
by Steve Downer
 Reliable, affordable electric 
service is a modern-day neces-
sity. That is especially true if 
you are a big business, or live in 
a cold climate. 
 Both of those factors apply in 
Warroad, which is one reason 
why industry and citizens are 
fortunate to be served by the 
City of Warroad Utilities De-
partment. The utility provides 
electric, water, sewer and street 
services to the city of approxi-
mately 1,800 people. 
 One of those customers has 
considerably more employees 
than the city’s population—
Marvin Windows and Doors, 
with approximately 2,500 local 
employees. The Warroad cam-
pus is six miles from the Canadi-
an border and spans 2.2 million 
square feet.
 Overall, the family-owned 
Marvin companies reportedly 
have 6,000 employees at 12 fa-
cilities in the United States and 
Canada. The benevolent compa-
ny has been more than good to 
the community and the family 
is well thought of—Bob Marvin 
is mayor. Other family mem-
bers are involved with various 
local boards.
 Owned by the citizens, the 
City of Warroad Utilities is 
committed to providing all its 
customers with dependable 
power, clean drinking water, 
high quality service and fair 

rates.
   Utility Superintendent Dan 
Trosen is responsible for streets 
and the water, wastewater, 
stormwater and electric utili-
ties. He is relatively new to the 
city, having come a year ago 
from Carrington, N.D., where 
he was public works director 
and water superintendent. Wa-
ter is important everywhere, 
but especially when you live on 
the shores of Lake of the Woods, 
an international boundary and 
famous fishing lake. 
  Along with his local duties, 
Trosen is on the Lake of the 
Woods One Watershed One 
Plan policy committee. It is an 
important assignment: War-
road’s wastewater pond system 

is operating as designed, but 
new phosphorus regulations 
have Warroad, along with many 
other cities, concerned about fu-
ture permit levels and regula-
tory costs.
 Trosen said he felt confident 
taking the Warroad job be-
cause of the good, experienced 
city crews that were already in 
place. The electric utility, for 
instance, has two journeyman 
linemen and a second-year ap-
prentice. Between the three, 
they have well over 30-years of 
experience with the utility.
 The electric crew consists of 
trained linemen, but the city 
isn’t that big. Trosen pointed 
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September storms
activate municipal
mutual aid network

Mutual Aid: see page 11 please

Training Up
the Next
Generation
MMUA held its an-
nual Overhead School 
at our Training Center in 
Marshall, Sept. 11-14. 
The school featured a 
number of educational 
opportunities, with the 
emphasis on hands-
on field training. Most 
students rotated through 
four different three-
hour training sessions. 
There was a good mix of 
experienced lineworkers, 
students and appren-
tices. ‘Skip’ Ferguson of 
Austin Utilities, at left in 
this picture, was among 
those sharing knowledge 
and experience. For more 
on the school, see page 
10.

 Minnesota municipal elec-
tric utilities weren’t called 
upon to help restore service 
in the wake of Hurricane 
Florence, but they did re-
spond to a September emer-
gency closer to home.
 According to the National 
Weather Service, tornadoes 
and other severe wind gusts 
caused damage across south-
ern Minnesota on Thursday, 
Sept. 20.
 Some of the heaviest hit 
areas included Owatonna, 
Medford and West Concord.  
Other areas hard hit were 
Faribault, Warsaw, Cannon 
Falls, Waterville and North-
field. Damage from a few of 
those communities was at-
tributed to tornadoes.
 Wind gusts of 60-70 mph 
were observed.
 Owatonna Public Utilities 
(OPU) called MMUA late 
Thursday night, to put the 
mutual aid process into mo-
tion. While MMUA contacted 
nearby utilities, OPU staff 
completed a damage assess-
ment. 
 First thing in the morn-
ing the following crews and 
equipment met at OPU: two 
bucket trucks and four line-

Warroad: see page 5 please

Warroad benefits from municipal electric service

A sparkling public library and heritage center is located across the 
street from city hall.



 While rulings of the Min-
nesota Public Utilities Com-
mission (MPUC) often do not 
apply to locally-regulated 
municipal utilities, they may 
often be interesting, and in-
structive.
 The MPUC has recently 
addressed a number of dock-
ets that may be of interest to 
municipal utilities. These in-
clude:

 Updating Generic Stan-
dards for Utility Tariffs for 
Interconnection and Opera-
tion of Distributed Generation 
Facilities Established Under 
Minn. Stat. 216B.1611.
 The initial comment period 
closed Sept. 19 with reply 
comments due Oct. 3. The is-
sue is rate guidelines for es-
tablishing the terms of the fi-
nancial relationship between 
an electric utility and a dis-
tributed generation customer 
with no more than 10 mega-
watts of capacity. While this 
tariff does not apply directly 
to municipals or cooperatives, 
they may want to adhere as 
closely to it as possible.
 The issue was broached in 

March when the Minnesota 
Solar Energy Industry As-
sociation filed a request to 
consider updating the tar-
iff. A workgroup (including 
MMUA) was convened and 
directed to update the state-
wide interconnection stan-
dards.
 
 In a related docket, the 
MPUC Aug. 6 issued an or-
der denying reconsideration 
in the matter of a complaint 
by Red Lake Falls Commu-
nity Hybrid LLC Regarding 
Potential Purchased Power 
Agreement Terms and Pric-
ing with Otter Tail Power 
Company (OTP).
 Red Lake late in 2016 filed 
a request for the Commission 
to resolve a dispute with OTP. 
 Among its findings, the 
MPUC Aug. 2 found that the 
purchase price for energy per 
MWH is equal to an estimate 
of avoided costs based on the 
utility’s small power produc-
tion tariff. It also found that 
the contract length for the 
project was 20 years and set 
a start date. The Commis-
sion also denied a Red Lake 

request to award attorney’s 
fees. 

 Will the state’s noise stan-
dards derail a large wind 
farm in Freeborn County?
 That is the subject of the 
application for Freeborn 
Wind Energy for a Large 
Wind Conversion System Site 
Permit for the 84-megawatt 
wind power development.
 An administrative law 
judge in May issued findings 
of fact, conclusions of law and 
a recommendation. The judge 
found that Freeborn Wind 
failed to demonstrate the pro-
posed project will meet the 
requirements of applicable 
Minnesota noise standards, 
and recommended the MPUC 
either deny the site permit or 
provide it a period of time to 
submit a plan demonstrating 
how it will comply with the 
noise standards at all times 
throughout the entire project 
footprint.
 The item was scheduled 
for hearing Sept. 20 but was 
pulled from the agenda. 

 Time-of-Day (TOD) Rate 
 The MPUC in July accept-
ed Minnesota Power’s compli-
ance filing for its Temporary 
Rider of Residential Time-of-
Day (TOD) Rate Participants 
of the Smart Grid Advanced 
Metering Infrastructure Pilot 
Project.
 The project was approved 
in 2012. The TOD Rate Pilot 
was unique for Minnesota, 
including an on- and off-peak 
rate along with a critical peak 
pricing (CPP) component for 
summer and winter. “Events” 
could be called at times of 
highest demand and custom-
ers were charged an addition-
al 77 cents per kilowatt-hour 
(kWh) to reflect high whole-
sale market prices or power 
system emergency conditions.
 In March 2016, MP re-
quested the MPUC approve 
a rate adjustment to assume 
only 25 hours of CPP instead 
of 100 and adjust the on-peak 
adder to 4.87 cents per kWh 
instead of 1.415 cents per 
kWh. The adjustment was re-
quested due to a large under-
recovery of revenue.
 More recently, MP in May 
requested to remove the CPP 
component and sought to dis-
continue ongoing evaluation 
of the TOD Rate Pilot.
 MP started the pilot with 
660 participants and ended 
with 425. The company called 
16 CPP events between May 
2017 and February 2018 
for a total of 48 CPP hours. 
Eight consecutive days of 
CPP events were called from 
Dec. 29, 2017 through Jan. 
5, 2018. This was caused by 
extreme cold, low wind-power 
production and high natural 
gas prices.
 CPP events showed a sta-
tistically-significant load re-
duction in summer but not in 
winter. Customers expressed 
dissatisfaction with the CPP 
events.
 The company said that 
over 40 percent of its meters 
are advanced metering in-
frastructure, and that it esti-
mates full deployment of AMI 
meters by the end of 2025. 
Until AMI is fully deployed 
and a meter data manage-
ment system is in place, said 
MP, expansion of the TOD 
rate was not practicable.

 Gas Utility Competition
 The MPUC Sept. 19 issued 
an order following an inves-
tigation into parameters for 
competition among natural 
gas utilities involving dupli-
cation of facilities and use of 
promotional incentives and 
other payments.
 The investigation was 
opened in July 2017, follow-
ing a complaint by Minne-
sota Energy Resources Corp. 

(MERC) against Xcel Energy 
over Xcel’s plan to extend nat-
ural gas service to a new Min-
nesota Vikings complex in 
Eagan. MERC claimed that 
the complex could be served 
by MERC’s existing gas in-
frastructure and that Xcel’s 
planned service extension 
was inconsistent with state 
policy disfavoring the unnec-
essary duplication of facili-
ties. MERC also alleged that 
Xcel had offered the Vikings a 
promotion incentive in viola-
tion of state law.
 The MPUC dismissed 
MERC’s complaint but took a 
look at the issue.
 The order stipulates:
 •Commission-regulated 
natural gas utilities are pro-
hibited from offering cash or 
noncash promotional incen-
tives on a prospective basis.
 The Commission did not 
prohibit competition but ad-
opted the following principles 
with respect to duplication of 
natural gas facilities:
 •A (state) Commission-
regulated utility is prohibited 
from extending natural gas 
service to any customer who 
is already being served by an-
other Commission-regulated 
utility through its existing fa-
cilities unless certain circum-
stances exist.
 •Determining whether 
a utility is duplicating the 
facilities of another will be 
based on the nature, size and 
physical proximity of the new 
facilities relative to the other 
utility’s existing infrastruc-
ture, as well as the extent to 
which the existing facilities 
need to be expanded to serve 
the customer.
 •To establish that its du-
plication of existing facilities 
is necessary, a utility must 
show that (a) customers can-
not obtain natural gas ser-
vice from the utility with the 
existing facilities; or (b) such 
duplication furthers the pub-
lic interest based on (i) the 
needs of the customers who 
would be served by extending 
the service, (ii) the incremen-
tal capital expenditures as-
sociated with duplicating the 
existing facilities compared 
to any incremental capital ex-
penditures needed to expand 
the existing facilities to serve 
the customers in question; (ii) 
any safety concerns; and (iv) 
any other factors.
 Disputes regarding the du-
plication of facilities will be 
handled on a case-by-case ba-
sis. Upon the filing of a com-
plaint, the respondent utility 
shall not engage in any con-
struction activity related to 
the allegedly duplicative fa-
cilities while the complaint is 
pending unless the Commis-
sion otherwise allows.
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State regulatory agency considers dockets that might interest municipals

 



by Paul Ciampoli, 
News Director, American 
Public Power Association and 
Ethan Howland, Contribut-
ing Writer
 The Environmental Protec-
tion Agency in August pro-
posed to replace the Clean 
Power Plan with a new rule 
that would let states decide 
how to make existing coal-
fired power plants more ef-
ficient to lower their green-
house gas emissions.
 The Obama administra-
tion’s Clean Power Plan ex-
ceeded the EPA’s legal au-
thority and would in some 
areas lead to double digit rate 
hikes, Andrew Wheeler, the 
EPA’s acting administrator, 
told reporters in a conference 
call after the proposal was 
unveiled.
 The Clean Power Plan 
aimed to cut greenhouse gas 
emissions from the U.S. pow-
er plant fleet by 32 percent be-
low 2005 levels by 2030. The 
plan, which was stayed by the 
U.S. Supreme Court while 
litigation was ongoing, would 
have required states to meet 
emissions reduction targets 
using various options such as 
energy efficiency, renewable 

resources, and carbon dioxide 
trading programs.
 The EPA contends its pro-
posed rule will roughly lower 
greenhouse gas emissions 
as much as the Clean Power 
Plan would have, partly be-
cause the power sector has 
been shifting away from coal-
fired generation towards low 
and non-emitting generation 
resources since the Clean 
Power Plan was drafted, ac-
cording to Bill Wehrum, EPA 
assistant administrator for 
the Office of Air and Radia-
tion. According to the U.S. 
Energy Information Admin-
istration, U.S. energy-related 
CO2 emissions have declined 
in seven of the past 10 years, 
and they are now 14 percent 
lower than in 2005.
 The EPA is proposing that 
heat rate improvement mea-
sures are the “best system of 
emission reduction” (BSER) 
for the roughly 600 existing 
coal-fired units that will be 
affected by the rule.

 “EPA believes that a BSER 
focused on making these 
plants as efficient as possible 
is the best way to ensure GHG 
emission reductions regard-
less of other factors such as 
technology changes for other 
types of generation, changes 
in fuel price, changes in elec-
tricity demand, or changes 
in energy policy that neither 
environmental regulators nor 
power companies have the 
power to control,” the agency 
said in the draft rule.
 Under the proposed Af-
fordable Clean Energy rule, 
states will have three years 
to develop state plans. States 
would have flexibility in de-
termining which heat rate 
improvement measures and 
processes they put in place for 
affected power plants to meet 
their compliance obligations 
using guidelines issued by the 
agency. The EPA would then 
have a year to act on the state 
plans.
 The proposed heat rate 
improvement guidelines are 
a set of technologies and op-
erations and maintenance 
practices. They include neu-
ral networks, intelligent soot-
blowers, boiler feed pumps, 
air heater and duct leakage 
control, variable frequency 
drives, blade path upgrades, 
redesign or replacement of 
economizers, improved steam 
surface condenser cleaning, 
and improved operation and 
maintenance practices.
 The EPA decided not to in-
clude switching a coal-fired 
unit to natural gas as a BSER 
option because it would fun-
damentally redefine the 
source, the agency said in the 
proposed rule. 
 The EPA’s proposal would 
allow states to set perfor-
mance standards, based on 
a power plant’s age, location, 
and design.
 The EPA is also proposing 
an hourly “preliminary appli-
cability test” that would allow 
operators to make changes to 
coal-fired units without trig-
gering New Source Review 
permitting requirements.
 “This change will allow 
states, in establishing stan-
dards of performance, to 
consider [heat rate improve-

ments] that would otherwise 
not be cost-effective due to the 
burdens incurred from trig-
gering NSR,” the EPA said.
 The American Public Pow-
er Association said the pro-
posed plan respects the legal 
limits of the Clean Air Act 
while comporting with prior 
Supreme Court precedent on 
CO2 and gives states needed 
flexibility when it comes to 
setting performance stan-
dards for electric generating 
units.
 Additionally, the rule pro-
vides a framework that recog-
nizes each state’s unique con-
ditions and avoids interfering 
with established state energy 
policies.
 “We look forward to partici-
pating in EPA’s rulemaking 
to finalize its proposal so that 
our members — community-
owned, not-for-profit electric 
utilities — can make long-
term planning decisions and 
investments to best serve 
their customers with reliable, 
affordable, and environmen-
tally responsible power,” said 
Sue Kelly, president and CEO 
of the Association.

Moody’s weighs in
 In an Aug. 27 report on the 
EPA proposal, Moody’s Inves-
tors Service said it views the 
proposed approach as a less 
stringent form of regulation 
and much more moderate 
than the CPP. “As a result, we 
do not expect it to have much 
of an adverse effect, if any, on 
the operation or the econom-
ics of coal plants,” Moody’s 
said.
 Compared with the CPP, 
the Affordable Clean Energy 
rule should slow the decline 
of coal usage, a credit positive 
for coal producers, the rating 
agency went on to say.
 “Coal producers and coal 
power plants have been un-
der tremendous economic 
pressure because the price of 
natural gas–a competing fuel 
for generating electricity– 
has fallen dramatically in the 
past few years,” Moody’s said. 
“Renewable generation could 
also be a major challenge to 
coal in the longer term.” 
 The report noted that coal-
fired generation as a percent-

age of total electricity genera-
tion in the US was 30 percent 
in 2017, down from about 48 
percent a decade ago, “and we 
expect coal-fired generation 
to decline further over the 
next several years.”
 Advancement in shale gas 
development using fracking 
technology was the primary 
contributor to the fall in gas 
prices and Moody’s expects 
that shale development will 
keep prices low and they 
could possibly decline further. 
 “The cost of renewable 
generation (mainly solar and 
wind) has also declined pre-
cipitously, and in some loca-
tions is currently the cheapest 
form of generation. We expect 
that renewable generation’s 
contribution to electricity 
generation will grow, both be-
cause of economics and state-
based green energy initia-
tives, and that it will crowd 
out other forms of generation 
such as coal and nuclear.”

EPA estimates replacing CPP 
could save $400 mil per year
 The EPA estimates replac-
ing the Clean Power Plan 
could save $400 million a 
year.
 The EPA said replacing the 
Clean Power Plan could ease 
grid reliability issues that are 
driven by trends in the indus-
try.
 “This shift is creating tre-
mendous strain on the power 
infrastructure even without 
the added pressures of an 
EPA mandate to further shift 
away from additional coal-
fired generation,” the EPA 
said.
 The EPA said it will take 
comments on the proposal for 
60 days after it is published in 
the Federal Register.
 On Sept. 10, the EPA said 
that it would hold a public 
hearing in Chicago on the 
proposed Affordable Clean 
Energy proposal.
 The proposed rule will like-
ly face court challenges.
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EPA proposes to replace ‘Clean Power Plan’ with new rule —dispute starts anew
Washington

Report

 The Federal Communica-
tions Commission Sept. 27 re-
leased its Declaratory Ruling 
and Third Report and Order 
in the Matter of Accelerating 
Wireless Broadband Deploy-
ment by Removing Barriers 
to Infrastructure Investment.
 The order was widely seen 
as largely preempting state 
and local authority on pole 
attachments and rights-of-
ways.
 As of this writing, the 
American Public Power Asso-
ciation was studying the Rul-
ing and Order for its possible 
implications.

FCC wireless broadband
order nixes local control?



 One key to the great service 
municipal utilities are known 
for is that they often employ a 
significant number of electric 
personnel per customer, com-
pared to other utilities.
 The City of Warroad elec-
tric department, for example,  
isn’t one of the biggest in 
Minnesota, but there isn’t one 
better situated to serve its 
customers.
 A back-of-the-napkin anal-
ysis shows that, although 
Warroad has only three line-
men, its lineworker-to-cus-
tomer ratio is higher than 
larger utilities.
 Otter Tail Power (OTP) is 
the nearest investor-owned 
utility to Warroad. It pro-
vides electricity to 422 com-
munities, including Badger 
and Greenbush to the west 
of Warroad, and to rural ar-
eas in western Minnesota, 
northeastern South Dakota, 
and the eastern two-thirds of 
North Dakota. 

 In its most recent reliabil-
ity report to the Minnesota 
Public Utilities Commission, 
OTP notes that while it serves 
three cities with populations 
of over 10,000 (Fergus Falls, 
Bemidji and Jamestown, No. 
Dak.) the average population 
of the cities it serves is ap-
proximately 630. Over one-
half of the cities it serves have 
populations of fewer than 
200. 
 In other words, OTP’s cities 
look sort of like municipally-
served cities, except for a cou-
ple things: 
 OTP operates nine Custom-
er Service Centers (CSC) for 
its 422 communities. Every 
municipal electric utility has 
a customer service center, 
which is either a utilities ser-
vice center or something com-
monly known as city hall.
 Otter Tail has an approxi-
mately 70,000 square-mile 
service territory—roughly the 
size of Wisconsin.

 Municipal territories some-
times reach outside of city lim-
its (a reflection of service pro-
vided years ago through their 
municipal power plants), but 
most are confined to the city 
limits.
 OTP’s report on staffing lev-
els at each work center noted 
148 full-time equivalent posi-
tions held by field employees 
responsible for responding to 
trouble and for the operation 
and maintenance of distribu-
tion lines.
 The company’s EIA data 
for the time shows 61,482 
customers, or roughly 415 
customers per employee. This 
does not include 11,688 South 
Dakota customers and 59,769 
in North Dakota, for which 
the Dakota service centers 
also respond.
 Comparable Xcel Ener-
gy statistics show 475 field 
employees (including 54 in 
Fargo and Sioux Falls) and 
1,269,408 customers, or 2,672 

customers per field worker. 
 Warroad data from the 
same time period shows 914 
customers and three line-
workers, or 304 customers 
per lineworker. The munici-
pal utility’s field staff also live 

in or in close proximity to the 
customers, ensuring a more 
rapid response time. They 
also are very familiar with 
their electric distribution sys-
tem, and have built much of it 
with their own hands.
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Municipal utilities don’t put on airs, but they sure provide good 
service. Warroad Utilities Superintendent Dan Trosen is flanked 
here by linemen Dan Maurer (left) and Dillon Moser. Not pictured is 
Kevin Hanson.

Compared on a lineman-to-customer basis, Warroad Utilities an industry leader

 Three municipal utili-
ties—Detroit Lakes, Buffalo 
and Waseca—recently were 
involved in joint requests to 
the Minnesota Public Utili-
ties Commission (MPUC) to 
modify electric service terri-
tory boundaries. In each case, 
the MPUC agreed to order an 
updated electric service area 
map to reflect the change. 
 The MPUC Sept. 13 dealt 
with the Detroit Lakes-Wild 
Rice Electric Cooperative re-
quest, which included areas 

within city limits but former-
ly within the electric service 
territory assigned to the coop-
erative. The agreement cov-
ers three areas on the north 
and west sides of Long Lake. 
The municipal will assume 
service to one area this year, 
one in 2020 and the third in 
2022. 
 The joint request contained 
a map and legal description 
but no terms of agreement. 
The two transfer areas en-
compass 378 acres and have 

approximately 75 residential 
and 20 small commercial cus-
tomers. The cooperative will 
continue to serve transfer ar-
eas on a service-by-exception 
basis until the transfer of ser-
vice is arranged.
 The parties submitted cus-
tomer notice letters, identify-
ing the proceeding before the 
MPUC.
 The Commission acted on 
two requests to update elec-
tric service territory records 
on Aug. 16.
 The City of Buffalo and 
Wright-Hennepin Electric Co-
operative Association joint re-
quest covered seven acres at 

the intersection of two county 
roads and zero customers.
 The Waseca-Xcel Energy 
filing involved an area an-
nexed into the city in 1993 
and served by the city since 
that time, under a service 
by exception agreement. The 
area is known as the Market 
Place Addition and includes 
one customer on six acres. 
The unoccupied portion of the 
land is vacant and owned by 
the city, according to regula-
tory documents.
 The city agreed to pay the 
investor-owned utility one 
cent times each kilowatt hour 
of electric energy sold to each 

customer in the affected area, 
with such payment not to ex-
ceed a maximum payment 
of $2,500 per customer. The 
loss-of-revenue payment com-
menced on the transfer date 
(the date of the MPUC action) 
and was to continue for 10 
years, unless the maximum 
usage of 250,000 kWh is first 
satisfied.
 The loss of revenue pay-
ments do not apply to facili-
ties owned or operated by the 
city for providing city servic-
es, including, but not limited 
to, streetlights.
 No other payments, includ-
ing for integration or other 
factors, are due.

Solar ‘garden’ ruling
 The MPUC has also re-
cently approved a joint re-
quest from Xcel Energy and 
East Central Energy (ECE) 
to amend their service terri-
tory boundaries. The petition 
was the result of a ‘commu-
nity solar garden’ docket in 
which the Commission found 
that “A community solar gar-
den must be located entirely 
within the service territory of 
the utility administering the 
solar-garden program.”
 The area is in Chisago 
County, near Center City. 
There were no existing cus-
tomers. 
 Initially, the developer was 
not willing to modify the proj-
ect location, and ECE was not 
willing to cede a portion of its 
territory to Xcel. Citing local 
community interest, the par-
ties reached an agreement. 
The transfer will allow the so-
lar plant to be entirely within 
Xcel territory. No compensa-
tion was involved.

MPUC agrees to make electric service territory adjustments for three municipal utilities



ground, and library along 
with parks, police, fire and 
ambulance services.
 Warroad’s famous hockey 
rinks are owned and operated 
by a local arena association 
with a separate board. 
 Lovelace definitely sees the 
value of the municipal electric 
utility. It is locally-owned, op-
erated and maintained, she 
said, with quicker, faster ser-
vice if there is an issue. Of 
similar importance is the pay-
ment in lieu of tax the electric 
fund makes to the general 
fund. In Warroad, that has 
been set at $270,000 a year, 
which saves local taxpayers a 
similar amount.
 The local utilities com-

mission is sensible to keep 
rates as low as they can, 
said Lovelace, and are intent 
to keep them that way. The 
transfer is set to reflect a bal-

ance between the legitimate 
financial interests of the city, 
its taxpayers and the ratepay-
ers.

Marvin Windows and Doors is the largest electric customer of the City of Warroad. More people work at the local plant than live in the 
city. The population within five miles of the city (pop. 1,800) is approximately 5,000.
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Warroad City Hall on National Register of Historic Places

Warroad: 
continued from front page

Warroad Utilities Department occupies an unassuming building 
near the Warroad River.

Matt Haley 
President

      952-767-7464
         www.EnergyInsightInc.com

7935 Stone Creek Drive, Suite 140    Chanhassen, MN  55317

 Warroad city hall is located 
in the former Canadian Na-
tional (CN) depot, which is 
listed in the National Register 
of Historic Places.
 The railway train stopped 
in Warroad for the first time 
in 1900. In 1914 embers from 
a coal burning engine ignited 
the original depot and it was 
destroyed by fire.  The depot 
is the first one in built in the 
U.S. by a foreign (Canadian) 
corporation.  It was negoti-
ated by a special treaty be-
tween Canada and the United 
States.  
 Until the 1930’s, immigra-
tion offices were housed in the 
corner of the depot’s waiting 
room.
 In 1977, CN ended its pas-
senger service and in Sep-
tember 1978 the depot was 
closed, by signed orders from 
the Minnesota Dept of Trans-
portation.  

 The people of Warroad 
wanted to keep the depot as a 
symbol of Warroad’s past. In 
1980, Governor Quie signed a 
bill making the depot a state 

historical site. The next year, 
the Marvin family donated 
$25,000 to purchase and ren-
ovate the depot in memory of 
George and Almina Marvin. 
In 1982 the depot was placed 
on the National Register of 
Historic Places.
 In 1990, a new Public Li-
brary and Heritage Center 
was built across the street. 
Police relocated the new Pub-
lic Safety Building in 2005.  
 Approximately 20-24 non-
passenger trains per day still 
pass through Warroad.

Warroad city hall, formerly a Canadian National train depot, has 
been placed on the National Register of Historic Places.

out that he supervises seven 
people, which is the largest 
city labor force. When a water 
main breaks or snow needs to 
be plowed, the linemen pitch 
in to help.
 Currently, a big downtown 
street project is underway, 
and the crew is busy locating 
and moving its electric infra-
structure in the area. Lines 
in the project area will be 
placed underground, as part 
of an ongoing project to un-
derground the electric distri-
bution system.
 The push to place the 
7,200-volt electric system 
underground gained steam 
about five years ago. A little 
over half of the system is un-
derground now—hopes are 
that the job will be complete 
in a couple years. 
 “It’s more reliable, and 
looks better,” Trosen said. It 
also eliminates a lot of tree 
trimming issues. And when 
strong winds do come up, the 
linemen said, they are glad 
electric lines are being put 
underground. 
 Along with competitive 
rates and enviable reliability, 
the local crew takes pride in 
their electric system and pro-
vides quick response when 
called on. Three years ago, a 
noontime wind storm broke 
six poles. Putting things right 
was lot of work. Power was 
entirely restored by 3-4 a.m. 
In the countryside, outages 
persisted for days.
 That storm, following on 
the heels of a 2006 F-3 tor-
nado, made everyone realize 

the value an underground 
system. 
 Electric crew members are 
glad to work for Warroad. 
They take ownership in the 
local system, and like having 
a good feel for everything.
 “There isn’t a better place 
to be,” said line crew member 
Dan Maurer.

Commission oversees utility
 The men have good equip-
ment. The utility is overseen 
by a five-member commission 
(including two council mem-
bers), with overall authority 
resting with the city council. 
Warroad is supplied at whole-
sale by the Northern Munici-
pal Power Agency.
 It is likely the northern-
most municipal electric crew 
in Minnesota, if not the coun-
try.
 City Administrator Kathy 
Lovelace has been with War-
road 20 years, and has served 
as administrator since 2003. 
 The city also operates a 
liquor store, airport, camp-



 Rodney Marshall is the 
new general manager of New 
Ulm Public Utilities. He 
has over 30 years experience 
in electric distribution, trans-
mission, substations, federal 
energy regulatory issues, and 
project management experi-
ence.   
 He most recently was 
the Director of Distribution 
Operations in response to 
Hurricane Maria in Puerto 
Rico.  He was stationed in 
Puerto Rico during that 
time.  Prior to that he was 
at South Norwalk Electric 
Works in Connecticut and 
was the Director of Electric 
Operations.  

 Rochester Public Utili-
ties (RPU) has experienced 
meter tampering incidents. 
It has reminded the commu-
nity and its customers that 
tampering with or removing 
an electric meter is against 
the law and could be fatal.
 RPU asked all customers 
to visually inspect their me-
ter for tampering or damage 
and to contact the utility if 
they think that someone has 
tried to disconnect or damage 
their electric meter.

 Hibbing Public Utilities 
Commission is studying the 
future of its steam electric 
generating plant and district 

heating system. The util-
ity will receive $71 million 
between now and 2023, due 
to the termination of Lau-
rentian Energy Authority (of 
which it was a member) and 
Xcel Energy power purchase 
agreement. 
 Hibbing is working with 
the local community college 
to transition from steam to 
natural gas. The college is 
the utility’s third largest 
steam customer. The utility 
is also upgrading its natural 
gas town border station.

 The City of Benson has 
received a $4 million pay-
ment, with more to come, for 
the cancellation of the power 
purchase agreement between 
Xcel and Benson Power, a 
private company located in 
Benson. The city, due to local 
economic dislocation, ex-
pects to receive a total of $20 
million over four years. As 
part of the deal, enabled by 
recent legislation, Xcel plans 
to level the plant to four feet 
below grade. A group of city 
officials, however, traveled 
to California to meet with 
executives of biogas energy 

companies, who appear inter-
ested in the facility.
 With the first payment in 
hand, the city is gearing up 
its economic development ef-
forts for the area. 

 Barnesville Municipal 
Electric has sent its custom-
ers information on a local 
solar garden. The utility 
currently has two arrays of 
40 panels. Potential exists for 
an additional 40-panel array. 
Customers have the opportu-
nity to invest $750 in a 330-
watt panel, if they so choose, 
with an expected $50 annual 
credit on their bill. Custom-
ers can buy more than one 
panel, and the ownership 

contract is for 20 years.
 Barnesville currently pro-
vides 54 percent renewable 
energy, including hydro.

 The Hutchinson city 
council recently approved 
rate changes recommended 
by the Hutchinson Utilities 
Commission. The two-year 
rate restructuring is revenue 
neutral. Customers will pay 
higher fixed charges and 
lower charges for consump-
tion.

 The City of Hawley and 
the Hawley Public Utilities 
Commission have received 
the results of an electric cost 
of service study. All seven 

customer service classes 
were studied and small kWh 
increases were enacted for 
three rate classes: residential 
and commercial off-peak and 
generator. Commercial and 
large commercial rate classes 
received slight kWh decreas-
es. 

 Southern Minnesota Mu-
nicipal Power Agency (SMM-
PA) held an open house Aug. 
8 at its new 38.8 megawatt 
power plant in Owatonna. 
The $40 million plant houses 
four large natural gas-burn-
ing engine generator sets. 
The engines allow multiple 
fast starts a day, valuable 
in an era of increased wind 
and solar energy. The plant 
is patterned after a similar 
SMMPA plant in Fairmont.
 Construction is underway 
at the 39-unit, 101-mega-
watt Stoneray wind energy 
conversion development in 
western Murray County. The 
project developer expects 
units to be producing by the 
end of the year. Power will be 
sold on the open market until 
2020, when a power purchase 
agreement with SMMPA 
commences.

 Truman Public Utilities 
Commission is struggling 
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its steam electric generating plant, which also supplies a district 
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 September 17, 2018 – Fitch 
Ratings and Moody’s Inves-
tor Services have each up-
graded their bond ratings 
for the Minnesota Municipal 
Power Agency (MMPA). The 
rating increases support the 
Agency’s long-term goals and 
strengthen MMPA’s position 
for the future. 
 MMPA provides wholesale 
electricity to its member com-
munities, which in turn deliv-
er and sell that electricity to 
residential and business cus-
tomers in their communities. 
 Fitch upgraded MMPA’s 
bond rating from “A” to “A+.”  

In its rating commentary, 
Fitch cited MMPA’s strong 
financial performance, effec-
tive management, and com-
petitive rates in upgrading its 
rating.  
 Moody’s upgraded MMPA’s 
bond rating from “A2” to “A1.” 
This upgrade represents the 
second time in four years that 
Moody’s has upgraded MM-
PA’s bond rating.
 David Niles, Vice Presi-
dent of MMPA’s management 
partner Avant Energy, said, 
“The strong ratings from both 
agencies demonstrate MM-
PA’s financial strength.”

 Contributing to the ratings 
upgrades was MMPA’s retire-
ment of more than $32 mil-
lion of debt in 2017, including 
the prepayment of $22 mil-
lion of its Series 2007 bonds. 
By extinguishing this debt, 
the Agency avoided paying 
nearly $13 million in inter-
est expense over the next 20 
years, resulting in lower rates 
to members.
 MMPA members include 
municipal utilities in Anoka, 
Arlington, Brownton, Buffalo, 
Chaska, East Grand Forks, 
Elk River, Le Sueur, North 
St. Paul, Olivia, Shakopee 
and Winthrop. 

ERMU takes service
 Elk River Municipal Utili-
ties (ERMU) became the 
Agency’s 12th member in 

2013 and on Oct. 1 began  re-
ceiving its electric power from 
MMPA. Its power supply 
agreement with MMPA runs 
through 2050.
 “We’ve been looking for-
ward to this day for years,” 
said ERMU’s General Man-
ager, Troy Adams. “We’re 
excited to join a great group 
of like-minded municipals, 
who share a similar vision of 
public power and pride in the 
power of their hometowns,” 
he said. 
 ERMU spent years look-
ing at potential power sup-
ply partners. Major factors in 
the utility’s decision included 

MMPA’s long history of com-
petitive rates, the fact that 
each MMPA member has a 
seat on the MMPA board of 
directors, and MMPA’s bal-
anced and efficient power 
supply portfolio. 
 MMPA’s management 
partner is Avant Energy, a 
Minneapolis-based energy 
management company and 
an innovative supplier of en-
ergy project development, 
management, trading, con-
sulting and utility operations 
services.  

Fitch & Moody’s upgrade MMPA bond ratings; ERMU begins taking service

with how to lower salts at 
the water treatment plant 
without costing ratepayers 
more money, and has asked 
residents to reduce use of 
water softener salt in home 
treatment systems, by lower-
ing softener settings.

 The City of Lanesboro 
has installed two two-car 
Level 2 electric vehicle charg-
ing stations in a parking 
area conveniently close to 
downtown. The cost of the 
two Chargepoint units was 
$16,700 and installation cost 
(in a rocky area) was $5,300. 
The city will charge its stan-
dard $0.1471 per kWh fee for 
usage. Some of the electricity 
supplied by the chargers will 
come from the local hydro-
electric plant.

 A new company owns the 
solar panel manufacturing 
facility in Mountain Iron, 
and the facility now employs 
about 130 people and is 
churning out a panel about 
every 80 seconds. The com-
pany is Canadian. Only three 
countries make the glass 
used in the panels: Portugal, 
Germany and China.

 Minnesota Power is in-
vesting $2 million in a new 
substation at a former ori-
ented strand board mill site 
in partnership with Grand 
Rapids Public Utilities 
Commission (GRPUC) 
and the Itasca Economic 
Development Corp. The new 
substation, it is hoped, will 
enhance the marketability of 
the site and reliability for all 
GRPUC customers. The mill 
employed 190 people before it 
closed in 2008. Grand Rapids 
will own the substation.

Finance Program
for Minnesota 

Utilities
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Tyler Hanson (above) won the Apprentice 
competition. The opportunity to talk to, and 
learn from, judges and other linemen is a big 
benefit of participating in or attending the 
rodeo. For more photos on the event, see the 
MMUA Facebook page. 

 Tyler Meiners of Rochester Public Utilities (RPU) won the 
overall journeyman competition and Tyler Hanson of Shakop-
ee Public Utilities (SPU) was the overall apprentice winner, at 
the second annual Minnesota Lineworkers’ Rodeo, held Sept. 
11 at the MMUA Training Field in Marshall.
 Meiners scored a perfect 100 in each of the three events: Ob-
stacle Course, Rope Toss and Hurtman Rescue. He also record-
ed the fastest time in the Obstacle Course, but finished fourth 
in the Rope Toss and second in the Hurtman Rescue, due to 
time. Meiners was the only journeyman with a perfect score of 
300.
 Hanson paced the apprentices with a score of 298. Three 
men finished at 296: SPU’s Matt Kahle, and Nathan Roeder 
and Justin Varpness of Marshall Municipal Utilities (MMU). 
Hanson finished second in the Hurtman Rescue, fifth in the 
Rope Toss and first in the Obstacle Course.
 Eighteen linemen from six utilities participated. The event 
preceded the MMUA Overhead School.
 The top three finishers overall and in each event were:

www.zieglercat.com/power
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Minnesota Lineworkers Rodeo

Overall 
Apprentice 
Tyler Hanson, SPU 
Matt Kahle, SPU 
Nathan Roeder, MMU 
Journeyman 
Tyler Meiners, RPU 
Mike Enright, SPU 
Tommy Flores, MMU

Hurtman Rescue 
Apprentice 
Hunter Gleason, RPU 
Tyler Hanson, SPU 
Matt Kahle, SPU 
Journeyman 
Mike Enright, SPU 
Tyler Meiners, RPU 
Jamie VonBank, SPU

Rope Toss 
Apprentice 
Hunter Gleason, RPU 
Matt Kahle, SPU 
Nathan Roeder, MMUA 
Journeyman 
Trevor Morin, MMU 
Tommy Flores, MMU 
Brad Carlson, SPU

Obstacle Course 
Apprentice 
Tyler Hanson, SPU 
Justin Varpness, MMU 
Nathan Roeder, MMU 
Journeyman 
Tyler Meiners, RPU 
Mike Enright, SPU 
Mitch Lachelt, Brainerd Pub-
lic Utilities 

 The event came off without a hitch, and it couldn’t have hap-
pened without a small army of volunteers and generous sup-
port from event sponsors. MMUA thanks all the contestants, 
the utilities that sent them, our many judges, volunteers and 
event sponsors. 
 Generous contributions were made by ABM Equipment, Al-
tec, Bashlin Industries, FS3, Irby, Northwest Lineman College, 
Truck Utilities, Utilities Plus Energy Services, Utility Sales 
Associates, Ziegler Power Systems, Border States Electric and 
3M/DBI-SALA.

Among those attending were 25 students from Minnesota West Community and Technical College.
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MMUA’s Cody Raveling participated in the opening ceremonies. 

photos by Steve Downer

 Contestants in the Obstable Course. 

see facing page



Tyler Hanson (above) won the Apprentice 
competition. The opportunity to talk to, and 
learn from, judges and other linemen is a big 
benefit of participating in or attending the 
rodeo. For more photos on the event, see the 
MMUA Facebook page. 
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Minnesota Lineworkers Rodeo

 Each event required several judges—22 in all for 
the three events.
 Hurtman judges included Chief Judge Larry La-
mote of MMU, and event judges Jeff Becthold of Mis-
souri River Energy Services, Brad Olson of Brainerd, 
Wade Williams of Fairmont, Dale Narlock of Thief 
River Falls, Dave Hunstad of Hutchinson, Kent Sand-
ers and Greg Drent of Shakopee, and Tom Ewert of 
MMUA.
 Rope Toss judges included chief judge Todd Keach 
of Rochester, and event judges Trent Hawkinson of 
Brainerd, Scott Thoreson of Elk River, Jim Griebel of 
Delano and Steve Johnson of MMU.
 Obstacle Course judges included Chief Judge Steve 
Tiegs of Austin, and event judges Larry Botten of 
New Ulm, Eric John of Moorhead, Brendan Olson of 
Hutchinson, Dan Hanson of Delano and Roger Hen-
nen of Shakopee.
 Cody Raveling of MMUA was master judge.
 Bucket truck operators were James Monroe of 
MMUA and Jeff Martinson of Austin. 
 Flag climbers included Lamote, Keach, Tiegs, Rav-
eling, and Tony Mead of MMU. There were many ad-
ditional volunteers, who filled a number of roles.

Mike Enright of SPU won the Hurtman Competition and finished second 
overall in the Journeyman class.

A judge kept a close eye on a contestant in the Rope Toss competition, 
which included a number of tasks, including proper knot tying.

Tool & Safety
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MMUA’s Cody Raveling participated in the opening ceremonies. 

RPU’s Tyler Meiners finished first overall in the Journeyman competition.

 Contestants in the Obstable Course. 



 MMUA, along with the 
Minnesota Rural Electric 
Association and American 
Public Power Association, 
held the 2018 Overhead Line-
worker School Sept. 11-14 at 
the MMUA Training Center 
in Marshall. The school drew 
nearly 40 lineworkers from 
more than 20 municipal utili-
ties and one electric coopera-
tive. In addition, first and sec-
ond year lineworker students 
from Minnesota West Com-
munity & Technical College 
in Jackson came to observe 
the Multi-Session Class. 
 In a new twist, students ro-
tated through four different 
three-hour training sessions 
(except for the Advanced 
Class). This allowed partici-
pants to take advantage of all 
hands-on training sessions, 
learn about a variety of topics 
and hone practical skills for 
efficiency and safety.
Along with the hands-on 
training sessions, a number 
of general sessions were held.  
 They included: 
 Personal Lineman’s Safety 
Testimonies
 Larry Botten of New Ulm 
Public Utilities and Jim 

Griebel of Delano Municipal 
Utilities talked about their 
experiences and personal 
committment to safety.
 Drone Operation
  Drones are transforming 
utility and energy operations. 
Instructors were Al Ebbinga 
of Alex Air Apparatus and 
MMUA’s Chris Trembley.
 2018 Rodeo Recap 
  Minnesota was again well- 
represented at the national 
Rodeo in April with five teams 
and six apprentices compet-
ing. Participants shared their 
experiences and how they 
plan to prepare for next year’s 
rodeo, which will be held in 
Colorado Springs. We also re-
capped this year’s Minnesota 
Rodeo.
 The hands-on rotation in-
cluded:
 Primary Double Dead-End
 This session covered all the 
proper steps needed to change 
a wood tangent inline arm 
into a double dead-end fiber-
glass arm. The class was led 
and instructed by Todd Keach 
and Chad Peterson, Roches-
ter Public Utilities and Steve 
Tiegs and Jeff Martinson, 
Austin Utilities.
 3-Phase Transformer Bank 

Troubleshooting
 This session went through 
different scenarios to help 
better understand trouble-
shooting issues. Instructors 
were Trent Hawkinson and 
Brad Olson, Brainerd Public 
Utilities and Eric John, Moor-
head Public Service.
 Rigging and Knots
 This session covered knots 
and rigging used in all as-
pects of line construction and 
maintenance. Instructor was 
James Monroe, MMUA.  
 Troubleshooting 
 Participants practiced dif-
ferent troubleshooting tech-
niques including testing, 
grounding and proper rubber 
cover up. Different scenarios  
were presented that partici-
pants were instructed to re-
pair/fix. 
 Instructors were Wade 
Williams of Fairmont Pub-
lic Utilities; Tyler Meiners 
of Rochester Public Utilities; 
Scott Thoreson of Elk River 

Municipal Utilities and Larry 
Lamote, Marshall Municipal 
Utilities (MMU).

 Advanced Class
 This class covered Bud-
geting and Finance 101. 
This class was designed to 
help the transition from line 

crew to management. Some of 
the topics discussed included: 
safety, work management, 
budget planning, mutual aid/
emergency preparedness, and 
finances. Instructors were 
Steve Johnson, MMU; Dave 
Hunstad, Hutchinson Utili-
ties and Greg Drent, Shako-
pee Public Utilities.

Equipment providers:
ABM Equipment 
Altec
Austin
Brainerd
Elk River
Moorhead
Rochester
Watertown, So. Dak.

coreandmain.com
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Overhead School brings together 40 lineworkers from 21 Midwestern utilities

All tasks at the Overhead School are taught by seasoned linemen and watched closely by instructors 
in the air and on the ground.

Trent Hawkinson of Brainerd discussed a real-world scenario with 
a group that focused on troubleshooting.

Learn more at CMPASgroup.org

459 S Grove St., Blue Earth, MN 56013 – (888) 970-8267

Through consultative collaboration, CMPAS provides 
individualized, strategic portfolio planning and procurement for 
members and affiliates to minimize power costs, manage risk, 

and maintain stable, competitive rates.

CMPAS agent for Central Minnesota Municipal Power Agency 
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Lineworkers from the various 
utilities get to compare notes 
throughout the school.

Safe work practices are 
stressed throughout the school 
and in each session.

The Training Field was used 
to the maximum during the 
school.
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                      Minnesota Office:
9938 State Hwy 55 NW Annandale, MN

                          Texas Office:
14140 Cypress N Houston. Houston, TX

Providing Turnkey Construction Services Since 1973

Bolton-Menk.com

We work for your 
community with 
your needs and best 
interest in mind. 

One size fits all – doesn’t.   
And neither do our solutions.

 Editor’s note: The following 
article appeared in the Owa-
tonna Public Utilities news-
letter, following the recent 

mutual aid event.
 Local and state govern-
ments share the responsibili-
ty for protecting their citizens 

from disasters, and helping 
them recover when disaster 
strikes. In some cases, dam-
age is such that a local gov-
ernment needs help to quick-
ly restore essential services.
 Municipal utilities have a 
long history of helping each 
other recover from natural di-
sasters. Minnesota municipal 
utilities responded heroically 
to help St. Peter recover from 
a devastating tornado and 
East Grand Forks from an 
overwhelming flood. When 
other Minnesota municipals 
were hit with ice storms or 
tornadoes, these utilities 
were first in line to return the 

help.
 This willingness to help 
another utility in need be-
came more formalized in the 
year 2000, when the Federal 
Emergency Management 
Agency ceased to reimburse 
aiding utilities following dec-
laration of a disaster, unless 
the utilities had existing mu-
tual aid agreements in place.
 In response, municipal 
electric and rural cooperative 
utilities across the country 
signed identical mutual aid 
agreements. The agreement 
does not obligate a utility 
to respond. But if it does, it 
makes it eligible for federal 

disaster assistance funds, 
and sets up a framework to 
cover a host of issues. 
 Utilities, however, respond 
before any disaster declara-
tion. That is simply what they 
do.
 Public Power nationally 
has responded quickly and 
efficiently to several high-
profile disasters. Minnesota 
municipal crews earned high 
praise for their work in the 
wake of hurricanes Sandy 
and Irma. (Regional utilities 
were able to handle the dam-
age from Florence.)
 Municipal utilities are 
generally small compared to 
other utilities, but with 2,000 
locally-owned Public Power 
utilities across the country, 
we form a strong network. 
Public power personnel are 
tied in to FEMA and state 
emergency command centers, 
and are in close communica-
tion on a state and local basis.
 When disaster strikes, 
Public Power responds quick-
ly, and with a clear purpose. 
We extend our heartfelt 
thanks to those utilities that 
responded so well and so re-
cently in Owatonna. 

SOLUTIONS FOR ELECTRIC GENERATION
We’ll deliver reliable, competitively-priced 
natural gas service for all your projects.

Contact Russ Wagner today.
612-321-5003
800-234-5800, ext. 5003
Russell.Wagner@
CenterPointEnergy.com

©2014 CenterPoint Energy   143677

Mutual aid: Municipal network swings into action following severe storm

Wind knocked down feeder poles in an industrial area on the west side of Owatonna.

Municipal utilities have a long history of helping each other out, both locally and nationally

workers from Rochester Pub-
lic Utilities, one bucket truck, 
one digger derrick and four 
lineworkers from Austin Util-
ities, and one bucket truck 
and two lineworkers from St. 

James. The St. James crew 
was replaced by one from 
Blooming Prairie for a day, 
and Shakopee Public Utilities 
assisted starting Sunday.
 The utilities are veterans 
of mutual aid events, ranging 
from localized damage to hur-

ricane restoration in the east-
ern U.S. 
 By Tuesday morning, a 
few services still needed to be 
reconnected. In some cases, 
an electrician needed to fix 
service point damage at the 

residence before power could 
be reconnected. The utility 
posted regular updates on its 
Facebook page.
 An unconfirmed tornado 
also caused damage in and 
around Fairmont. At one 

point, approximately half of 
Fairmont was without pow-
er. Fairmont Public Utilities 
quickly restored power to 
most of its customers. Four 
poles were damaged and 
needed to be replaced. 

Austin Utilities sent a bucket truck, digger derrick and four line-
workers to the Owatonna mutual aid event.

continued from front page

 Great River Energy has 
proposed a 34.5-kV transmis-
sion project in Becker and 
Hubbard counties, along with 
a substation upgrade and two-
miles of 115-kV line. The 115-
kV section of line is designed 
to serve pumping stations for 
the proposed Enbridge Line 3 
oil pipeline.

GRE proposes upgrade to
serve Enbridge Line 3



The Technical & Operations Conference (T&O) 
is the geared for utility Managers, Superinten-
dents, Crew Leaders, Foreman and other inter-
ested utility personnel.

The T & O features an exceptional educational 
program covering timely topics. Plus there will be 
plenty of opportunities to meet with old and new 
friends during the conference sessions and at the 
ever-popular Trade Show & Reception.

Schedule
Tuesday, December 4

1 pm  Welcome & Opening Remarks 

Safety First, Restoration Second
Minnesota Rural Electric Association
We hear it all the time. “How long will it take to 
get the power back on?” And we know accidents 
happen when we rush. Hear the personal stories 
of two lineworkers in Minnesota, shared through 
video, that experienced an accident in June 2017. 
We will then explore the nine changes made by 
the cooperative as we answer, “Could this acci-
dent have happened at my place?” With this exer-
cise, you will walk away with actions for making 
sure it doesn’t. 

Cybersecurity: Understanding the Risks & 
Threats / APPA eReliability Tracker System
Nathan Mitchell, APPA
This session will help you better understand 
cybersecurity challenges and give you concrete 
ideas to help mitigate your cyber risk. 

You will also learn the complete details about 
APPA's eReliability Tracker program and how 
it could benefit your utility. MMUA members 
are eligible to purchase an eReliability Tracker 
subscription at a reduced rate thanks to a sub-
sidy APPA has secured from the Department of 
Energy. This is a limited time/quantity offer.

Optional Evening Activity  - 
Tour of Beaver Island Brewing
Separate registration required; limited to first 30 
people. Must be registered for T&O Conference. 

Wednesday, December 5

Making the Utility Industry Great Again 
with Organizational Culture
Cindy Beresh-Bryant, Continuum Education + 
Training
Traditionally, the utility industry could count on 
high wages, great benefits and lifelong employ-
ment to attract and retain the best employees. 
But, what worked in the past is less attractive to 
today’s workforce. Learn how to create a reward-
ing and fulfilling work experience that connects 
with employees using principles that made 
Southwest Airlines, Chick-fil-A, Disney, Google, 
and many others great. Among the things that 
you will learn: 

• What makes Organizational Culture your 
ONLY competitive advantage with today’s 
workforce.

• How you can apply similar principles to 
continue to be an employer of choice in your 
industry.

Apprentice Lineworker & 
Rodeo Recognitions
Mike Willetts, MMUA and Don Harbuck, North-
west Lineman College

Luncheon
The afternoon program is divided into two tracks.

Crew Leader/Foreman Track

Suspension Trauma
Jared Oscarson, Ready Responders
Being ejected from a truck bucket while wear-
ing a properly fitting full body harness greatly 
improves your odds of survival when compared 
to being in a “body belt” but you are still in grave 
danger if left suspended for any length of time. 
Join us to learn how to keep from being injured 
by your safety equipment.

How a Pole is Made—It’s All in the Details
Jim Davis, Bell Lumber & Pole Company
During this interesting presentation you will 
learn how a pole is made—the journey from for-
est to the customer.

APPA Safety Smart Video Project
Mike Willetts, MMUA
MMUA, with the support of an APPA DEED 
grant, has been given the opportunity to rede-
velop the APPA Safety Smart Video series into a 
more modern format. MMUA was involved in the 
original project when it was initiated more than 
20 years ago. Participants will see previews of 
several videos, with an explanation of the concept 
and delivery behind each topic.

Vendor Showcase
This session will give you a rapid-fire look at the 
latest in goods and services for the utility indus-
try. This is a great opportunity to learn about 
new products and services. Vendors must be an 
Associate member of MMUA.

Manager Track

Achieving Your Business Strategy Through 
Organizational Capability, Hiring and On-
boarding
Cindy Beresh-Bryant, Continuum Education + 
Training
During this break-out session we will unlock the 
secrets to attract and retain top employees who 
are willing and prepared as an asset to help you 
achieve your business strategy. 

Panel Discussion—
Creating a Roadmap 
for Competitive 
Lineworker Wages
Troy Adams, Elk River 
Municipal Utilities; Dale 
Narlock, Thief River Falls 
Municipal Utilities; Mark 
Nibaur, Austin Utilities; 
and Steve Johnson, Mar-
shall Municipal Utilities
Are your linemen leaving 
for other utilities that pay 
them more? Attend this session to arm yourself 
with ideas to keep these valuable human assets.

Electric Service Issues: 
Analysis and Developments
Mark Fritsch, Owatonna Public Utilities and 
Steve Downer, MMUA
Electric service territory issues continue to 
trouble municipal electric utilities around the 
state. A subcommittee of the MMUA Grow With 
Your City Committee recently conducted a fresh 
analysis of territory compensation and negotiat-
ing strategies. MMUA also prepared background 
information on several territory-related issues. 
Mark Fritsch and Steve Downer will share their 
experiences and work products with you.

Vendor Showcase
Same as management track—vendors move from 
one room to the other.

Evening event
Trade Show & Reception
Be sure to join us for our product show. There is 
always a lot of good information changing hands 
at the show. This is a great place to see what’s 
new to the industry and provides an opportunity 
to make new connections.

Thursday, December 6

Fire at the Power Plant—Now What? 
Paul Twite, Delano Municipal Utilities and 
Tom Ewert, MMUA
On July 10, 2018, Delano Municipal Utilities em-
ployees showed up to work like every other day. 
The day went on as planned—until everything 
changed. We will go through the events and time-
lines of things that took place from the time of 
the fire to recovery. We’ll talk about some of the 
things that we knew needed to be done and some 
of the items we learned as the process unfolded.

Cold Weather Rule
Sally Anne McShane, 
Minnesota Public Utilities Commission
The MPUC’s Consumer Affairs Office will be 
presenting on Cold Weather Rule which protects 
certain residential customers from a disconnec-
tion of service from Oct. 15 to April 15. This ses-
sion will go over Minnesota Statute 216B.097 and 
best practices when applying Cold Weather Rule.

MMUA Update
MMUA Staff

Noon-Conference Adjourns
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Technical and Operations (T&O) Conference
December 4-6. Register now!

Location: Best Western Plus Kelly Inn, St. Cloud
Questions? Contact Rita Kelly at 763.746.0707 or rkelly@mmua.org.

Deadline to register is November 20, 2018.

Associate Members, Take Note!
This meeting offers lots of opportunities for 
Associate Members. Our Trade Show fills 
up fast, so sign-up now! We also have spon-
sorship opportunities, and many Associates 
host ever-popular hospitality rooms!



Thank you, Associate Members!
ABM Equipment and Supply
Action Battery Wholesalers
Advanced Engineering & En-
vironmental Services (AE2S)
Altec Industries, Inc.
American Electric Power En-
ergy Partners, Inc.
American Engineering Testing
American Power & Commu-
nications Group
Anderson Underground, Inc.
Arjay Automation
Arrowhead Aerial Products
Avant Energy, Inc.
AZCO, Inc.
B & B Commercial Coating
B & B Transformer, Inc.
Baker Tilly
Barr Engineering Company
Bell Lumber & Pole Company
BlueSky Daylighting, Inc.
Bolton & Menk, Inc.
Border States Electric Supply 
Braun Intertec Corporation
Calix
Cargill
Carr's Tree Service
Center for Energy and Envi-
ronment
CenterPoint Energy Services
Central Municipal Power 
Agency/Services
Chapman Metering, LLC
Civic Systems, LLC
CliftonLarsonAllen LLP
Coalition for a Secure Energy 
Future
Community Utility Company
CORE & MAIN
CoreCentric Solutions
Corval Constructors, Inc.

Dahlberg Light & Power 
Dairyland Power Cooperative
Dakota American Transformers
Dakota Supply Group
Dakota Supply Group-Meter-
ing Technology Div.
Dave Berg Consulting
DGR Engineering
Dolan-Feldhaus Company
Donovan Construction, Inc.
Dooley's Natural Gas, LLC
Eaton's Cooper Power Sys-
tems
Ehlers
EIR Testing & Maintenance
Electro-Mechanical Indus-
tries
ElectroTech, Inc.
Ellingson Companies
eLogger Inc.
Empire Township
EMS Partners, Inc.
Energis High Voltage Re-
sources, Inc.
Energy Economics, Inc.
Energy Insight, Inc.
Energy Management Solu-
tions
Energy Product Sales
Energy Systems Midwest
EnergyHub
Excellence Opto, Inc.
Fairbanks Morse Engine
Flaherty & Hood, P.A.
Franklin Energy Services
FRESCO, Inc.
FS3, Inc.
General Cable

General Corrosion Corp.
Geronimo Energy
Graybar Electric Company
Great River Energy
Green Energy Products
HDR
Highline Construction, Inc.
HM Cragg
Hooper Corporation
HRExpertiseBP 
IP Networks, Inc.
Irby Company
ITC Midwest
Jerry's Electric
Jordan Transformer
JT Services
Karian Peterson Powerline 
Contracting
Key Contracting.
KLM Engineering
Krause Power Engineering
Landis+Gyr EMS
Leidos Engineering
Lincoln-Pipestone Rural Wa-
ter System
LLS Resources
Locators and Supplies, Inc.
Mail Communications Group
Manitoba Hydro
MC Sales, Inc.
McFarland Cascade
McGrann Shea Carnival 
Straughn & Lamb
MCR Performance Solutions
Midcontinent Independent 
System Operator, Inc.
Minnesota Blue Flame Gas 
Association
Minnesota Power/ALLETE
Minnkota Sales, Div. of Lee 
Noonan
MP NexLevel, Inc.

MP Technologies, LLC
MPower Innovations
MVTV Wireless
National Information Solu-
tions Cooperative (NISC)
NextEra Energy Power Mar-
keting 
Northland Business Systems 
Northland Securities, Inc.
NorthStar Utilities Solutions
Northwest Lineman College
Novaspect 
Okonite Company, The
Open Access Technology In-
ternational, Inc.
Power Product Services
Power System Engineering
Premier Line Services
Primus Marketing Associates 
Professional Computer Systems
Pro-Tech Power Sales, Inc.
Public Power Energy Services
Push Incorporated
Q3 Contracting, Inc.
Rauenhorst Recruiting Co.
Red Rock Rural Water System
Renewable World Energies
Resco
Sheehan's Gas Company
Short Elliott Hendrickson
Solomon Corporation
Southern Minnesota Inspec-
tion
Spiegel & McDiarmid LLP
Springsted Incorporated
STAR Energy Services, LLC
Sterling Security Systems
T & R Electric Supply Com-
pany
Telcom Construction
Terex
The Salvation Army

TKDA Engineers, Architects 
and Planners
Truck Utilities
Tyler Technologies
Upper Midwest Utility Sales
Utilities Plus Energy Services 
Utility Financial Solutions 
Utility Safety & Design
Utility Sales Associates
Vistra Energy
Wartsila North America
WESCO Distribution
WSB & Associates
YTS Companies
Ziegler Power Systems

Brookings Municipal Utilities
Cavalier Municipal Utilities
City of Arlington, SD
City of Beresford, SD
City of Elk Point, SD
City of Flandreau, SD
City of Fort Pierre, SD
City of Howard, SD
City of Madison, SD
City of Miller, SD
City of Park River, ND
City of Parker, SD
City of Pierre, SD
City of Plankinton, SD
City of Tyndall, SD
City of Vermillion, SD
City of Volga, SD
City of Wessington Springs, 
SD
City of Winner, SD
Grafton Municipal Utilities
Lakota Municipal Utilities
Sioux Falls Municipal Light 
& Power
Watertown Municipal Utili-
ties
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Associate 
Members
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Professional Services Directory
Accountants and Consultants

Attorneys

T&R 7.75x5.75  7/21/05  1:11 PM  Page 1

Engineers and Engineering Firms

Electrical Equipment and Suppliers

©2016 CliftonLarsonAllen LLP

888-529-2648  |  CLAconnect.com

St. Cloud/Brainerd
Doug Host

Mary Reedy

Austin/Mankato
Craig Popenhagen

Sarah Cramblit 

Minneapolis
Dennis Hoogeveen

Chris Knopik

ADVISORY  |  OUTSOURCING  | AUDIT AND TAX

Proudly representing 
municipal clients

800 Nicollet Mall, Suite 2600
Minneapolis, MN  55402

(t) 612-338-2525 (f) 612-339-2386
www.mcgrannshea.com

David A. Berg, PE – Principal 

15213 Danbury Ave W 
 Rosemount, MN 55068 

 (612)850-2305 
www.davebergconsulting.com

Cost of Service Studies 
Utility Rate Design 

Contract Negotiations 
Utility Education 
Expert Testimony 
Feasibility Studies

dave@davebergconsulting.com 
 ‘Dedicated to providing personal service to consumer-owned utilities’

Trusted.  Professional.  Solutions.

Electrical Power • GIS
Streets • Sewer • Drainage

Water • Airports 

dgr.com email:dgr@dgr.com

Rock Rapids, Sioux City & Ankeny, IA
Sioux Falls & Yankton, SD
800-446-2531

Bolton-Menk.com

One size fits all – doesn’t.  And neither do our solutions.

Like us on facebook!
This newsletter contains all the news 

that is fit to print. Our facebook 
page contains . . . 
well, so much more!
see us (and maybe yourself!) at 

Minnesota Municipal Utilities Association
While you are at it, follow us at #MMUAtweets

continued on facing page:

Apprentice Lineworker Training

Our experienced instructor provides on-site 
instruction.

Call MMUA Director of Training and Safety Mike Willetts at 
612-802-8474 for more information.

Providing water engineering and related 
services to help clients achieve success.

www.ae2s.com
Maple Grove  |  Moorhead  |  Lake of the Woods

Bits &
Pieces

 MMUA is saddened to 
report that a 33-year-old 
electric lineworker was killed 
this summer while working 
to restore an outage near 
Orr. The cause has been un-
der investigation. The utility 
had suffered more than 7,500 
outages after severe thun-
derstorms blew through the 
area. Our condolences to fam-
ily, friends and co-workers.

 California law now re-
quires the state to obtain 60 
percent of its energy from 
renewable resources by 2030 
and 100 percent of its energy 
from renewable resources 
by 2045, and (up from the 
state’s previous 50 percent by 
2030 goal). 

 Hydroelectricity repre-
sented the largest share of 
renewable generation in 19 
states in 2017, according to 
a report published by the 
Energy Information Adminis-
tration (EIA).  Hydroelectric-
ity provided seven percent of 
the national total.  
 EIA projects that by 2019, 
wind generation will surpass 
hydro as the most prevalent 
source of renewable genera-
tion nationwide—wind was 
already the most prevalent 
renewable source in 16 states 
in 2017. EIA also reports 
that solar was the most 
prevalent renewable genera-
tion source in seven states.  
Solar generation’s share was 
highest in California, where 
it provided 16 percent of the 
state’s 2017 total, behind 
natural gas (41 percent) and 
hydroelectricity (20 percent).
 
 The Federal Energy Regu-
latory Commission (FERC)
and the North American 
Electric Reliability Corpora-
tion (NERC) on Sept. 12 said 
that they have launched a 
joint inquiry to assess the 
extreme cold weather event 
that occurred in the Midwest 
and part of the South Central 
U.S. in January.
 On Jan. 17, 2018, regional 
operators in the Midwest and 
South Central U.S. issued 
public appeals for consumers 
to voluntarily reduce their 
electricity use due to abnor-
mally cold temperatures and 
higher than forecast elec-
tricity demand. There were 
reports of multiple forced 
generation outages, voltage 
deviations and near-over-
loads during peak operations, 
FERC and NERC noted.
 The inquiry will focus on 



• Journey Line Worker Des-
ignation 
• 4 years of experience in 
the operation, construction, 
reconstruction, and mainte-
nance of electrical distribu-
tion systems and associated 
equipment.
MRES is an organization of 
61 member municipalities 
that own and operate their 
own electrical distribution 
systems. We are dedicated 
to supplying our member 
municipalities with reliable, 
cost effective, long term 
energy and energy services 
in a fiscally responsible and 
environmentally sensitive 
manner. We provide very 
competitive wages, a com-
prehensive/low cost benefit 
package, and an outstand-
ing work environment that 
promotes a long-lasting 
career. For consideration, 
send your resume and cover 
letter describing your quali-
fications for the position 
to hr@mrenergy.com. Posi-
tion closes October 12, 2018. 
MRES is an Equal Opportu-
nity Employer. For consider-
ation, send your resume and 
cover letter describing your 
qualifications for the posi-
tion to hr@mrenergy.com.
Position closes October 12, 
2018. EOE

Electric Foreman
The City of Saint Peter, Min-
nesota is currently accepting 

applications for the position 
of Electric Foreman in the 
Department of Public Works. 
Responsibilities include but 
are not limited to implemen-
tation and organization of 
work, providing general su-
pervision of crews and par-
ticipating in construction, 
operation, control, mainte-
nance, testing, and cleaning 
of electrical distribution 
system. Minimum qualifica-
tions:  high school diploma 
and satisfactory completion 
of a technical school program 
for lineman electricians and 
completion of a recognized 
apprenticeship in electri-
cal line work, including five 
years of responsible experi-
ence in electrical distribu-
tion systems. An additional 
five years of experience may 
be substituted for technical 
training. Possession of, or 
ability to obtain, a State of 
Minnesota Lineman License 
issued by the State Board of 
Electricity within six months 
of employment with the 
City. Possession of a valid 
State of Minnesota Class 
A Driver’s License with air 
brake endorsement or ability 
to obtain within six months 
of the date of employment 
with the City. Possession 
of American Heart Associa-
tion Certification as a Basic 
Rescuer for cardiopulmonary 
resuscitation and emergency 
cardiac care or obtain within 

six months of the date of 
employment with the City.
NOTICE:  The successful 
candidate must complete 
and pass a pre-employment 
drug test and is subject 
to post-accident, random, 
reasonable suspicion, return 
to duty, and follow-up drug 
and alcohol testing. Starting 
salary $34.24 per hour.  
Applicants must complete 
a City application form 
available in the City Admin-
istrator’s Office, 227 South 
Front Street, Saint Peter, 
Minnesota  56082-2538 or 
by calling (507) 931-0663.  
Completed applications will 
be accepted until 5:00 pm, 
Thursday, November 1, 
2018.  Faxed, e-mailed, or 
late application will not be 
accepted.
We are an A/A EEO Em-
ployer

Principal Engineering 
Assistant
This position stores, re-
trieves and duplicates 
engineering and construc-
tion records for Facilities 
Management and other 
University of Minnesota 
customers. Performs rou-
tine field investigations and 
buried utilities marking 
services through Gopher 
State One Call. Collects data 
for use in updating engineer-
ing records using Trimble 

(or equivalent) survey 
equipment in support of GIS 
initiatives. Utilizes comput-
er-aided design (CAD) to 
update and maintain Uni-
versity engineering and con-
struction drawings. Assists 
Engineers and/or Archi-
tects in locating drawings, 
performing basic drafting 
and design, and conduct-
ing inspections. Minimum 
Qualifications: Three years 
of engineering coursework, 
or a combination of engi-
neering/technical trade 
school training in surveying, 
utility locating, record keep-
ing and related work expe-
rience to total three years 
is required. Previous work 
experience in surveying and 
locating techniques is essen-
tial. A working knowledge 
in Geographic Information 
Systems (GIS) is strongly 
preferred. For more infor-
mation and how to apply, 
please go to the following 
site: https://z.umn.edu/Prin-
cipalEngineeringAsst
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Tools & Safety Products
9030 64th Street NW
PO Box 989
Annandale MN 55302

(320) 274-7223
FAX (320) 274-7205

WWW.FS3INC.BIZ

SALES      
   SERVICE      

   SUPPLY

Utility Construction
Materials & Equipment
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Equipment Manufacturers, Suppliers, Service

Where you need us, when you need us,
with 11 Minnesota locations to serve you.

Contact us today.

#10-1224 (2016-12)

borderstates.com | 1.800.676.5834

   PRODUCTS you NEED 

                       SERVICE you EXPECT

Generation Services and Equipment

Equipment and Supplies

BETTER
IS POSSIBLE DEVELOPMENT

UTILITY MANAGEMENT

CONSULTING

T E L  612.349.6868
FA X  612.349.6108

220 South Sixth Street
Suite 1300
Minneapolis, MN 55402

......................................WWW.AVANTENERGY.COM......................................

Management & Professional Consultants

Dedicated to 
Delivering Critical Power 
Where it’s Needed Most.

+1-800-356-6955
www.fairbanksmorse.com/solutions
FMSolutions@fairbanksmorse.com

For a full and com-
plete list of current job 
openings, for sale and 
wanted items, see the 
News/Classifieds sec-
tion at www.mmua.org  

Classified
Ads

identifying the causes of, and 
any contributing factors to, 
the event, and will identify 
any appropriate recommen-
dations for improving opera-
tions under similar condi-
tions. 

 The Minnesota Public Util-
ities Commission has ordered 
investor-owned electric and 
natural gas utilities to return 
$200 million to consumers, 
due to lower corporate tax 
rates following enactment of 
the 2017 Tax Cut and Jobs 
Act. Xcel Energy will refund 
$136 million, which will ap-
pear as about a $45 credit on 
one month’s bill. Minnesota 
Power will return $28.7 mil-
lion.

 A solar and wind electric 
generating project has been 
proposed for west of Erhard 
(north of Fergus Falls), by 
Lake Region Electric Cooper-
ative. A similar proposal in a 
nearby area was shelved due 
to neighbor concerns. The 
new proposed area is more 
rural in nature.

 A federal appeals court 
ruled in mid-August that 
Minnesota owes North 
Dakota $1.3 million in at-
torney fees after losing a 
lawsuit over Minnesota’s 
Next Generation Energy Act. 
North Dakota argued the law 
violates the U.S. Constitu-
tion’s commerce clause by 
restricting electricity imports 
that would increase carbon 
dioxide emissions.

 Chicago-based Invenergy is 
reportedly finalizing land-
owner leases to construct 
a 125-megwatt solar en-
ergy plant on 900 acres near 
Brewster, in southwestern 
Minnesota. 

Journey or 2nd or 3rd 
Year Apprentice 
Lineworker
Missouri River Energy Ser-
vices (MRES) has an open-
ing for a Journey or 2nd/3rd 
Apprentice Lineworker. We 
are looking for a highly 
motivated individual to join 
our team providing electric 
distribution maintenance 
services to the City of Ben-
son. Journey and Apprentice 
Line Worker Requirements: 
• Education:  1 year Power 
Line (minimum) 
• Active Driver’s License 
• Ability to Obtain a CDL 
Endorsement Within 6 
Months 
• CPR Certified 
• Reside within 15 minutes 
of Benson, MN
Additional Journey Line 
Worker Requirements: 



• ACSR rated
• Telescoping handles for added leverage
• Cutting capacity of up to 1-3/4” or 44mm
• Large, comfortable grip
• Includes handy carrying case
• Blades have a 6 year limited warranty

RATCHETING CABLE CUTTERS

PH: 320-274-7223 | WWW.FS3INC.BIZ

FEATURES

Compact Carrying Case

Extended Handles

Retracted Handles

Upcoming training events — 
Transformer School and 
School Pre-Conference

We are very happy to announced Scott Meinecke will again 
instruct this program. With Scott’s background as a lineworker 
and more than 25 years experience as an instructor, he ‘brings 
the training to life’ with miniature transformers. The miniature 
transformers are fused, able to be wired in many configurations, 
tested and energized and will blow a fuse if something is wired 
incorrectly!

The class will start with the basics of transformers—turns ratios, 
polarities, calculations, connectins and troubleshooting—then 
will progress to the basics of three-phase systems with basic 
phasor diagrams and explanation of the relationship of the pha-
sor to the transformer.

Participants will gain valuable hands-on transformer experience.

Upon completion of the School, participants should have a good 
understanding of: 
• Basic Three-Phase Connections
• Delta Connection
• Wye Connection
• Open Delta Connection, and 
• Three-Phase Troubleshooting.

The Pre-Conference is a basic or refresher course on single-
phase transformer connections and theory. Classroom and 
hands-on instruction will cover safe work practices, theory, 
basic calcuations, connections, sizing and troubleshooting.

For best rate, register by November 11.
Deadline to register is November 21.

For more information, see the ‘Events’ calendar at 
www.mmua.org or contact Theresa Neddermeyer at 
tneddermeyer@mmua.org or phone 763.551.1230.

Be someone 
the world 
looks up to.
Apply Today:
 career.lineman.edu

 (800) 338-8875

 nlc@lineman.edu

Northwest Lineman College

MMUA Leadership Academy adjusts schedule
Program revamped to one-year schedule to meet member needs
 MMUA has successfully 
launched the first two groups 
participating in the MMUA 
Leadership Academy. The 
program has received high 
marks, but we have been lis-
tening and seek to make The 
Academy even more member-
friendly. 
 To that end, we have 
tweaked the schedule for 
2019 sessions, set for a new 
group of students. Rather 
than scheduling two partial-
days per session, covering 
two years, the 2019 group 
will tackle two full-days per 
session and complete the pro-
gram in one year. The first 
day of each session will fea-
ture a networking dinner and 
focused discussion. Class size 
will be limited to 25 students.
 This new schedule will pro-
vide the same amount of class 
time, but reduce the amount 
of travel and time away from 
work.
 Session dates for 2019 are:
 February 6-7
 May 1-2
 September 11-12
 November 20-21

 The Academy
 The MMUA Leadership 
Academy is a locally-based 
and affordable, high-level 
executive leadership develop-
ment course, focused on meet-
ing the needs of Minnesota’s 
municipal utilities. The cur-
riculum was developed and 
tailored to your needs based 
on feedback from current and 
recently retired municipal 
utility leaders.
 The Leadership Academy 
is designed to maximize true 

change in behavior and abil-
ity in its participants. From 
many years of experience 
as executives, trainers and 
coaches, we have learned that 
having multiple mutually re-
inforcing activities in a lead-
ership development program 
makes the difference in be-
havior change.
 The Academy is designed 
that way—it’s a multi-ses-
sion, intensive, progressive 
series of individual and group 
activities that surface, con-
front and support leaders to 
become aware of their execu-
tive leadership limitations, 
and actualize a pathway to 
become better.

Curriculum
 The curriculum will consist 
primarily of various articles 
and materials provided elec-
tronically. Some sessions will 
have assigned reading prior 
to meeting; typically, a book 
on leadership. Students will 
go through an assessment 
to help the instructor and 
students understand their 
styles, strengths, and poten-
tial deficiencies in key com-
petencies. Students will have 
tasks to work on between ses-
sions and will be expected to 
do some journaling.
 Each session is a crucial 
building block in developing 
the skills, awareness, and 
perspective of a true leader. 

 Sessions include:
 •Collaboration (Getting the 
Most out of Your Team) and 
Conflict (Working Through 
Difficult times)   
 •Communication (Presence 

of a Leader) and Character 
(The Mind of a Leader: Lens-
es)  
 •Change (How a Leader 
Navigates Change) and Mas-
tering Accountability (Under-
standing and Equipping for 
this Critical Topic)
 •Failing Versus Failure (Un-
derstanding the Differences 
Between These Two Terms 
and How They Create Posi-
tive and Negative Change 
in a Group) and Practicing 
Leadership

Primary Instructor
 The primary instructor for 
the Academy is Kent Myers, 
Managing Partner of VISION 
Companies.   Kent has over 
25 years of experience provid-
ing strategic visioning, opera-
tional effectiveness, and tech-
nology alignment consulting 
services to global companies.  
He has a decade of experience 
in working with Minnesota 
municipal utilities on leader-
ship and culture development 
and strategic visioning. In 
addition to his extensive con-
sulting practice, Kent is an 
adjunct professor at the Har-
vard Business School.  

Additional Instructors  
• Dr. Wes Feltner, PHD, 
Leadership Development
• Bruce Moyer, prior CFO 
and COO, United HealthCare

Executive Guest Speakers
 Some sessions will feature 
guest speakers who have 
been through their own jour-
ney of adversity and triumph 
and have expertise in that 
session’s leadership topic.
 
Scholarship Opportunity
 MMUA will offer three par-
tial scholarships to applicants 
from member utilities serving 
2,500 customers or less. Each 
scholarship will reduce the 
cost of the program by $1,200. 
Scholarships will be awarded 
to eligible students on a first-
come, first-served basis. A 
member utility will be eligible 
for a scholarship for only one 
student at a time. Students 
are expected to complete the 
full program.

Registration information
 To register, contact Rita 
Kelly at 763-746-0707 or 
email rkelly@mmua.org


