 Nomination forms can be 
downloaded from MMUA.org 
at the Awards and Recogni-
tion page on the ‘About’ menu. 
All nominations will be con-
sidered by MMUA’s Nomina-
tion and Awards Committee 
and the awards will be pre-

sented at the MMUA Sum-
mer Conference in August.
 Here is a brief summary 
of the awards for which we 
are accepting nominations. 
Please consider recognizing 
the accomplishments of a 
member of our community by 
submitting a nomination.
• System Innovation Award. 
This award is given to a util-
ity that has demonstrated 
leadership and innovation in 
customer service, energy effi-
ciency or renewables, technol-
ogy, or other areas.
• Public Service Award. This 
award is given to a state, or 
federal elected or appointed 
official who has been a strong 

supporter of MMUA and its 
members.
• Distinguished Service 
Award. This award is given to 
individuals who perform out-
standing service in support of 
the association and its goals.
• Community Service Award. 
This award is given to an in-
dividual who has performed 
long and well in support of a 
municipal utility at the local 
level.
• Rising Star Award. This 
award recognizes a future 
leader who has demonstrated 
a dedication to the goals and 
principles of municipal utili-
ties through problem solving, 
creativity, and job knowledge.
• Honorary Lifetime Mem-
bership Award. This presti-
gious award symbolizes a long 
professional life dedicated not 
only to the advancement of 
municipal utilities locally, 
but also for the betterment of 

our industry on a statewide 
basis.

Board of directors 
 Serving on MMUA’s Board 
of Directors is an honor, as 
well as a great opportunity 
for professional growth. No 
seats on the Board are open-
ing this year, but we do have 
one appointed seat to be voted 
upon by the membership.
 Having left his position at 
the City of Preston, Joe Hoff-
man resigned from his direc-
tor position on the board. The 
board of directors appointed 
Pete Moulton from Saint Pe-
ter Municipal Electric Utility 
to fill the unexpired term, and 
Moulton will be up for elec-
tion at the Summer Confer-

ence.
 Please return the com-
pleted award nomination 
forms, by June 30 to The-
resa Neddermeyer via email 
(tneddermeyer@mmua.org), 
fax (763.551.0459) or mail 
to 3131 Fernbrook Lane N., 
Suite 200, Plymouth, MN 
55447.
 If you have any questions 
about the nominations pro-
cess or what service on the 
board involves, please contact 
MMUA Chief Executive Offi-
cer Karleen Kos. She will be 
happy to discuss the role of 
the board members and the 
time commitment involved. 
You can email Karleen at 
kkos@mmua.org or call her at 
763.746.0701.

 The Minnesota Public Util-
ities Commission (MPUC) on 
March 3 approved a request 
from Rochester Public Utili-
ties (RPU) and People’s En-
ergy Cooperative to update 
the official service territory 
map to reflect an agreed-upon 
change in their electric ser-
vice territory boundaries.
 The request included five 
areas located within the Roch-
ester city limits and within an 
area assigned to the coopera-
tive, involving approximately 
52.29 acres and six commer-
cial customers. 
 The transfer occurred pur-
suant to Minn. Stat. 216B.44:  
the affected areas lie within 
the city limits; the parties 
have agreed upon appropri-
ate compensation; and the 
parties have agreed to the 
municipal providing service. 
At the time of the filing,  there 
were two customers in the af-
fected areas that the munici-
pal was serving and four cus-
tomers that the cooperative 
was serving.  
 On March 15, the MPUC 
approved three compensation 
and orderly transfer agree-
ments between Dakota Elec-
tric Association and Xcel En-
ergy. These agreements were 
filed as consistent with Minn. 
Stat. 216B.39.
 The agreements transfer 
26 undeveloped lots in sever-
al Dakota County residential 
subdivisions.
  In transfer areas where no 
infrastructure or customers 
existed no compensation was 
made.
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MMUA electric utilities recognized nationally as Reliable Public Power Providers

WE’RE ALL  
ABOUT

Minnesota
Our local experts offer smart 
solutions for all your utility  
water, electric and gas meter 
needs. 

coreandmain.com

 In a few short years, the 
Reliable Public Power Provid-
er (RP3) designation from the 
American Public Power As-
sociation (APPA) has become 
the preeminent system honor 
bestowed on a municipal elec-
tric utility.
 Fifty-four of the nation’s 
more than 2,000 public power 
utilities recently earned the 
RP3 award for providing reli-
able and safe electric service.
 The RP3 designation, 
which lasts for three years, 
recognizes public power utili-
ties that demonstrate profi-
ciency in four key disciplines: 
reliability, safety, workforce 
development and system im-
provement. Criteria include 
sound business practices and 
a utility-wide commitment to 
safe and reliable delivery of 
electricity.
 In addition to the 54 utili-
ties earning the designation 
this year, a total of 275 of the 
more than 2,000 public power 
utilities nation-wide hold the 
RP3 designation.
 “Running a reliable and 
safe utility has never been as 

important as it is today,” said 
Aaron Haderle, Chair of the 
APPA RP3 Review Panel and 
Manager of Transmission and 
Distribution Operations at 
Kissimmee (Fla.) Utility Au-
thority. “Utilities that have 
earned this designation have 
demonstrated commitment 
to serving their communities 
and constantly looking to im-
prove.”  
 This is the 17th year that 
RP3 recognition program has 

 Rustin (Rusty) Kaderabek 
has joined MMUA as a re-
gional safety coordinator.
 Kaderabek was most re-
cently part of a Missouri Riv-
er Energy Services (MRES) 
distribution system main-
tenance crew. Beginning in 
November 2019, he assisted 
with the installation and 
maintenance of the electri-
cal systems in Lakefield and 
Jackson.
 Kaderabek knew the Lake-
field system well. He was 
Lakefield Public Utilities 
foreman from June 2017 to 
Nov. 2019. In this role he per-
formed a number of duties, 
including scheduling and as-
signing work to team mem-

bers based on available skill 
sets, materials and time. He 
trained new employees on 
proper usage of machinery or 
equipment and set budgets 
and assigned resources to 
meet production goals.
 Kaderabek started as a 
Lakefield Public Utilities em-
ployee May 2001 until being 
named foreman.  
 He used knowledge of elec-
tricity and repair procedures 
to correct problems and re-
store function and main-
tained water treatment facil-
ity and repaired watermains 
and stocked parts and needed 
material. He also participated 
in seminars and training to 
expand knowledge and skills.

Kaderabek joins MMUA as regional safety coordinator

Rusty Kaderabek

The RP3 logo is now a coveted 
addition to municipal utility ve-
hicles.

been in place. Utilities are 
grouped by size and three lev-
els of achievement are recog-
nized, based on increasingly 
stringent criteria.
 Minnesota public power 
utilities earning the award 
include:

Diamond Level
Austin Utilities

Blue Earth Light and Water
Marshall Municipal Utilities 
Owatonna Public Utilities
Rochester Public Utilities
Shakopee Public Utilities  
 Commission
Willmar Municipal Utilities

Platinum Level
ALP Utilities
Detroit Lakes Public Utilities

Elk River Municipal Utilities 
Hutchinson Utilities 
 Commission
Moorhead Public Service
New Prague Municipal 
 Utilities
Saint Peter Municipal 
 Utilities

Gold Level
Brainerd Public Utilities

 Prior to joining Lakefield, 
he worked approximately 
three years as a pipelayer for 
a Jackson-based excavating 
company. 
 He was certified as a Jour-
neyman lineman by the state 
of Minnesota in 2009.
 Kaderabek obtained his 
Class C water license, from 
the Minnesota Dept. of Health 
in 2006.
 Following high school, he 
graduated, with distinction, 
from the Minnesota West 
Powerline Tech course in 
Jackson.

 The share of U.S. power 
generation from renewable 
generation will grow from 21 
percent today to 44 percent by 
2050, according to the Energy 
Information Administration’s 
(EIA) Annual Energy Outlook 
2022.
 Solar will overtake wind 
as a generation source by the 
early 2030s, according to EIA 
projections.
 Meanwhile, the share of 
U.S. fossil fuel-fired power 
generation is expected to de-
cline from 60 percent to 44 
percent. Natural gas-fired 
generation is expected to 
increase in absolute terms, 
though its share of the gener-
ation mix is likely to decrease, 
from 37 percent in 2021 to 34 
percent in 2050.
 Coal and nuclear plants 
will continue to retire, with 
nuclear generation dropping 
from 19 percent in 2021 to 
12 percent in 2050 and coal’s 
contribution declining from 
23 percent in 2021 to 10 per-
cent in 2050, projected EIA.

EIA predicts further coal
demise, solar rise 
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To us, your project isn’t a job - it’s an opportunity to 
make a positive impact, protect future generations, and 

ensure the vitality of where we live and work.  

Advanced Engineering and Environmental Services, Inc.

www.ae2s.com

Providing water engineering and related services 
to help clients achieve success.

WATER ENGINEERING  |  SURVEY/MAPPING/GIS  |  FINANCIAL SERVICES
INSTRUMENTATION & CONTROLS  |  ELECTRICAL ENGINEERING 

From our very beginning we’ve focused on 

WHAT’S IMPORTANT... 

SUPPLYING THE 
CO-OP ADVANTAGE

From the transmission line to the home, RESCO stands ready 
with the supplies you need. Receive quality products and 
superior service from one of the Midwest’s largest full-line 
distributors of high-voltage electrical products.

O�  ce & Warehouse: 
4100 30th Ave. S, Moorhead, MN
800.346.3330 
info@resco1.com | resco1.com

STORM RESPONSE 
866.273.5030

Midwest supplier for: 
ERMCO Transformers

High value placed on safe work practices leads to national awards for members

Telecommunications 
Lineworker program

Gas Distribution  
program

Electrical  
Lineworker Program

 LINEMAN.EDU | (888) LINEWORK 
Learn More

N e w  P r o g r a m s  A v a i l a b l e  a t  N L C

 One hundred thirty-eight 
utilities have earned the 
American Public Power As-
sociation’s (APPA) Safety 
Award of Excellence for safe 
operating practices in 2021, 
APPA said on March 29.
 There were 318 utilities 
from across the country that 
submitted applications for 
the annual Safety Awards. 
Entrants were placed in cate-
gories according to their num-
ber of worker-hours and then 
ranked based on the most 
incident-free records during 
2021. 
 “The importance placed on 
safety by our staff is clear,” 
said Keith Butcher, General 

Manager of PPU. “Our staff 
work hard to ensure that 
everyone goes home safely 
each and every day. Safety 
is a true team effort and we 
are fortunate to have Joe 
Schmidt, Regional Safety Co-
ordinator at the Minnesota 
Municipal Utilities Associa-
tion (MMUA), as a guiding 
resource. He is a champion of 
promoting best safety practic-
es throughout Minnesota. We 
also have strong support from 
the Princeton Public Utilities 
Commission to ensure safe 
and effective operations.”
 A utility’s incidence rate, 
used to judge entries, is based 
on its number of work-related 

reportable injuries or illness-
es and the number of worker-
hours during 2021, as defined 
by the federal Occupational 
Safety and Health Adminis-
tration.
 The Safety Awards have 
been held annually for more 
than 65 years.
 Minnesota 2021 honorees 
include:

 Group A (less than 15,000 
worker-hours of exposure)
 First Place:
 City of Saint Peter Munici-
pal Utilities
 Sleepy Eye Public Utilities

 Group B (15,000 to 29,999 
worker-hours of exposure)
 First Place:
 New Prague Utilities Com-
mission 
 Honorable Mention:
 Princeton Public Utilities

 Group C (30,000 to 59,999 
worker-hours of exposure)
 First Place:
 Marshall Municipal Utili-
ties
 Willmar Municipal Utili-
ties

 Group D (60,000 to 109,999 
worker-hours of exposure)
 First Place:
 City of Detroit Lakes Public 
Utilities
 Owatonna Public Utilities
 Southern MN Municipal 
Power Agency
 Honorable Mention:
 Moorhead Public Service

Turn Key                             
Aerial/Underground Construction

Urban and Rural Construction
Fiber Splicing/Testing
Project Management

Horizontal Directional Boring
 

Self Perform
Power/Gas/Wind Distribution Services 

Trenching; Joint and Single Trench 
Pole Replacement

Wireless Network Services 
Material Procurement/Warehousing & 

Logistics

www.telcomconstruction.com
Character – Capital – Capacity

Larry Sanders
320-589-5317

Corporate Office
320-558-9485

Princeton Public Utilities (PPU) graciously acknowledged MMUA’s 
help in earning an APPA Safety Award. Participating in a small cer-
emony at the local utility on March 29 were, from left to right: PPU 
General Manager Keith Butcher, Jim Bigger, Corey Zahner, Tim Berg, 
MMUA’s Karleen Kos (front) and Kathy Ohman.

 The Minnesota Depart-
ment of Commerce (DOC) has 
released its second and third 
guidance documents for utili-
ties to incorporate 2021 ECO 
Act changes to the Conserva-
tion Improvement Program. 
 These guides, released 
March 15, relate to eligibil-
ity of multifamily properties 
in low-income programs, pre-
weatherization,  fuel-switch-
ing, and load management.
 The Department’s first 
guidance document, released 
Dec. 30, instructs utilities on 
how to calculate electricity 
sales for the purpose of elec-
tric vehicle charging as those 
sales can be deducted from 
total sales when calculating 
your utility’s 1.5 percent tar-
gets for the next 10 years.  
 All three guidance docu-
ments can be found on the 
MMUA website under Public 
Policy > Energy Efficiency / 
Renewables > Conservation. 
There is also a link to the 
documents under a Breaking 
News article on the topic.

Regulatory guidance for
conservation programs
released by DOC 



April 2022 The Resource/13

Dave LaPlante | 573-590-0137 | dlaplante@osmose.com
Your local Osmose professional is:

osmose.com

Resilient Grids. Strong Networks. Safe Energy.

Contact Voltage

Technical

RD8200® and RD7200® 

Your partner in damage prevention

Optimum precision
for damage prevention

For more information call: 320.274.7223
9030 64th ST NW

Annandale, MN 55302
WWW.FS3INC.BIZ

Fargo, ND
800.742.8054

A PROVEN PROVIDER of innovative electrical solutions.

AN INDUSTRY LEADER leading a changing industry.

A SUPPLY CHAIN PARTNER who’ll be there for you.

Eagan, MN
763.588.0545

• Rubber Insulating Equipment
• Certified Dielectric Testing Services
• On-Site Testing
• Arc Flash and FR Clothing Systems
• Custom Grounds and Jumpers
• Broadband Communication Services

•  Supporting Utility Systems since 1935
• Full-line Supplier of Utility Products     
• Most Extensive Offering of Utility    
   Technical Support Services  
• Superior Emergency Support Staff
• Tool Supply and Repair

irby.com

CUSTOMERS. FIRST. ALWAYS.

24/7here for you
Being available for your members

round-the-clock has never been easier.

365

 The Swift County Monitor 
News reported in late March 
that the Swift County board 
was told property tax state-
ments going out for taxes 
payable in 2023 show a 20 
percent increase on farm 
land and 13-to-18 percent 
increase on residential 
property values. Hikes were 
reportedly higher in the City 
of Benson. Valuations were 
reportedly based mostly on 
property sales from October 1 
2020 to September 30, 2021. 
 
 Caledonia City Clerk/
Administrator Adam Swann 
has resigned as of April 8. 
Swann announced that he 
has accepted the position of 
city administrator with the 

City of Elkhorn, Wisc.
 The Caledonia City Coun-
cil Feb. 28 approved using 
$300,854 in American Rescue 
Plan Act (ARPA) funds for 
street and sewer projects.

 Le Sueur City Adminis-
trator Jasper Kruggel has 
resigned, effective the end of 
March, to become the Min-
nestrista city administrator, 
beginning April 8. Kruggel 
had been with Le Sueur five 
years.

 

Princeton Public Utility 
(PPU) customers who pay 
their bills using a credit card 
will pay a 2.5 percent fee to 
cover the cost of that conve-
nience starting May 1.
PPU had absorbed the costs 
of convenience fees charged 
to the utility by credit card 
companies for the process-
ing of each transaction, 
which cost ratepayers nearly 
$17,000 a year.
 In announcing the change, 
PPU outlined other payment 
options, including auto-pay 
or dropping off a payment at 
the convenient drop box in 
front of the utility office.

 The City of Marshall 
and Marshall Municipal 
Utilities are offering up to 60 
garden plots for rent, for city 
residents, near the Marshall 
water plant. The fee to rent 
is $50.

 The Willmar Municipal 
Utilities (WMU) Com-
mission heard the utility’s 
annual reliability and service 
quality report on Feb. 25. 
WMU reported that out of 
the 31 power outages record-
ed in 2021, a quarter were 
caused by squirrels. WMU 
has installed animal guards 
on some of its electrical lines, 
especially in areas where 
squirrels are plentiful and 
has noticed a reduction in 
outages.
 WMU met its annual reli-
ability goal, saw outages drop 
from the year before, com-
pleted long-term projects and 
continued work on others.
 The utility was able to pro-
vide electricity 99.999 per-
cent of the time in 2021, the 
goal it hopes to achieve each 
year. Most of the 31 outages 
were short in duration and 
impacted few customers. In 
2020, there were 56 outages.

 Reconstruction of Minn. 
Hwy. 30 in Rushford is 
slated to begin in mid-April. 
The council in February 
reviewed details of an agree-
ment with MnDOT including 
responsibilities and cost-
sharing of certain items. Mn-
DOT is anticipating having 
the downtown portion of the 
project completed by June.
 Costs were still based upon 
project estimates which were 
updated in 2021.
 The council also continued 
discussion on the downtown 
flower baskets. The current 
local vendor has notified the 
city that the per basket price 
is set to increase $9 this year. 
The council is looking at 
other vendors. The Rushford 
Lions Club has agreed to do 
basket watering and mainte-
nance for 2022, working with 
Rushford-Peterson School 
District students.

 The Peterson City 
Council decided to proceed 
with several projects at its 
March 9 meeting. The city 
is replacing the city sign on 
the Minn. Hwy. 16 corridor. 
The Friends of Peterson have 
been fundraising and along 
with local donations will 
cover much of the cost.
It is hoped the sign will be in-
stalled prior to Gammel Dag 
festivities and the Peterson 
Museum’s grand reopening 
in June.
 Improvements for the city 
campground and park are 
also being considered, includ-
ing possible sewer and water 
work.

 The McLeod County 
Board approved a pair of 
solar projects in Winsted 
Township in early March. 
The projects, both on prime 
agricultural land, were previ-
ously denied conditional-use 
permits. The Minnesota 
Court of Appeals reportedly 
sent the application back to 
the board for approval, sub-
ject to reasonable conditions.
 The two projects combined 
cover 17 acres. Several proj-
ects reviewed by the board 
have been on agricultural 
land on the east side of the 
county because that is the 
land most commonly avail-
able to connect to the Xcel 
system.

Around

the State
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Professional Services Directory
Attorneys

Engineers and Engineering Firms

Electrical Equipment and Suppliers

Proudly representing 
municipal clients

800 Nicollet Mall, Suite 2600
Minneapolis, MN  55402

(t) 612-338-2525 (f) 612-339-2386
www.mcgrannshea.com

David A. Berg, PE – Principal 

15213 Danbury Ave W 
 Rosemount, MN 55068 

 (612)850-2305 
www.davebergconsulting.com

Cost of Service Studies 
Utility Rate Design 

Contract Negotiations 
Utility Education 
Expert Testimony 
Feasibility Studies

dave@davebergconsulting.com 
 ‘Dedicated to providing personal service to consumer-owned utilities’

Bolton-Menk.com

One size fits all – doesn’t.  And neither do our solutions.

Providing water engineering and related 
services to help clients achieve success.

www.ae2s.com
Maple Grove  |  Moorhead  |  Lake of the Woods

Professional Computer Solutions, LLC 
www.pcs-csa.com / Toll free 888.843.3106

Central Service Association
Toll free 877.842.5962 / www.csa1.com

IT solutions for the smart utility

Computer and Software

 

Equipment Manufacturers, Suppliers, Service

Where you need us, when you need us,
with 11 Minnesota locations to serve you.

Contact us today.

#10-1224 (2016-12)

borderstates.com | 1.800.676.5834

   PRODUCTS you NEED 

                       SERVICE you EXPECT

9030 64th Street NW
PO Box 989
Annandale MN 55302

(320) 274-7223
FAX (320) 274-7205

WWW.FS3INC.BIZ

SALES      
   SERVICE      

   SUPPLY

                                         UTILITY CONSTRUCTION
                      MATERIALS & EQUIPMENT
TOOLS & SAFETY PRODUCTS

Engineers and Engineering Firms

Trusted.  
Professional.  
Solutions.

Electrical Power • GIS
Streets • Sewer • Drainage

Water • Airports 

Rock Rapids, IA
Sioux City, IA
Sioux Falls, SD
800-446-2531 • dgr@dgr.com   dgr.com

Bits &

Pieces

 With stormy, windy weath-
er prevalent, the Southwest 
Power Pool served more than 
90 percent of its load with 
renewables March 29. That 
percentage of renewable 
supply is the highest ever 
recorded, said the regional 
transmission organization.

 On March 28, President 
Biden proposed a $5.8 trillion 
budget for fiscal year 2023 
that includes $44.9 billion for 
clean energy, electrification 
and other programs to help 
cut greenhouse gas emissions 
and prepare the U.S. for the 
effects of climate change.

 On March 29, the German 
federal statistics office re-
ported that in February, im-
ported natural gas was three 
and a half times more expen-
sive than a year earlier, and 
natural gas for distribution 
cost more than twice as much 
as a year earlier across all 
customer groups. The agency 
noted that price impacts of 
Russia’s invasion of Ukraine 
had not yet been factored in. 

 The U.S. Department 
of Commerce announced 
March 28 that it will move 
to investigate “dumping” of 
solar panels from Cambo-
dia, Malaysia, Thailand and 
Vietnam based on claims 
that manufacturers use parts 
made in China that other-
wise would be subject to a 
tariff. 
 The Solar Energy Indus-
tries Association has warned 
that initiating the investi-
gation will further disrupt 
CSPV projects with instal-
lation already slowing due 
to supply chain constraints, 
trade issues and policy un-
certainty.

 Utility Dive reported 
March 14 that one third of 
solar additions planned for 
late 2021 were delayed and 
that solar project costs are up 
18 percent.

 The Wisconsin Public 
Service Commission March 
17 approved a $433 million 
solar-battery storage project 
to be located on 5,350 acres 
in Kenosha County.
 The 200-megawatt solar 
plant will be coupled to a 
battery plant that can supply 
up to 110-MW for four hours. 
Project participants include 
Madison Gas and Electric 
and two WEC Energy Group 
subsidiaries.

see facing page



Generation Services and Equipment

Equipment and Supplies

T E L  612.349.6868
FA X  612.349.6108

BETTER
IS POSSIBLE RATE DESIGN

UTILITY ASSESSMENT

STRATEGIC PLANNING

220 South Sixth Street
Suite 1300
Minneapolis, MN 55402

For over 30 years, Avant Energy has supported municipal 
utilities and power agencies in their e�ort to deliver 
economic and reliable power. Avant works with its clients to 
develop innovative, yet practical solutions based on a 
simple, overarching belief that, “better is possible.” 

.................................WWW.AVANTENERGY.COM.................................

Info@AvantEnergy.com

Management & Professional Consultants

“Servicing everything
inside the substation fence”

Servicing You Locally in Minnesota
with NETA Accredited Technicians

energisinc.com
800.928.6960

Professional Services Directory

Training & Education

Telecommunications  
Lineworker program

 9 $63,000 Average Wage2 
 9 7 Week program

Gas Distribution  
program

 9 $66,000 Average Wage3 
 9 7 Week program

Electrical  
Lineworker Program

 9 $73,000 Average Wage1 

 9 15 Week program 

LINEMAN.EDU  |  (888) LINEWORK 
1 www.bls.gov/oes/current/oes499051.htm | 2 www.bls.gov/oes/2017/may/oes499052.htm  

3 www.bls.gov/oes/2017/may/oes472152.htm
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Quality products and superior service from one of the 
Midwest’s largest full-line distributors of high-voltage 

electrical products.

800.346.3330  | info@resco1.com | resco1.com
4100 30th Ave. S, Moorhead, MN
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Meter Services and Systems

Wood

Steel 

Contact Voltage

Overhead

Engineering

Analytics

Products

Joint Use

Storm Support

Making your grid as STRONG as the COMMUNITIES it serves

770-631-6995 | poleinfo@osmose.com | osmose.com

Service Provider

Power Suppliers

FULL LIFE CYCLE  
SOLUTIONS 
Fairbanks Morse offers engine and power system 
optimization, extension, and customization 
options. Visit us online to view our extensive 
power solutions.

+1-800-356-6955
https://www.fairbanksmorse.com/service-solutions

HEADQUARTERS:
7550 Corporate Way 
Suite 100
Eden Prairie, MN 55344 cmpas.org | 888.970.8267

 MidAmerican, based in 
Des Moines, has asked the 
Iowa Utilities Board for 
permission to launch a $3.9 
billion initiative that would 
include wind and solar 
energy projects as well as 
study of three “emerging 
and innovative carbon-free 
technologies”: energy storage, 
carbon dioxide capture and 
small modular nuclear power 
generation.

 On March 8, CNBC re-
ported that the price of nickel 
is surging as investors take 
stock of the new global real-
ity: Russia, a key supplier 
of the metal, is now facing 
extensive sanctions following 
its Ukraine invasion.
 Nickel is a critical ingredi-
ent in the lithium-ion battery 
cells used in most electric ve-
hicles sold in — and planned 
for — the U.S. market.   

 Bloomberg reported on 
March 11 that European util-
ities are getting increasingly 
reliant on coal for power as 
the region tries to reduce its 
dependence on Russian natu-
ral gas. Even with prices for 
the dirtiest fossil fuel surging 
with most other commodi-
ties, it’s still much cheaper 
for power plants to burn coal 
than gas to make electricity. 
 In early March, plants on 
the continent burned 51 per-
cent more coal than a year 
earlier. Russia is Europe’s 
biggest supplier of coal, ac-
counting for about a third of 
the total in 2020. At the time 
of the report, shipments of 
coal from Russia were still 
being sent to the U.K., Ger-
many and Latvia. 
 
 Forbes reported March 11 
that Rivian, the best-funded 
electric vehicle startup in 
U.S. history, said losses dur-
ing its initial year of electric 
truck production were nearly 
$5 billion and that ongoing 
tight supplies of computer 
chips, components and raw 
materials hampered produc-
tion.
 Shares of electric vehicle 
makers, including Tesla, Lu-
cid, Fisker and Nikola, have 
all been hammered this year 
as production is expected 
to be hamstrung by supply 
headaches that show no sign 
of easing.

 IPS announced March 4 
that it was joining New En-
ergy Equity and the ALLETE 
family of companies.
 IPS Solar was founded in 
1991. New Energy Equity 
and ALLETE expect the pur-
chase to close in mid-April 
upon satisfaction of custom-
ary closing conditions.

 The North Dakota Indus-
trial Commission approved a 

$5.4 million grant for a final 
engineering study related to 
the Project Tundra carbon 
capture project, on Feb. 22.
 The study is expected to 
wrap up by the end of the 
year. The project aims to cap-
ture carbon emissions from 

a coal-fired power plant and 
bury them underground.
 Minnkota Power Coopera-
tive will provide matching 
funds, with a contribution 
from one of its partners, 
Fluor Enterprises. 



 Minnesota municipal utili-
ties competed in and contrib-
uted mightily to a successful 
American Public Power As-
sociation Lineworkers Rodeo, 
held March 25-26 in Austin, 
Texas.
 Minnesota journeyman 
teams and apprentices com-
peting in the event hailed 
from:
 • Brainerd Public Utilities
 • Elk River Municipal Util-
ities
 • Owatonna Public Utilities
 • Rochester Public Utilities
 • Shakopee Public Utilities
 The Minnesotans, by all ac-
counts, competed well and up-
held Minnesota public pow-
er’s well-earned reputation 
as a home of skilled, diligent 
lineworkers. Jack Schintz of 
Shakopee delivered the top 
individual performance of the 
event, with a second overall 
finish in the apprentice writ-
ten test.
 In all, there were 100 ap-
prentices competing and 55 
journeyman teams. It was 
the first national rodeo held 
since 2019, largely due to CO-
VID precautions. The num-
bers were down somewhat, 
as some utilities continue to 
observe a strict COVID proto-
col.
 MMUA safety personnel 
Cody Raveling and James 
Monroe met the Minnesota 
contingent in Owatonna the 
morning of March 22. Gear 
was loaded into an MMUA 
trailer and a caravan headed 
down I-35 to Texas. Raveling 
and Monroe also served as ro-
deo judges. 
 MMUA CEO Karleen Kos 
was also in Texas for the 
event. She witnessed public 
power’s strength, while enjoy-

Minnesota public power utilities shine at APPA National Lineworkers Rodeo

Top: The Owatonna contingent 
at the event included, from left 
to right: Sam Bahl, Jeff Ber-
tram, Ryan Hamberman and 
his parents, Dan and Katie. One 
aspect of the rodeo that teams 
take pride in is their shirts, 
which are often traded back 
and forth. Modeling the apparel 
worn by the Shakopee Public 
Utilities team, at right, were 
Jack Schintz and friend Mindy 
Mayer. At left: Tyler Hansen and 
Matt Kahle of the Shakopee 
team competed in an event.

photos top and right by Karleen Kos
photo at left, Christian Fenstermacher

ing the opportunity to meet 
with APPA staff and various 
leaders of the public power 
community in attendance. 
 Friday, March 25 was de-
voted to training and prepa-
ration. Training courses for 
journeymen and apprentices 
were held in the morning. A 
vendor expo was held mid-
day. Judges and auditors met 
in the afternoon and the day’s 
schedule concluded with the 
apprentices’ written test.
 The competition was held 
Saturday, March 26, followed 
by an evening banquet. 

 A quilt made by MMUA’s 
Rita Kelly was raffled at the 
banquet and raised $3,780 for 
the Highline Hero Founda-
tion. The winning number be-
longed to Brad Carlson from 
Shakopee Public Utilities. 
 The 96” x 100” quilt was 
made using team shirts that 
were donated by utilities from 
around the country after par-
ticipating in the 2019 Rodeo. 
Kelly is accepting shirts from 
the teams at the 2022 Rodeo 
for next year’s raffle quilt. 

Upcoming Events

Minnesota Public Power Walleye 
Tournament
June 4, Rush Lake, Ottertail MN

The deadline to register is May 18 or when registration is 
full. Proceeds benefit Minnesota’s three technical college 
lineworker programs.

Summer Conference
August 22-24, Madden’s Resort, Brainerd

This year’s program is under development, but 
Madden’s is ready to take your reservations. 
For more registration information, go to the 
Summer Conference link in the MMUA Events 
> Calendar > August webpage.

Reserve your room now!

Minnesota Lineworkers 
Rodeo
September 13, MMUA Training Center, Marshall

Display your skills and learn from others at this competitive but fun 
event. As with all our events, building relationships with other industry 
professionals is also a big part of this get-together.

Mark your calendars now!

Overhead 
School
September 13-16, 
MMUA Training 
Center, Marshall

Mark your calendars now!

For more information, see the Events Calendar at www.mmua.org or call MMUA at 763-551-1230.

Save the date: 
August 22-24

Reimagining 
Municipal Utilities


