
 After nearly a century where 
the community was divided be-
tween two electric utility service 
providers, Elk River Municipal 
Utilities (ERMU) has completed 
an initiative to provide unity in 
utility services to the City of Elk 
River through a multi-year elec-
tric service territory transfer 
agreement with Connexus—the 
neighboring cooperative electric 
utility. 
 The last administrative step 
was completed Jan. 23, when 
the Minnesota Public Utilities 
Commission (MPUC) accepted 
the joint request to update the 
official service territory map to 
reflect the agreed-upon trans-
fer. The updated map will re-
flect the permanent transfer of 
certain areas located within the 
city limits of Elk River and for-
merly within the electric service 
territory assigned to the Coop-
erative.
 The physical ‘cutover’ of cus-
tomers from the cooperative to 
the municipal was completed 
last fall.
 ERMU and Connexus have a 
history of big-picture territory 

agreements. 
 In 1991, ERMU entered into 
a 20-year orderly electric ser-
vice territory transfer plan with 
Connexus—then known as Ano-
ka Electric Cooperative—for a 
portion of what was previously 
the Township of Elk River. 
 In 2015, ERMU entered into 
another multi-year electric ser-
vice territory transfer agree-
ment with the cooperative, to 
serve the remaining customers 
within the City of Elk River. 
The final areas connected to the 
municipal electric distribution 
system last fall, in the far north-
west and northeast corners of 

the city, include approximately 
1,344 acres and 79 customers 
(73 residential and six small 
commercial).
 “The vision of past ERMU 
governance and staff to invest in 
electric service territory helped 
to build the foundation for a re-
liably robust and fiscally sound 
utility and ERMU continues to 
build upon that foundation,” 
said General Manager Troy Ad-
ams.
 With the completion of the 
recent transfer, ERMU now 
serves nearly all electric cus-

by Steve Downer
 It’s the ‘changing of the guard’ 
at the City of Stephen—and the 
new leadership carries with it a 
promise of providing long-term 
stability.
 Changes involve both policy-
makers and staff.
 BreAnne Patterson is the new 
city clerk/treasurer. Patterson 
has been on the job for just more 
than a year, starting in Decem-
ber 2018. A 2004 graduate of 
Stephen-Argyle High School 
and then Bemidji State Univer-
sity, she was formerly city clerk 
in Drayton, North Dakota (22 
minutes to the northwest). 
 City government isn’t a ca-
reer path Patterson planned on. 
She graduated from college with 
a degree in exercise science. The 
business and accounting classes 
she took at the time weren’t 
her favorites, but they came in 
handy when she was hired to 
replace the retiring Drayton city 
clerk.
 Her husband is a Drayton na-

tive and when a position opened 
for him in Drayton, the move 
was made from Fargo, which 
ultimately led to her budding 
career in Stephen.
 The city had been searching 
for the right person to fill the 
shoes of long-time clerk Roger 
Nelson, who retired in 2015, 
and Patterson was in the right 
place at the right time.
 “I like the work,” she said. 
There are plenty of challenges, 
lots to learn (such as the various 
utility reporting requirements). 
She is never bored, she said. 
“The days go by so fast.” 
 She is thankful for the expe-
rience she gained in Drayton, 
where she learned how cities 
work and, among other things, 
fund accounting.
 Patterson is working with 
many people whom she has 
known most of her life.
 Mayor Brett Kuznia graduat-
ed from Stephen-Argyle a year 
before Patterson. Councilmem-
ber Daniel Douglas and Pat-

terson were classmates. Coun-
cilmember Paige Halfmann is 
a contemporary and Drayton 
native, while Patsy Heggen pro-
vides a long-term perspective 

(and her daughter graduated 
with Mayor Kuznia).
 “It’s a small town,” Patterson 
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ERMU completes multi-year quest to serve
Stephen: see page 8 please 

Taking the reins
Stephen’s next generation comes home and assumes leadership roles

Stephen City Clerk BreAnne Patterson is a graduate of Stephen-Argyle 
High School. She joins a number of her contemporaries who are now in 
municipal leadership roles.

Citizens of the City of Elk River will benefit from the growth of municipal 
electric and water service throughout the entire city.

MPUC issues order
on ‘DG’ standards

MPUC: see next page please 

 The Minnesota Public 
Utilities (MPUC) on Jan. 
22 issued an order adopt-
ing Technical Interconnec-
tion and Interoperability 
Requirements (TIIR). The 
long-awaited order formal-
ized a November 14 hearing 
decision. The requirements 
are part of the state’s new 
Distributed Energy Re-
sources (DER) Interconnec-
tion Process template, for all 
electric utilities. 
 The MPUC order follows 
months of meetings by a 
‘Technical Subgroup’ ap-
pointed to develop the tech-
nical and engineering as-
pects of the new process. The 
subgroup, which includes  
MMUA’s Bob Jagusch, will 
continue to work through a 
number of issues included in 
the recent MPUC order, in-
cluding:
 • Energy storage control 
modes, and harmonization 
of the language and struc-
ture of the energy storage 
requirements in the operat-
ing agreements;
 • Determination of ex-

Century of division 
ends as municipal 
serves entire city

MMUA file photo



plicit treatment of distributed 
energy resources (DER) using 
Power Control Systems for 
maximum capacity and ex-
port control in the Minnesota 
Distributed Energy Resourc-
es Process (MN-DIP) and the 
TIIR documents;
 • Evaluation of Voltage-
Reactive Power Regulation in 
the TIIR;
 • Harmonization of the lan-
guage and structure of volt-
age regulation considerations 
in the operating agreements 
to the extent possible;
 • Harmonization of the 
language and structure of the 
communications operating 
agreements so as to not un-
duly burden DER operators; 
and
 • Plan to reduce and/or 
track unintended curtail-
ments due to Voltage–Active 
Power Control prior to imple-
mentation.
 The MPUC established the 
full Distributed Generation 
(DG) Workgroup’ in January 
2017, and set-up a two-phase 
process to update the 2004 In-

terconnection Standards:
 • Phase I would update 
Minnesota’s DG interconnec-
tion process based on the fed-
eral Small Generation Inter-
connection Procedures (SGIP) 
and Agreement (SGIA) to 
become the MN DIP, from 
which the municipals and co-
ops drafted their own process 
and agreement templates for 
adoption by individual utili-
ties. 
 • Phase II would update 
the Minnesota DG Techni-
cal Interconnection and In-
teroperability Requirements 
(TIIR) and incorporate newly 
revised national technical 
standards. The process tem-
plates referred to above incor-
porate the TIIR in its entirety 

by reference and need no 
changes to comply with state 
law. New MMUA templates 
for the filing of members’ an-
nual Cogeneration and Small 
Power Production Tariffs in-
clude changes to incorporate 
the TIIR by reference as well.
 The state’s rate-regulated 
electric utilities jointly sub-
mitted a draft TIIR as a start-
ing point for discussion. The 
utilities proposed that each 
utility would have a compan-
ion Technical Specifications 
Manual (TSM) containing 

utility-specific requirements.
 Throughout 2018 and 
2019, the Technical Subgroup 
(TSG) of the DG Workgroup 
(including Jagusch) met peri-
odically to modify and update 
the TIIR. The TSG includes 
representatives of rate-regu-
lated utilities, cooperatives, 
municipal utilities, and clean-
energy advocacy groups.

Minnesota Technical 
Requirements
 The Minnesota Techni-
cal Requirements applicable 
to interconnection of DER 
comprise both the TIIR and 
TSMs. 
 The TIIR includes techni-
cal requirements that apply 
across all utilities in Min-
nesota. Because of the dif-
ferences among the utilities’ 
distribution systems, the 
TSMs allow for utility-specific 
requirements when needed. 
TSMs also provide further de-
tail in the absence of a com-
mon statewide or national in-
dustry standard.

 The TIIR and TSMs are 
based on the Institute of Elec-
trical and Electronics Engi-
neers (IEEE) 1547 standard 
for DG interconnection and 
other applicable national 
standards. In April 2018,
 The Commission also re-
quested input from the TSG 
as to when IEEE 1547-2018 
certified equipment is “read-
ily available.” 
 The DG Workgroup will 
continue to discuss interim 
implementation of the TIIR 
while the equipment-certifi-
cation process is underway. 
The DG Workgroup will at-
tempt to draft a document 
to accompany the TIIR that 
clarifies which provisions are 
in place in the interim period 
until newly certified equip-
ment is available. 
 If no consensus is reached, 
each utility shall adopt their 
preferred version of the guid-
ance document to be included 
with the utility’s TSM.

Statutory authority
 In 2001, the Legislature 
enacted Minnesota Statute 
§216B.1611, requiring the 
MPUC to establish generic 
standards for DG intercon-
nection and operation.
 State law defines DG as an 
electric-generating facility 
with a capacity of 10 mega-
watts (MW) or less, that uses 
natural gas, renewable, or 
other “clean fuel,” and that 
interconnects and operates 
in parallel with a Minnesota 
utility’s distribution grid. The 
statute requires the MPUC  
to establish generic standards 
for tariffs governing the inter-
connection of DG.

Officers and Directors

President
Vernell Roberts, Detroit Lakes
President-Elect
Mark Nibaur, Austin
Secretary/Treasurer
Jenny Palmer, Winthrop

Directors
John Crooks, Shakopee
Scott Grabe, Staples
Julie Kennedy, Grand Rapids
Carol Laumer, Willmar
Scott Magnuson, Brainerd
Don Martodam, Hawley
Dave Meyer, Glencoe
Chris Olson, Alexandria

Staff
Executive Director
Jack Kegel, jkegel@mmua.org
Director of Administration
Rita Kelly, rkelly@mmua.org
Dir. of Communications/Member Relations
Steve Downer, sdowner@mmua.org
Director of Engineering & Policy Analysis
Bob Jagusch, rjagusch@mmua.org
Director of Finance
Larry Pederson, lpederson@mmua.org
Director of Government Relations
Kent Sulem, ksulem@mmua.org
Director of Training and Safety
Mike Willetts, mwilletts@mmua.org

Government Relations Attorney
Bill Black, bblack@mmua.org
Accounting Assistant
Karen Heiden, kheiden@mmua.org
Admin. & Safety Support Assistant
Theresa Neddermeyer, 
tneddermeyer@mmua.org
Natural Gas Circuit Rider
Robin Klug, rklug@mmua.org
Regional Safety Group Program Leader
Mike Sewell, msewell@mmua.org
JT&S and Apprenticeship Instructor
James Monroe, jmonroe@mmua.org
Regional Safety Coord./JTS Instructors
Bruce Westergaard, 
bwestergaard@mmua.org
Shane St. Clair, sstclair@mmua.org
Generation Coordinator/JTS Instructor 
Bob Sewell, bsewell@mmua.org
Training Center Coordinator/JTS Instructor 
Cody Raveling, craveling@mmua.org
Regional Safety Coordinators
Janet Aultman, jaultman@mmua.org
Tom Ewert, tewert@mmua.org
Mark Hottel, mhottel@mmua.org
Anthony Lenz, alenz@mmua.org 
Brad Levasseur, blevasseur@mmua.org
Dave Lundberg, dlundberg@mmua.org
Marc Machacek, mmachacek@mmua.org
Ryan Mihalak, rmihalak@mmua.org
Jordan St. Clair, jstclair@mmua.org
Joseph Schmidt, jschmidt@mmua.org
Kevin Thompson, kthompson@mmua.org

MMUA The Resource USPS #009836. ISSN: 1080-3750 is published Monthly; except combined July/August, 
by MMUA at 3131 Harbor Lane North, Suite 200, Plymouth, MN 55447. Periodicals postage paid at St. 
Paul, MN. POSTMASTER: Send address changes to MMUA The Resource, 3131 Harbor Lane North, Suite 
200, Plymouth, MN 55447. Annual subscription rates: $12 per subscription (included in dues), associate 
members, $12 (included in dues). 3131 Harbor Lane North, Suite 200, Plymouth, MN 55447. 763-551-1230, 
members 1-800-422-0119. FAX 763-551-0459.

To unify, support and serve as a common voice for municipal utilities

2/February 2020 The Resource

State law defines ‘DG’ as an electric generating facility with a 
capacity of 10 megawatts or less that interconnects and operates 
in parallel with the electrical grid.

MPUC: 
continued from front page

dave@davebergconsulting.com

David A. Berg, PE - Principal
‘Dedicated to providing personal service 

to consumer-owned utilities’

15213 Danbury Ave W
Rosemount, MN 55068

(612)850-2305
www.davebergconsulting.com

Cost of Service Studies
Utility Rate Design

Contract Negotiations
Utility Education

Expert Testimony
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We’ve moved!
With our former offices 
slated for demolition to 
make way for re-develop-
ment, MMUA has moved 
across the street to 3131 
Fernbrook Lane N., 
Suite 200, Plymouth, MN 
55447. All of our other 
contact info remains the 
same.
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Has the time come to re-consider your municipal utility’s primary mission?

Washington
Report

 Editor’s note: The following first 
appeared in News > Blogs at 
www.mmua.org
 Municipal utilities have long 
sought to provide reliable service at a 
reasonable rate.
 At one time it may have been 
enough. 
 It isn’t now.
 Simple numbers add up to trouble 
in many places. About 20 percent of 
Minnesota’s municipal electric utili-
ties have fewer than 500 customers. 
A look at many city census numbers 
over the decades reveals a dismal fact 
of population decline. 
 A smaller pool of candidates 
promises less talent to pick from. But 
population decline (or stagnation, for 
that matter) may not be the biggest 
problem.
 There is also a worrisome cultural 
trend that may be tempting to shrug 
off, as something that won’t affect 
your utility. But it has contributed 
to the sale of two municipal utilities 
in recent memory, and remains a 
threat.
 Others have put their finger on the 
problem. Granite Falls Mayor and 
Utilities Commissioner Dave Smi-
glewski calls it “an alarming decline 
in civic and community engagement, 
particularly in rural areas.”
 This is especially notable, since 
Granite Falls is no slouch when it 

comes to operating a municipal elec-
tric utility. It is an MMUA member 
city and has operated a municipal 
electric utility since 1891. Its hydro-
electric plant supplies approximately 
30 percent of the city’s electrical 
needs in a good year. The utility also 
maintains and operates a fossil-
fueled electric generating plant. It 
builds and maintains its own lines. 
The city operates the ‘Kilowatt Com-
munity Center.’
 The city’s population is approxi-
mately 2,500—which makes it a typi-
cal Minnesota municipal electric city.
 That a well-respected leader in a 
well-run, typically-sized municipal 
utility city is sounding the alarm is 
notable. The alarm being sounded 
by Smiglewski is often confirmed in 
conversations with city and utility 
people around the state.
 From this, I submit that it is not 
enough to diligently attend to the 
utility’s business, seeking to make 
wise decisions to benefit the utility 
and its customers. A transition in 
leadership often leads to trouble for 
a utility. What happens when you 
go (and you surely will) and there is 
nobody prepared (or even willing) to 
take your place? 
 A person involved with MMUA 
once compared municipal utility lead-
ers to offensive linemen: if they were 

never noticed—if their number never 
got called—then they were doing 
their job. There is, however, much 
work to be done in promoting Public 
Power in Minnesota. 
 Somebody has to do it.
 And it starts with you.
 A municipal utility’s first mission 
may well be to simply replicate itself. 
I offer two thoughts to consider:
 • Start with the United States 
Marine Corps. Anyone interested in 
organizational mission, vision and 
values would find good study here. 
The United States Marines Corps 
spells dedication to its mission, vision 
and values in sweat and blood. This 
selfless devotion means nothing if the 
Marine Corps can’t make Marines. 
That is its first and most important 
mission. (Why do you think the Ma-
rine drill sergeant is an iconic figure; 
the crucible of boot camp a transfor-
mative event?)
 • Second (perhaps leaving philo-
sophical convictions aside) consider 
the ‘great commission’ left to his 
disciples by Jesus of Nazareth: Go 
and make disciples. That is a clear 
mission. It was aimed squarely at 
perpetuating something that started, 
on the face of it, with 12 people.
 While there is more to it, one of a 
local policymaker’s jobs should be to 
simply keep the organization going. 

This includes nurturing a replace-
ment. That may strike the politician 
as heresy, but it is common sense 
for those who want the best for their 
community: Just because somebody 
has always stepped up to fill the void 
doesn’t mean somebody always will.
 Some local organizations have a 
proven track record of bringing in 
new blood to benefit the utility, its 
customers and their city. I salute you. 
It is easier said than done. 
 Nurturing a replacement grows 
more important as it grows increas-
ingly difficult, what with the dis-
tractions of technology—news and 
entertainment at our fingertips—and 
the demands of modern life. 
 On the plus side, many Minneso-
tans care enough about the places 
they love to get involved in an effort 
to keep them going. Add the new 
blood—people moving to Greater 
Minnesota to raise families in a safe 
and nurturing environment—and 
you have good material to work with.
 Then comes the flip side of the coin: 
knowing when to relinquish control. 
It rests on one generation, as it raises 
up another to take its place, to point 
the younger ones in the right direc-
tion and let them walk on their own. 
Therein lies great satisfaction, and 
the knowledge of a job well done.
- Steve Downer

by Paul Ciampoli
News Director, American 
Public Power Association
 As the new year gets un-
derway, the American Public 
Power Association is already 
gearing up for what promises 
to be a busy year on the regu-
latory and legislative fronts. 
 In the regulatory arena, 
the Association will work 
hard to ensure that transmis-
sion costs don’t rise as a re-
sult of policy changes at the 
Federal Energy Regulatory 
Commission and will chal-
lenge a FERC decision that 
would greatly expand the 
Minimum Offer Price Rule 
(MOPR) in the PJM Intercon-
nection’s capacity construct. 
 The Association’s 2020 
legislative priorities include 
public power’s efforts to 
reduce its carbon dioxide 
emissions to address climate 
change and preserving public 
power’s exemption to regu-
late attachments to its poles 
at the local level.

Capacity markets
 the Association continues 
to have serious concerns 
about centralized mandatory 
capacity markets.
 The Association will seek 
rehearing of FERC’s Decem-
ber 2019 order in which it 
directed the PJM Intercon-
nection to expand its current 
MOPR to address state-
subsidized electric genera-
tion resources, with certain 

exemptions. 
 When the order was is-
sued, the Association said 
that the use of a MOPR 
greatly increases prices and 
harms all consumers, with 
the only beneficiaries being 
a small group of incumbent 
merchant generation owners.
 The expansion of the 
MOPR will also apply to new 
public power and electric co-
operative self-supply resourc-
es. In a dissent to the order, 
FERC Commissioner Richard 
Glick said that the order rep-
resents a fundamental threat 
to the long-term viability of 
the public power model.
 PJM is expected to submit 
a compliance filing at FERC 
in the proceeding in March 

and petitions for review 
likely will be filed in federal 
appeals court.
 More broadly, the Associa-
tion this year will continue to 
monitor and take action on 
any other capacity construct 
developments that impact 
public power.

Transmission costs
 Meanwhile, FERC is con-
sidering a number of policy 
changes that could increase 
costs to consumers. 
 FERC in early 2019 issued 
two notices of inquiry, one 
in which the Commission 
sought comments on possible 
changes to its electric trans-
mission incentives policy, 
and one in which FERC is 
examining whether, and if so 
how, to revise its policies on 
determining the return on 
equity (ROE) used in setting 
rates charged by utilities it 
regulates.  

 The Association signed on 
to an August 2019 letter to 
FERC Commissioners that 
said that against the back-
drop of increasing transmis-
sion costs, the Commission 
should strive to ensure that 
those costs remain at a rea-
sonable level for consumers 
as it weighs possible changes 
to its transmission incentives 
and ROE policies.
 The potential changes to 
FERC’s incentive policy could 
increase rates by making it 
easier for transmission own-
ers to obtain incentives.  The 
Association has argued that 
FERC’s current framework is 
working reasonably well. 
 FERC has not acted on its 
ROE notice of inquiry, but in 
a late 2019 order involving 
the Midcontinent Indepen-
dent System Operator, FERC 
announced changes to its pol-
icy for setting the ROE used 
in cost-based transmission 

rates. Transmission owners 
have argued the new method 
will set ROEs unreasonably 
low. The Association has 
requested that it be allowed 
to intervene late in the MISO 
case if FERC allows other 
late interventions.  

Distributed energy resources
 FERC is expected to 
act this year on a pending 
proposal to require regional 
transmission organizations 
and independent system 
operators to facilitate the 
participation of aggregated 
DERs in RTO/ISO markets. 
 The Association is con-
cerned that allowing such 
participation without the 
consent of state and local 
regulators exceeds FERC’s 
authority and could lead to 
adverse reliability, opera-
tional, and cost impacts for 

Capacity markets, transmission costs, climate among key issues for APPA

APPA: see page 14 please 



 With the onset of renew-
able energy and adoption of 
various technologies, utility 
comparisons may not be quite 
as straightforward as they 
once were, but rates and reli-
ability remain as hallmarks 
of utility service. 
 The Minnesota Public Util-
ities Commission (MPUC) 
Dec. 19 accepted investor-
owned utilities annual Safety, 
Reliability, and Service Qual-
ity reports for 2018, and set 
reliability standards for 2019. 
 The reports are filed pursu-
ant to state law. Municipal 
electric utilities are required 
to file similar reports with 

their local governing bodies.
 Utilities report normalized 
(adjusted to neutralize the 
effects of outages due to ma-
jor storms) system average 
interruption duration index 
(SAIDI), System Average In-
terruption Frequency Index 
(SAIFI) and customer Aver-
age Interruption Duration 
Index (CAIDI) by work cen-
ter and for the state. Utilities 
are required to use the IEER 
1366 standard (also known as 
the 2.5 Beta method) for nor-
malizing major event days. 
The utilities propose stan-
dards for each work center. 
The MPUC then sets reliabil-

ity performance standards 
annually for the utilities.
 Historically, the MPUC 
has directed utilities to use 
a rolling five-year average of 
SAIDI, SAIFI and CAIDI for 
each work center. However, 
standards have been ‘frozen’ 
at prior year’s levels if there 
has not been sufficient prog-
ress. Otter Tail’s standards 
have been frozen at 2013 lev-
els and Minnesota Power’s 
2017 and 2018 standards 
were set at 2017 levels. Xcel’s 
Southeast work center stan-
dards have been held at 2017 
levels. 
 Utilities are required to 
provide “an action plan for 
remedying any failure to 
comply with the standard” or 
“why non-compliance was un-
avoidable under the circum-
stances.”

Minnesota Power
 MP did not meet any of its 
standards again in 2018. The 
company blamed weather 
and equipment failure as the 
main reasons. MP said it has 

hired additional engineers in 
2017 to implement a trouble 
order tracking and remedia-
tion system, which was im-
plemented late in 2018. The 
engineers also began to audit 
MP’s system and develop an 
asset management program. 
 The Department recom-

mended leaving MP’s stan-
dards at 2016 levels for 2019. 
MPUC staff noted MP’s de-
creasing reliability compli-
ance for SAIDI and SAIFI, 
with a decrease in CAIDI. 

Otter Tail Power
 Otter Tail proposed leaving 
its 2018 reliability standards 
at 2013 levels. Otter Tail has 
seen flat or slightly increas-
ing reliability indices (poorer 
reliability) over the past 10 
years, aside from the Milbank 
and Wahpeton work centers, 
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Investor-owned utilities file annual reliability reports with state regulators

 

Start Up & Protection 
• Metering 
• Relay Verification 
• System Commissioning 

 
• 3rd Party Verification 
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• Project Management 
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• Engineering Analysis 
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Contact Us 
920 632 7929 
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                      Minnesota Office:
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Metric SAIDI SAIFI CAIDI
2018 Standard 98.19 1.02 96.26
2018 Results (Normalized) 134.00 1.39 96.50
2018 Results (Non-normal.) 158.51 1.49 106.04
2019 Proposed 98.19 1.02 96.26

Minnesota Power

see facing page please 

 • SAIDI means the System 
Average Interruption Dura-
tion Index and measures the 
average customer minutes of 
interruptions per customer. 
SAIDI = Total Customer Min-
utes of Sustained Outages ÷ 
Number of Customers 
 • SAIFI means the System 
Average Interruption Fre-
quency Index and measures 
the average number of inter-
ruptions per customer per 
year. SAIFI = Total Number 
of Sustained Customer Inter-
ruptions ÷ Number of Cus-
tomers 
 • CAIDI means Customer 
Average Interruption Dura-
tion Index and is measured 
by the average customer min-
utes of interruption per cus-
tomer interruption. CAIDI = 
Total Customer Minutes of 
Sustained Outages ÷ Total 
number of Sustained Cus-
tomer Interruptions = SAIDI 
÷ SAIFI 
 • Interruption means an 
interruption of electricity 
service to a customer greater 
than five minutes in duration. 
 • Major Service Interrup-
tion means an interruption 
of service at the feeder level 
or above and affecting 500 
or more customers for one or 
more hours.

SAIDI, SAIFI, CAIDI:
defined and formulas



which have very few feeders, 
leading to higher year to year 
fluctuation.
 Otter Tail had one day 
qualify as a Major Event Day 
in 2018. Outages following a 
severe thunderstorm would 
have added over 20 minutes 
to its SAIDI if not excluded. 
Weather and equipment fail-

ure were cited as the main 
outage causes. The Depart-
ment noted OTP has had in-
creasing difficulty meeting its 
goals over the past 10 years.
 Staff noted that while Otter 
Tail has had frozen standards 
since 2013, its overall metrics 
have remained high in com-
parison to Xcel and MP, and 
to other investor owned utili-
ties nationally.

Xcel Energy
 Xcel met two of its 12 reli-
ability goals for 2018, both 
in the Metro West region, 
for a success rate of 17 per-
cent. This is a noticeable de-
cline from the previous three 
years, when Xcel achieved a 
high of 83 percent compliance 
(2017), and a low of 50 per-
cent (2016), with 2015 coming 
in at 67 percent.
 Xcel has seen overall im-
provements in its SAIDI and 
SAIFI numbers across most 
of its work centers. However, 
the Southeast work center 
continues to see worsening 
SAIDI and SAIFI numbers. 
The MPUC froze Xcel’s SAIDI 
and SAIFI goals for this work 
center at 2017 levels last year, 
and maintained that level for 
2019.
 Some proposed goals for 
Metro East and Northwest in-
creased in 2019, making them 
easier to meet. 
 Southeast work center 
trends indicate that, unlike 
other areas of the state, its 
reliability has worsened or 
remained stagnant over the 
past years. The Metro West 
region has seen the greatest 
improvements in all catego-
ries and is the only service 
region to see improvement in 
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 SAIDI x 96.07 125.00 x
Minnesota SAIFI x 0.89 0.95
 CAIDI  107.39 131.22

 SAIDI 86.05 103.69 112.11 89.78
Metro East SAIFI 0.85 0.93 0.96 0.86
 CAIDI 101.31 111.74 116.71 103.94

 SAIDI 85.71 83.26 88.23 82.08
Metro West SAIFI 0.84 0.87 0.92 0.82
 CAIDI 102.56 95.47 95.70 100.37

 SAIDI 87.33 109.34 109.50 85.86
Northwest SAIFI 0.79 0.87 0.87 0.76
 CAIDI 110.81 126.05 126.02 113.01

 SAIDI 94.82 118.80 353.32 94.82
Southeast SAIFI 0.76 0.92 1.15 0.76
 CAIDI 124.79 129.64 307.95 122.04

  Region Metric 2018 2018 2018 2019
   Standard Result Result Std. 
    (Nrmlzd.) (Actual)

  Xcel Energy

 SAIDI 64.95 75.33 86.41 64.95
Minnesota SAIFI 1.13 1.23 1.31 1.13
 CAIDI 57.48 61.12 67.7 57.48

 SAIDI 70.64 77.35 127.7 70.64
Bemidji SAIFI 1.26 1.14 1.38 1.26
 CAIDI 56.06 67.86 92.44 56.06

 SAIDI 69.33 74.75 83.66 69.33
Crookston SAIFI 1.19 1.79 1.95 1.19
 CAIDI 58.26 41.7 42.98 58.26

 SAIDI 66.97 57.65 57.65 66.97
Fergus Falls SAIFI 1.11 0.81 0.81 1.11
 CAIDI 60.33 71.35 94.68 60.33

 SAIDI 75.49 70.35 70.35 75.49
Milbank SAIFI 1.82 0.74 0.74 1.82
 CAIDI 41.48 94.68 94.68 41.48

 SAIDI 55.78 88.09 88.09 55.78
Morris SAIFI 1.01 1.41 1.41 1.01
 CAIDI 55.23 62.29 62.29 55.23

 SAIDI 57.24 201.38 201.38 57.24
Wahpeton SAIFI 1.13 3.07 3.07 1.13
 CAIDI 50.65 65.67 65.57 50.65

   Otter Tail Power

Region      Metric     2018 2018 2018 2019
     Std. Result Result Std. 
    (Norm.) (Actual)

CAIDI. 
 Xcel has renewed its re-
quest for a Fault Location, 
Isolation and Service Resto-
ration (FLISR) system, a grid 

modernization initiative.
 SAIDI and SAIFI have 
fluctuated, generally, while 
CAIDI goals have stagnated 
or crept slowly higher. 
 MPUC staff provided a 
framework to study Loca-
tional and Equity Reliabil-
ity (by geography, income, or 
other relevant benchmarks). 
To date, the MPUC receives 
limited information on lo-
cational reliability and out-
ages. Xcel reports on the 25 
worst performing feeders per 
service region on an annual 
basis. Staff noted that “cre-
ating a metric to adequately 
gauge if reliability issues are 
tied to factors like location or 
customer income level is even 
more challenging.”

More with less?
 MP reported 111 full time 
field worker positions, 96 
of which are responsible for 
operation and maintenance 
of distribution systems. The 
company has see a slow de-
cline in the number of line 
workers over the past few 
years.
 Otter Tail has increased the 
number of line workers from 
approximately 116 in 2009 to 
more than 120 in 2018.
 Xcel added two positions 
since 2017, but still has lower 
total numbers than its his-
torical average. The South-
east service center has lost 27 
percent of its staff since 2009. 
This region also has the poor-
est service quality numbers.
 The IOUs are required to 
benchmark their reports to 
IEEE standards. 
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by Steve Downer
 As a slow-motion disaster 
potentially unfolds in the Red 
River Valley, the East Grand 
Forks Water & Light Depart-
ment is as prepared as it can 
be.
 American Crystal Sugar op-
erates five district sugar beet 
processing plants in the Red 
River Valley, including one in 
East Grand Forks. The plant 
in East Grand Forks can be—
at peak times—over half the 
Water & Light’s electric load. 
By all indications, operations 
at the plant will be sharply 
curtailed early this year.
 Wet weather troubled the 
2019 harvest from beginning 
to end. Fields too muddy to 
support equipment were cov-
ered by up to two feet of Oc-
tober snow. Temperatures 

dropped into the teens, freez-
ing beets and rendering them 
unsuitable for processing.
 While American Crys-
tal Sugar has allowed some 
harvesting of frozen beets, 
processing is expected to end 
March 1. Processing in the 
company’s five factory dis-
tricts usually is completed in 
May or June. Because of the 
trucking of beets logistics, it 
was decided to shut the Hill-
sboro factory down in early 
February, which means the 
East Grand Forks factory will 
run a couple weeks longer.
 The situation promises 
to cut heavily into electric 
sales, but with years of solid 
financial management, and 
only a thin margin on indus-
trial sales, General Manager 
Keith Mykleseth expects the 

Water & Light Department to 
ride out the situation in good 
financial condition. Perhaps 
harder to predict is what po-
tential layoffs in the local 
labor force will mean longer-
term to the utility and local 
economy.

 There are some troubling 
indications. 
 Farmer shareholders who 
had to leave beets in the field 
were required to pay back 
American Crystal Sugar $343 
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East Grand Forks prepared as it can be for high water or economic challenges

The ‘Sugar Hills’ substation lies between the American Crystal Suger processing plant (background) and the East Grand Forks Water & 
Light Department Distribution Service Center.

 The Minnesota Public Util-
ities Commission Feb. 3, on a 
3-1 vote, approved a revised 
environmental review, a cer-
tificate of need and a route 
permit for the Enbridge Line 
3 replacement project. 
 The PUC approved the 
project in June 2018 but the 
Minnesota Court of Appeals 
last summer rejected an en-
vironmental impact study for 
the project.
 The line would replace an 
aging crude oil pipeline and 
would be built along a differ-
ent route. It would have the 
capacity to transport about 
twice as much oil as the cur-
rent pipeline. 
 Enbridge now needs to se-
cure permits from additional 
state and federal regulators. 
 The company has said it 
hopes to begin work on the 
project this year.

MPUC approves
Enbridge Line 3
on rehearing

see facing page please 

 The springtime Red Riv-
er flood of 1997 occurred 
in Minnesota, North Da-
kota, and southern Mani-
toba and devastated com-
munities, including East 
Grand Forks. Total dam-
ages for the Red River re-
gion were $3.5 billion. 
 Unprecedented mutual 
aid efforts, particularly on 
the water side, restored 
service weeks before it 
had been anticipated.

 After the flood, the Fed-
eral Emergency Manage-
ment Agency (FEMA) 
worked with East Grand 
Forks to clear residential 
and business development 
from a large area of flood-
plain. A system of new 
dikes was built beyond 
this on both sides of the 
river. Floodplain along the 
river was redeveloped as 
the Greater Grand Forks 
Greenway.

Flood devastation led to preventative steps



per acre for the unharvested 
acres, an unprecedented situ-
ation. The money will be used 
to cover the company’s fixed 
costs.
 Approximately one-third of 
the crop was left in the fields, 
a spokesman said.
 Along with beets, reports 
are that about half of the po-
tatoes in the Minnesota and 
North Dakota growing area of 
the Red River Valley were left 
in the field.

Utility floodwall duties
 With spring around the 

corner and a wet 2019, spring 
flooding is a real possibility. 
With a couple snowy months 
yet to come, predictions for 
this spring may be prema-
ture, but the Water & Light 
Department—which is re-
sponsible for storing and de-
ploying sections of removable 
flood wall—is participating in 
pre-planning. 
 Among those involved in 
the planning is Distribution 
Superintendent Jeff Olson. 
He will start his 43rd year 
with the utility in June. He 
was 21 and working for a ru-
ral water cooperative, when 
a job opened in the city wa-

ter department. From there, 
with an interest and some 
background in electronics, he 
soon moved to the electric line 
department. 
 Olson works closely with 
Mykleseth and others, includ-
ing Todd Grabanski, the elec-
tric crew foreman.
 Although somewhat weath-
er dependent, Olson is looking 
for a very busy 2020. There 
is a backlog of projects from 
2018, he said, and 2019 was 
so wet a lot of planned work 
never got started. 
 Among the projects that 
have been recently completed 
is the addition of a second 

transformer at the ‘Sugar 
Hills’ substation, located be-
tween Water & Light’s dis-
tribution services center and 
American Crystal Sugar. The 

electric crew did most of the 
electrical wiring work itself, 
skills that have been handed 
down over several genera-
tions of employees. 
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Crossing the Red River over the Sorlie Memorial Bridge brings you into East Grand Forks. The Water & Light Department is responsible for placing temporary floodwall struc-
tures in strategic locations, including this opening between the decorative floodwall pictured here.
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said with a little laugh, when 
talking about the relation-
ships. But relationships are 
important, and often influ-
ence where people live.
 “I never imagined I’d be 
back home,” she said. But 
“family is very important. It’s 
part of small-town life.”
 The change in city leader-
ship was not only welcome 
but necessary in Stephen. In 
2012, nobody ran for mayor. 
Long-time councilmember 
David Clark had planned on 
retiring but was elected in a 
write-in vote. He served ad-
mirably, but was looking for 
somebody else to take their 
turn.
 Now, another generation 
is willfully taking the city’s 
reins. That bodes well for the 
future.

Small but productive
 The City of Stephen is 
small, but it does a lot. The 
city provides electricity, nat-
ural gas, water and waste-
water utility services, to ap-
proximately 350 residential, 
commercial and industrial 
customers, mostly within the 
city limits. The city also pro-
vides recycling and garbage 
service.
 In addition, it operates a 
golf course, campground and 
pool. The community also 
boasts a curling club and vari-
ous attractions.
 Some funds have been a 
challenge financially, but 
steps have been taken to put 
each on a sound footing. 
 Stephen has purchased 
water from North Kittson 
Rural Water since 1993, and 
distributes it locally. Water 
rates have been increased to 

match the North Kittson rate. 
Garbage rates have also been 
increased to break-even.
 The city is a member of the 
Northern Municipal Power 
Agency. It buys electricity at 
wholesale from the agency 
and distributes it locally.
 The municipal natural gas 
system was established in the 
1960s. Like many other mu-
nicipal gas utilities in north-
west Minnesota, Stephen 
works with Constellation En-
ergy, a subsidiary of Exelon, 
on gas purchase and trans-
portation issues. The city 
recently locked in gas prices 
through 2025.
 Natural gas and electric 
service are a financial stabi-
lizer and those rates were left 
unchanged for 2020.
 Like most municipal op-
erations, it’s a team effort. 

Patterson appreciates the 
expertise and effort of Paul 
Rogus, a Stephen native who 
has been with the city for four 
years and takes the lead on 
electric issues. Dave DeLisle 
is the lead gas operator and 
Jim Christensen is the lead 
water operator. 
 Stephen works with con-
tractors on various electric 
projects and has also received 
“quite a bit of help,” said Ro-
gus, from the City of Warren.
 The Minnesota Office of 
Pipeline Safety checks on the 
gas system twice a year and 
Stephen is fully compliant 
with all state and federal reg-
ulations. The system is sound 
and the local crew does nearly 
all of the work itself, but did 
hire a contractor in 2013 for a 
system expansion. 
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Take 5th Street west from U.S. Hwy. 75 and you will head past the Stephen Community Center (at left) and head for the downtown busi-
ness area. City hall is a couple blocks down on the left.

If it looks like a municipal power plant, it probably is. While no 
longer used for its original purpose, Stephen’s old plant still houses 
utility infrastructure. Directly behind the plant and next to the 
water tower is a 250,000-gallon water reservoir. The Stephen plant 
was unusual in that it included a jail cell.

Stephen: 
continued from front page

 Stephen is located in the 
Red River valley, 40 miles 
south of the Canadian border, 
15 miles east of North Da-
kota and about 46 miles from 
Grand Forks. Population hit a 
high of 904 in 1970, and was 
estimated at 662 in 2013.
 The City of Stephen’s elec-
tric utility began on June 22, 
1900, when the village voted 
in favor for a $7,000 bond is-
sue to build an electric plant 

and water pumping station.  
The power plant provided 
water pressure for fire-fight-
ing.  The brick building also 
included a jail cell. The elec-
tric plant was in operation 
by mid-December 1900. It 
remains next to the ground 
storage water tank and water 
tower. The historic building 
houses control panels and is 
used for various purposes.
 The city was founded in 

1878 along the Great North-
ern Railway tracks, on the 
north side of the winding 
Tamarac River (the settle-
ment was originally called 
Tamarack). The city was 
named after George Stephen, 
one of the founders of the Ca-
nadian Pacific Railway.
 Stephen’s school district 
consolidated with Argyle in 
1996.
 Among the local industries 
is Terog Manufacturing, pro-
ducer of Black Ace Parts and 
D&D Commodities, producer 
of premium foods and treats 
for wild birds and other wild-
life.
 The Stephen Area En-
dowment Fund (SAEF) was 
recently formed to meet in-
dividual, organization, and 
enhance the community.
 SAEF operates as a com-
ponent fund of the North-
west Minnesota Foundation 
(NMF). 

City’s electric utility still vibrant entering 120th year



 Marshall Municipal 
Utilities and the City of 
Marshall recently signed a 
partnership agreement that 
included a dozen separate 
agreements.
 Agreements cover areas 
where the city and utility 
work together, including 
provision of streetlights, 
maintaining fire hydrants 
and water towers, and the 
utility’s payment in lieu of 
taxes (PILOT) to the city.
 The PILOT is based on 
a rolling five-year average 
of electric sales. Counting 
PILOT and industrial land 
development contributions, 
MMU’s payment to the city 
will be an estimated $1.3 mil-
lion in 2020. 
 One change for 2020 is the 
city and MMU will no longer 
have shared information 
technology (IT) services. That 
move followed an IT consul-
tant’s regular report. Rea-
sons for the change include 
the growing complexity and 
different needs of the two 
entities.

 Brainerd Public Utili-
ties (BPU), American Elec-
tric Power (AEP) and the 
Brainerd Lakes Regional Air-
port are partnering to build a 
roughly 40-acre, 5-megawatt 
solar array at the airport. 
The development is expected 
to generate about 10 million 
kilowatt hours annually. 
 Brainerd Solar LLC, a 
subsidiary of AEP, will build 
and own the 16,000-18,000 
panel solar array and sell the 
energy generated to BPU for 
its use. BPU customers will 
have the option to buy in to 
the project, though the cost 
has yet to be determined.
 The solar plant is to be 
constructed northwest of the 
runway at the airport.
 After eight years, BPU 
may buy the system.
 Combined with its Mis-
sissippi River hydroelectric 
plant, approximately 15-20 
percent of BPU’s future 
electric sales will be locally-
generated renewable energy.

 The Rochester City 
Council Dec. 2 approved an 
agreement forwarded from 
the Rochester Public Utili-
ties (RPU) board, which calls 
for RPU to buy the energy 
output from a 10 megawatt 
(MW) solar farm to be built 
locally.
 The impact to RPU cus-
tomers once the Rochester 
Solar LLC installation goes 
commercial in late 2021 
would be approximately 

$0.47 per month, for an aver-
age residential customer.

 The Minnesota River 
Public Utilities Commis-
sion has dissolved. The 
Henderson and Le Seuer city 
councils have both approved 
the dissolution. The commis-
sion was formed in 2005 to 
oversee operation of a waste-
water treatment facility that 
serves both cities. 
 Henderson is now a 
customer of the City of Le 
Seueur, with the term of the 
agreement running 20 years. 

 Blooming Prairie Public 
Utilities is moving ahead 
with a process to replace its 
Main Street water tower. 
The issue has been discussed 
for five years, public input is 
being sought, and the util-
ity hopes to have a design 
selected later this year.
 A number of components 
of the existing tower, which 

is nearly a century old, are 
no longer in compliance with 
state and federal regulations. 
Refurbishing the existing 
65,000 gallon tank would cost 
an estimated $650,000, with 
the cost of a new 100,000 
gallon tank estimated at 
$800,000.

 The City of Mora recently 
recognized Public Utilities 
Commission Chair George 
Baldwin for his service to the 
utility, and the city. Baldwin 
served on the city council 
from 1988-1995 and on the 
PUC from 2002-2019. 

 Jill Wolf is the new Adrian 
city administrator and clerk-
treasurer.

 Mike Hardin is the new 
director of public works at 
the City of Sleepy Eye. He 
replaces Bob Elston, who left 
the position to become city 
manager.

 Bill Schwandt has resigned 
as general manager of Moor-
head Public Service. The 
long-time general manager 
had been with the utility 
since 1993.

 Willmar Municipal 
Utilities Commission 
recently presented Ridge-
water College a $10,000 
rebate for installing a new 
energy-efficient chiller for its 
air-conditioning system at its 
Willmar campus.
 The Commission used the 
occasion to also talk about its 
upcoming rebates for electric 
vehicle chargers.

 Electric and water bills 
will slightly increase for 
Owatonna residents in 2020, 
Owatonna Public Utili-
ties (OPU) announced Dec. 
12, at its annual State of the 
Utility community meet-

ing. The event brought local 
business and government 
leaders to learn more about 
OPU’s rates and programs. 
The rates will include a 
less than 1 percent hike for 
electric bills after a 3 percent 
decrease in 2019. The adjust-
ment reflects an OPU cost-
of-service study. Monthly 
water rates will go up about 
5 percent. There will be no 
change in natural gas rates, 
but an increase in purchased 
gas costs is expected.

 The Biwabik Public 
Utilities Commission this 
fall voted to increase water 
charges $2 per month, to 
$33.50. Half of that increase 
will go to fund water treat-
ment system upgrades 
and half to debt service. 
Wastewater charges were 
also raised $2, to $27.36, for 
similar reasons.
 Street light and storm 
sewer charges were both 
raised $1 per month.
 The city council, as direct-
ed by the city charter, held 
a January public hearing on 
the rate increases but took 
no action, as allowed by the 
charter, since the PUC had 
already approved the rates.

 The Elk River Munici-
pal Utilities Commission 
has chosen to keep electric 
rates unchanged for 2020. In 
2019, ERMU reduced rates 
5 percent. ERMU credited 
competitive wholesale power 
pricing and conscientiously 
reducing expenditures, while 
maintaining responsible 
operation margins, for its 
ability to maintain steady 
rates.
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The Blooming Prairie Public Utilities water tower has kept watch over the city for nearly a century. 
Replacing the tower with a new model appears more fiscally responsible than repairing the landmark.

photo courtesy of the Blooming Prairie Chamber of Commerce



tomers within the city limits. 
All told, approximately 2,000 
customers were transferred 
from Connexus to ERMU 
from 2015-2019. There are 
approximately 12 cooperative 
members remaining within 
the city’s corporate limits 
which were excluded from the 
transfer due to other consid-
erations.
 The deal between Ramsey-
based Connexus and ERMU 
marks one of the largest cus-
tomer transfers where both 
utilities remain in business in 
Minnesota since electric ser-
vice areas were established 
in Minnesota in 1974. Prior 
to the transfer, the utilities 
engaged in extensive tech-
nical discussions, spanning 
multiple years, to minimize 
any disruption to customers, 
to avoid unnecessary duplica-
tion of facilities, and to ensure 
a smooth transition of electric 
service.
 According to Adams, this 
latest service territory trans-
fer agreement was reached 
through extensive ‘values-
based’ negotiations with in-
tent for the utilities to main-
tain their excellent working 
relationship. 
 Significant effort was made 

through the conscious deci-
sions and mindful division 
of the affected territory into 
areas to lower reintegration 
costs, through the timely 
sharing of system and meter 
data to allow for thorough 
planning, through the coordi-
nation and scheduling of the 
transfers to minimize outage 
time associated with the cut-
overs, and through the addi-
tion of emergency tie-points 
between the systems to pro-
vide additional mutual ben-
efit to both utilities. 
 “We were intentional in 
providing value to both utili-
ties while minimizing costs,” 
said Adams.
 The utilities mutually de-
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termined the optimal transi-
tion dates of September 9-17, 
2019 and arranged the trans-
fer of service. The transfer oc-
curred safely, efficiently, and 
without technical difficulties. 
 The utilities communicated 
extensively with the affected 
customers throughout the 
transition process. In addi-
tion, ERMU reached out to 
each affected commercial 
customers and met with cus-
tomers as desired to assure 
understanding of rates and 
programs, and to answer any 
questions.
 ERMU and Connexus have 
been working on this electric 
service territory transfer for 
over seven years. 

ERMU
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Elk River residents will receive hometown electric and water service from the locally-based employees of Elk River Municipal Utilities, 
pictured here in 2019.

Map of Elk River 
Municipal Utilities 
electric service 
territory expan-
sion.

Graphic and photo 
courtesy of 
Elk River 
Municipal 
Utilities



 As the city of Elk River 
expands urban services, Elk 
River Municipal Utilities, 
with the support of the city, 
believes it makes sense to 
provide similar services to 
all customers within the city. 
ERMU has a vision to grow 
with the City of Elk River. 
 “The municipal electric 
utility is owned by our com-
munity. It stands to reason 
that our community should 
be able to receive services 
from the utility they own,” 
said ERMU General Manager 
Troy Adams. He noted that 
ERMU had several reasons 
for working to serve all elec-
tric customers within the city 
limits. They include:
  • All residents and busi-
nesses benefit from having 
electricity provided by ERMU 
because a percentage of rev-
enue goes to the city as a pay-
ment in lieu of taxes (PILOT). 
The territory transfer has re-
sulted in a larger PILOT pay-
ment to the city which will 
further offset expenses that 
would otherwise be funded 
through taxes or fees. 
  • ERMU is governed by a 
commission of local custom-
ers who are appointed by the 
City Council; therefore the 
utility is directed by those it 
serves. 

  • The openness and trans-
parency of the municipal 
public power business model 
allows customers to be in-
formed on the utilities’ opera-
tions and planning. The open 
meeting law allows for the 
public to witness the munici-
pal utilities’ governance first-
hand. The customers, com-
munity leaders, and elected 
officials provide feedback and 
direction for utilities that 
they own. ERMU provides lo-
cal control and local account-
ability. 
  • One of the greatest ad-
vantages of municipal public 
power is the ability for col-
laboration, cooperation, and 
partnership with the city 
when working towards com-
mon goals. A city and its mu-

nicipal utility can be mutual-
ly successful through growth. 
 • Generally speaking, money 
paid to ERMU stays in the 
community. 

Law preserved right to grow
 Municipal electric utilities 
have always had the right to 
serve throughout their city 
limits. 
 City franchise author-
ity originally conferred this 
right. When investor-owned 
utilities (IOUs), cooperatives 
and municipals agreed to ser-
vice territory legislation as 
adopted by the Legislature in 
1974, this long-standing right 
and practice was preserved. 
 While each segment of the 
industry had its reasons for 
seeking service territories, 

municipal utilities insisted 
that they continue to be al-
lowed to grow with the cities 
they serve.
 Other segments of the utili-
ty industry agreed to this mu-
nicipal demand, and the terri-
tory statutes were enacted. 

 State law allows two ven-
ues to handle disputes: the 
newly-formed (at the time) 
and quasi-judicial Minnesota 
Public Utilities Commission 
(MPUC) or a condemnation 
proceeding in district court.

Building a Better World
for All of Us
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MPUC approves North Branch-ECE request
 The Elk River agreement 
wasn’t the only one of the 
MPUC addressed Jan. 23—it 
also accepted a joint request 
of North Branch Water and 
Light Commission of the City 
of North Branch and East 
Central Energy to update 
electric service territory re-
cords.
 The municipal and coopera-
tive asked the MPUC update 
the official service territory 
map to reflect an agreed-upon 

change in the utilities’ electric 
service territory boundaries. 
The joint request concerned 
the permanent transfer of an 
area located within the city 
limits of the City of North 
Branch and within the elec-
tric service territory assigned 
to the Cooperative.
 The transfer area, which 
is known as Lucht’s Crossing 
Third Addition, involves ap-
proximately 32.02 acres and 
no current customers.

ERMU lists five good reasons why it worked to grow with the municipality it serves



 Xcel Energy reported 2019 
fourth-quarter profits rose 
35 percent, as the company’s 
stock hit an all-time high 
Jan. 20 of $68.76.
 Rate increases necessary to 
pay for capital improvements 
were the key earnings driver 
for the year. 

 Meanwhile, according to 
recent reports, Xcel expects 
to have more than 11 giga-
watts of wind on its system 
by 2021, which it said would 
be the most of any electric 
utility in the western hemi-
sphere.

 The Minnesota Public Util-
ities Commission (MPUC) 
Jan. 16 approved Xcel En-
ergy’s $650 million purchase 
of Southern Power’s natural 
gas power plant in Mankato.
 Rebuffed in September, 
Xcel restructured the deal 
so that the company’s share-
holders will bear the risk 
of the purchase. The PUC 
previously opposed Xcel’s 
plan, and the state’s attor-
ney general office still does, 
saying ratepayers could be 
on the hook for later costs 
associated with the facility.
 Xcel has been buying the 

power generated by the plant 
from Southern Power, a 
subsidiary of Atlanta-based 
Southern Co. Xcel in 2018 
announced plans to buy the 
power plant.
 The plant has a capacity of 
760 megawatts and went into 
service in 2016.

 S&P Global on Jan. 15 re-
ported that it expected credit 
ratings for public power to 
remain resilient and stable 
despite “significant credit 
disruptors” for the industry 
overall in 2020. 
 Low interest rates, moder-
ate economic growth, and 
low natural gas prices all 
help public power’s financial 
health. Factors negatively 
affecting the agency’s out-
look included disruptions 
from technology and extreme 
weather events (such as wild-
fires). 
 Utilities also face signifi-
cant challenges in determin-
ing economic viability amid 
changing environmental 
regulations at the federal, 

state and local levels. The 
agency noted that some state 
regulations and carbon emis-
sions goals might be “ambi-
tious” and “aspirational” 
and that when these goals 
and current technologies are 
mismatched, utilities are 
likely to be saddled with the 
resulting economic burden. 
 The report calls out stor-
age technology as needing 
significant innovation to 
match such goals, and notes 
that current prices make the 
economics of battery storage 
“questionable.” 

 According to a report from 
Edmunds, sales of plug-in 
electric vehicles in the United 
States were down 6.8 percent 
from 2018: from 349,000 to 
325,000.

 The U.S. Energy Informa-
tion Administration (EIA) 
Jan. 14 issued its January 
edition of the Short-Term En-
ergy Outlook (STEO), which 
included the first energy 
forecasts for 2021.
 The outlook forecasts 
that the United States will 
remain a net exporter of 
total crude oil and petroleum 
products, that renewable en-

ergy generation will increase 
from a 17 percent share of 
electricity generation in 2019 
to 22 percent in 2021, while 
energy-related carbon dioxide 
emissions will decrease by 
two percent in 2020 and 1.5 
percent in 2021.

 A Minneapolis ordinance 
requiring one- and two-
family homeowners to collect 
certain energy efficiency data 
before listing their homes for 
sale went into effect Jan. 15.
 An inspector will need to 
evaluate a home’s windows, 
heating system and attic and 
wall insulation and compile 
the data into an “energy 
score.”
 The city’s Climate Action 
Plan calls for 75 percent of 
houses to undergo energy 
retrofits by 2025.

 The Minnesota Depart-
ment of Commerce is again 
investigating Frontier Com-
munications, now focusing on 
customer service and billing 
practices. The Department 
and company settled a sepa-
rate investigation earlier this 
year.
 Primary issues now in-
clude whether Frontier failed 

to inform customers of their 
service options and whether 
Frontier enrolled customers 
in long distance service plans 
that customers did not want 
or use.

 The Minnesota Public Util-
ities Commission Dec. 5 ap-
proved a 5.8 percent interim 
rate increase for CenterPoint 
Energy natural gas custom-
ers. The PUC continues to 
analyze the company’s initial 
request for a 6.8 percent rate 
increase.

 The attorneys general of 15 
states said in mid-January 
that they oppose a Trump 
administration proposal to 
allow rail shipments of lique-
fied natural gas, arguing the 
trains will share tracks with 
passenger trains and travel 
through congested areas.
 The other objecting states 
were California, Delaware, 
Illinois, Maryland, Massa-
chusetts, Michigan, Minneso-
ta, New York, North Caro-
lina, Oregon, Rhode Island, 
Vermont and Washington, as 
well as the District of Colum-
bia.
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Bits
& Pieces

 The Florida Supreme Court 
on Jan. 9 blocked a ballot 
measure that would have 
opened the state’s electric 
power market to competition. 
 “The ballot summary tells 
voters that the proposed 
amendment grants a per-
sonal right to ‘sell electricity,’ 
when in fact the amendment 
does no such thing,” the court 
ruled. 
 The proposed constitution-
al amendment would have 
granted several rights, in-
cluding the right to choose an 
electricity provider, the right 
to purchase electricity in com-
petitive wholesale and retail 
markets, and the right to gen-
erate electricity oneself or in 
combination with others. 
 The court found that “at 
no point does the Initiative 
grant a freestanding constitu-
tional right to sell electricity,” 
despite its claim that it did 
nothing to “limit the right of 
electricity consumers to buy, 
sell, trade, or dispose of elec-
tricity.” 
 The ‘Citizens for Energy 
Choices’ proposal would have 
compelled enabling legisla-
tion by June 1, 2023. The 
group, whose supporters in-
clude Infinite Energy, NRG 
Energy, and Vistra Energy, 
faced a Feb. 1 deadline to sub-
mit 766,200 signatures to be 
able to include the measure 
on the ballot in November. 
The group collected about 
642,300 signatures.

Florida court blocks
electric competition
ballot measure
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YOUR POWER

 The City of Truman re-
ceived a grant from wholesale 
power supplier Heartland 
Consumers Power District 
(HCPD) at their council meet-
ing Jan. 6 to help with costs 
related to the new Dollar 
General recently constructed 
in town.
 Heartland Customer Rela-
tions Manager Kelly Dybdahl 
presented the $5,000 grant to 
the council. 
 The grant will be used to 
assist with costs related to 
installing necessary electrical 
infrastructure for the store 
recently built along Highway 
15. 
 Heartland provides whole-
sale power to the city of Tru-
man as well as other mu-

nicipal utilities and state 
agencies in the Midwest. 
Heartland provides economic 
development grants to cus-
tomers to help fund projects 
that spark growth and devel-
opment, including supporting 
new business opportunities.
 “A new retail establish-
ment is an exciting benefit 
to any rural community,” 
said Heartland Director of 
Economic Development and 
Governmental Affairs Casey 
Crabtree. “Heartland was 
proud to partner with Truman 
to help prepare the necessary 
infrastructure to help Dollar 
General get established in 
town and we look forward to 
partnering on more opportu-
nities in the future.”

Truman City Administrator Bethanie Ekstrom (left) and Councilwoman Kathy Hendrickson (right) hold 
the check in front of Mayor Lynn Brownlee. Men from left to right include: councilmembers Brian Nick-
erson and Jake Ebert and Utility Operations Foreman Taylor Varpness. At right is Heartland Customer 
Relations Manager Kelly Dybdahl. 

Truman receives Heartland
economic development grant

 The Minnesota Court of 
Appeals Dec. 23 ruled that 
the state’s Public Utilities 
Commission must consider 
the environmental impacts of 
a power plant proposed to be 
built in Wisconsin.
 The ruling delays a plan by 
Dairyland Power Cooperative 
and a Minnesota Power (MP) 
affiliate to build a $730 mil-
lion, 550-megawatt, natural 
gas-fired power plant in Su-
perior, Wisc.
 The PUC in October 2018 
approved MP’s plan to build, 
run and buy about half the 
capacity of the Nemadji Trail 
Energy Center power plant 
through agreements with an 
affiliated company, South 
Shore Energy.
 The PUC rejected a petition 
to prepare an “environmental 
assessment worksheet” for 
the project because it did not 
have jurisdiction to order an 
environmental review for a 
project outside the state. The 
Court ordered the PUC to de-
termine whether the power 
plant might have significant 
environmental effects and, if 

so, to prepare an environmen-
tal assessment. The Court 
said the Minnesota Legisla-
ture didn’t limit the PUC’s ju-
risdiction to state boundaries.
 The Court also said the 
PUC has authority to ap-
prove or reject Minnesota 
Power’s agreements with its 
Wisconsin affiliate because 
affiliated-interest agreements 
fall under the Minnesota En-
vironmental Policy Act. 
 The Court dismissed ar-
guments that requiring an 
environmental assessment 
would violate the U.S. Con-
stitution’s Commerce Clause, 
which bars state laws that ex-
pressly limit interstate trade.
 In 2016, the Eighth Circuit 
Court of Appeals struck down 
a Minnesota statute called 
the Next Generation Energy 
Act that barred agreements 
to import or buy power from 
a source outside the state 
that would contribute to or 
increase statewide power-sec-
tor carbon dioxide emissions, 

because the law violated the 
Commerce Clause.
 Parties to that litigation 
included the state of North 
Dakota, the Industrial Com-
mission of North Dakota, 
the Lignite Energy Council, 
Basin Electric Power Coop-
erative, the North American 
Coal Corp., Great Northern 
Properties Limited Partner-
ship, Missouri River Energy 
Services and Minnkota Power 
Cooperative.
 Wisconsin regulators Jan. 
16 authorized construction 
of the Nemadji Trail Energy 
Center power plant in Supe-
rior, despite concerns over 
the project’s environmental 
impact.
 The Public Service Com-
mission voted 2-1 to approve 
a permit for Dairyland Power 
Cooperative of La Crosse, 
Wisc., to proceed with the 
plant, which is to be jointly 
owned by Duluth-based Min-
nesota Power.

Appeals Court rules MPUC must consider impact
of power plant proposed to be built in Wisconsin

 ONEOK ‘s Elk Creek Pipe-
line and Demicks Lake Gas 
Plant are in operation in the 
Bakken region of North Da-
kota. The infrastructure is ex-
pected to be a critical compo-
nent in reducing the amount 
of natural gas ‘flaring’ in the 
state. As much as 29 percent 
of gas produced in the area 
was flared in 2017, according 
to state regulators. 
 North Dakota flared 284 
million cubic feet of gas in to-
tal in December, according to 
media reports, or 13 percent 
of produced natural gas. 
 Demicks Lake has a total 
design capacity for 400 mil-
lion cubic feet per day.
 The company owns several 
other natural gas process-
ing facilities in the Bakken. 

Its total processing capacity 
is reportedly 1.2 billion cubic 
feet per day.
 Demick’s Lake was an-
nounced as part of a $2.3 bil-
lion capital expenditure plan 
for ONEOK now through 
2020. That plan also includ-
ed a 400,000 barrel per day 
(BPD) natural gas liquids 
(NGL) pipeline to take NGLs 
from Oklahoma to Texas, as 
well as a 125,000 BPD NGL 
fractionator for an existing 
plant in Texas.
 In January, the company 
also announced the $1.4 bil-
lion Elk Creek Pipeline to 
take 240,000 barrels per day 
of NGLs from the Bakken to 
Kansas.

North Dakota pipeline and gas plant 
to reduce ‘flaring’ of natural gas
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public power utilities. 
 Similar issues are present-
ed in the Association’s pend-
ing appeal of FERC’s storage 
rule, Order No. 841. The U.S. 
Court of Appeals for the Dis-
trict of Columbia Circuit is 
expected to rule on the case 
this year.

PURPA reform
 The Association in 2020 
will also keep a close watch 
on FERC’s pending rulemak-
ing proposing changes to its 
Public Utility Regulatory 
Policies Act of 1978 (PURPA) 
implementation regulations.  
In early December, the 
Association and the Large 
Public Power Council filed 
comments in the proceed-
ing in which they said that 
the development of competi-
tive power markets and the 
dramatic growth of a renew-
able power sector now largely 
independent of the boost 
once provided by PURPA 
justify significant changes in 
PURPA regulations.

Western markets
 The Association will also 
continue to track develop-
ments in the Western energy 
markets. 
 With respect to the Cali-
fornia Independent System 
Operator’s Energy Imbalance 
Market (EIM), the Associa-
tion will focus on the Gover-
nance Review Commission 
and the stakeholder process 
to extend the day-ahead mar-
ket to the EIM. 
 The Southwest Power 
Pool’s Western Energy 
Imbalance Service (WEIS) 
market will also remain on 
the Association’s radar. 
 Several public power 
utilities have agreed to join 
CAISO’s EIM or SPP’s WEIS.

Reliability
 The Association is keeping 
an eye on developments at 
the North American Elec-
tric Reliability Corporation 
related to supply chain risk 
assessment.
 In 2018 FERC issued 
Order No. 850 putting in 
place critical infrastructure 
protection reliability stan-
dards to help mitigate cyber 
security risks associated with 
the supply chain for high and 
medium impact bulk electric 
system cyber systems. TThe 
order included that NERC re-
port back to FERC on several 
aspects associated with the 
order. 

APPA: 
continued from page 3

Professional Computer Solutions, LLC 
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IT solutions for the smart utility

Computer and Software
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Lineworker program

 9 $63,000 Average Wage2 
 9 7 Week program
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program

 9 $66,000 Average Wage3 
 9 7 Week program

Electrical  
Lineworker Program

 9 $73,000 Average Wage1 

 9 15 Week program 
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 CitiRep / Saginaw Con-
trol & Engineering has 
joined MMUA as an Associate 
Member.
The company is a manufac-
turers representative compa-
ny serving the electrical mar-
ket in the Upper Midwest.
 The company is located 
at 6440 Flying Cloud Drive, 
Suite 223, Eden Prairie, MN 
55344. Phone is  612.518.8453 
and the website is located at 
www.saginawcontrol.com
 Jeff Elstad, Regional Man-
ager, is the main contact.

Associate
Member News The American Public 

Power Association has set its 
legislative priorities for the 
year.
 These include:
 • Public power’s efforts 
to reduce its carbon dioxide 
emissions to address climate 
change;
 • Pushing for legislation 
that would provide public 
power utilities with compa-
rable incentives to various 
energy-related tax credits 
they cannot take advantage 
of due to their tax-exempt 
status;
 • Maintaining and enhanc-
ing tax-exempt financing for 

public power utilities’ electric 
infrastructure investments;
 • Protecting the ability of 
the Tennessee Valley Author-
ity and Power Marketing Ad-
ministrations to continue to 
fulfill their historic mission of 
providing affordable electric-
ity to the nearly 50 million 
customers they jointly serve;
 • Preserving public pow-
er’s exemption to regulate 
attachments to its poles at 
the local level;
 • Supporting legislation 
to promote energy storage 
technologies; and
 • Supporting policies that 
promote the electrification of 

vehicles and ensuring public 
power’s ability to deploy 
charging infrastructure in 
their communities.
 These and other key fed-
eral policy issues that will be 
discussed at the Association’s 
Legislative Rally, which will 
take place from Feb 24-26 in 
Washington, D.C. 
 As this edition of the 
newsletter went to press, 
MMUA was busy adopting 
the national priorities to 
a statewide audience, and 
marshalling Public Power in 
Minnesota for the trip to the 
nation’s capitol. 

National legislative priorities set as APPA Rally nears

General Manager
Marshall Municipal Utilities 
(MMU) in Marshall, Min-
nesota, the second largest 
municipal electric utility in 
the state, is seeking an expe-
rienced General Manager to 
direct and oversee operations 
and continue its role as a lead-
er in providing public power. 
This position is available as 
a result of the announced re-
tirement of the current Gen-
eral Manager who has served 
MMU for 17 years.
Marshall Municipal Utilities 
is an electric transmission 
and electric and water distri-
bution utility with 36 full time 
employees, 11,400 combined 
water-electric customers, and 
utility revenues projected at 
$45 million in 2020. Report-
ing to the MMU Commission, 
the General Manager ensures 
that MMU customers are pro-
vided with high quality wa-
ter and electric service, while 
promoting conservation and 
responsible management of 
resources.
The City of Marshall, locat-
ed approximately 150 miles 
southwest of the Twin Cities 
and 75 miles northwest of 
Sioux Falls, is a vibrant com-
munity with a population ap-
proaching 14,000. The City-
MMU partnership is a source 
of great civic pride and the 
General Manager will demon-
strate an active commitment 
to maintaining this partner-
ship.
This position requires a Bach-
elor’s degree in public admin-
istration, business, engineer-
ing or an equivalent field and 
five years or more of senior 
level municipal utility man-
agement and administration 
experience. Qualified can-
didates must demonstrate 
high-level knowledge of pow-
er and water utilities func-
tions, familiarity with the 
power and water regulatory 
environment, and experience 
working on the development, 
construction, and financing of 
large capital projects.
Qualified candidates please 
submit your cover letter and 
resume online by visiting our 
website at https://bakertilly.
recruitmenthome.com/post-
ings/2530. This position is 
open until filled; candidates 
are asked to submit their ap-
plications by March 9, 2020. 
For more information, please 
contact Sharon Klumpp at 
sharon.klumpp@bakertilly.
com or 651-223-3053.
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BE PREPARED WITH FS3’s
EXCAVATION VERIFICATION KIT
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 Well, that was a popular 
one.
 MMUA held a sold-out 
workshop on Overhead and 
Underground Line Design, 
Jan. 21-22 at the Plymouth 
Comfort Inn. The workshop 
was originally set for the 
MMUA office, but the location 
was switched as the MMUA 
offices were in the process of 
being moved at the time.
 The importance of line de-
sign was apparent in the re-
sponse to the program—the 
first time in recent memory 
that MMUA has devoted an 
entire workshop to this topic.
 Instructor John Miner of-
fered a thorough overview of 
electrical distribution theory 
and its application to over-
head and underground distri-
bution systems. Participants 
gained a better understand-
ing of customer load estimates 
and decisions about the sizing 
and location of service trans-
formers, cable and conduc-
tors. Additional understand-
ing was gained of distribution 
component designs and the 

purposes and practices of 
voltage regulation, ground-
ing, lightning protection and 
maintenance.    
 Miner is a registered pro-
fessional engineer and an 
accomplished executive man-
ager and educator with over 
45 years of experience in the 
electric utility industry. He 
is a frequent presenter at 
MMUA workshops and was 
formerly General Manager 
of Rochester Public Utilities 
and Chief Operating Officer 
for the Austin, Texas, Elec-
tric Utility Dept. He has been 
a course instructor for APPA 
for 30 years.
 Miner is a senior life mem-
ber of the IEEE and past 
chair of the IEEE Committee 
on Technology Accreditation 
Activities.
 Given the strong support 
for and positive reviews of 
this workshop, MMUA is al-
ready planning a follow-up 
workshop for 2021.

For more information, 
see the ‘Events’ calendar at 

www.mmua.org 

Generation School
April 21-23

Generation School offers participants 
valuable classroom and hands-on 
instruction plus networking opportunities 
for generator operators and technicians. 
Whether a seasoned operator or just 
starting out in the field, all can benefit.

This year we will offer in-plant, hands-on 
instruction on three different engine sets: 
Enterprise, Cooper and Fairbanks Morse. 
Plus we’ll tour one of Hutchinson Utilities’ 
generation plants and 3M’s manufacturing 
plant in Hutchinson.

School headquarters will be in Hutchinson, 
with hands-on training in the Glencoe and 
Delano municipal power plants. 

Registration fee increases March 20 and 
sign-up deadline is March 30.

Upcoming Events
We are entering the busiest season for 
MMUA schools and workshops.  Our 
upcoming slate of meeting and training 
opportunities includes:

Emergency Preparedness 
& Restoration Conference

February 19-20

Rodeo Clinic
February 26-27

PCB Management & 
Recordkeeping Workshop

March 17-18

Sign-up closes on Feb. 18 for this 
in-demand workshop, so act today!

Substation School
March 24-26

This school is popular enough to keep on 
our annual calendar. If you are not 
registered, hurry! Registration fee 
increases Feb. 18 and closes Feb. 28.

Legislative Conference
March 31 - April 1 

St. Paul

2020 promises to be 
a very active session 
for municipal 
utilities. Click on 
this event at the 
Calendar > Events 
page on our website 
for the latest program details!

Underground School
May 12-15

MMUA Training Center, Marshall

MMUA offers this school in partnership with 
the Minnesota Rural Electric Association 
(MREA) and American Public Power Associa-
tion (APPA).

The Underground School offers a hands-on 
training track with a variety of training ses-
sions and an advanced technical course. In 
addition to top-notch instructors, we strive 
to keep class sizes small to maximize par-
ticipation and learning. Whether you are a 
seasoned Journeyman looking to stay current 
or are an Apprentice just starting out, this 
school offers something for everyone. 

Individuals registered for the Multi-Session 
Class will rotate through six different training 
sessions, covering a variety of topics that can 
enhance safety and improve efficiency.

Well-known instructor John Miner led the Line Design Workshop. 

MMUA holds sold-out workshop on
electric distribution line design

Minnesota Public Power
Fishing Tournament

Saturday, May 30
Rush Lake, Ottertail

Mark your calen-
dars now for this 
popular event for 
a good cause! 
Two-person teams 
per boat compete 
for prizes and 
bragging rights! 
Proceeds go to 
lineworker training 

programs in Minnesota. Registration will 
open in early March.

Annual Summer 
Conference
August 24-26
Cragun’s Resort

Yes, we know it’s early, but check your 
calendars. This conference has been 
moved back one week from its original 
date!


