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MMUA Annual Conference remains a constant in tumultuous times
We may live in tumultuous
times, but one constant over the
years has been the annual gathering of Minnesota’s municipal
electric utilities. The MMUA
Annual Summer Conference,
held Aug. 21-23 at Madden’s
Resort in Brainerd, marked the
86th annual gathering of the
state’s Public Power utilities.
Approximately 335 representatives from municipal utilities,
associate and affiliate members
and others attended.
The
gathered
members
elected new officers and board
members. John Crooks, general
manager of Shakopee Public
Utilities, assumed the president’s duties, at the conclusion
of the meeting, from Sleepy
Eye’s Bob Elston.

Greg French, general manager of the Virginia Department
of Public Utilities, was elected
by the members as board president-elect. And the board elected Detroit Lakes Public Utility
General Manager Vernell Roberts as its secretary-treasurer.
The membership representatives approved an overall 5 percent dues increase (individual
members results will vary depending on 2015 sales and revenue).
Along with conducting their
business and honoring its leading people and utilities, members heard a variety of top-notch
speakers and also managed to
have a little fun along the way.
Meeting: see page 6 please
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Owatonna Public
Utilities Chair Dale
Simon made remarks during an
‘open house’ at the
Lemond Solar Center,
on the outskirts of
Owatonna, the afternoon of Thursday,
July 13. All output
from the 5-megawatt (ac) project is
sold to the Southern
Minnesota Municipal Power Agency
(SMMPA) through a 20year Power Purchase
Agreement. SMMPA
also partnered with
Central Municipal
Power Agency/Services (CMPAS), which
will buy 280 kilowatts
of output.
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Bob Elston of Sleepy Eye Public Utilities (left) handed the MMUA president’s gavel to Shakopee’s John Crooks.
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Municipal electric helps keep the best of Lanesboro while moving it forward
by Steve Downer
Lanesboro is a popular Minnesota bluff country vacation
spot for bicyclists and canoeists. Reflecting the city it
serves, Lanesboro Public Utilities is keeping the best of its
existing assets while modernizing others to provide safe, efficient utility service.
Some improvements are behind the scenes; others are center stage.
The most prominent work
involves the Lanesboro Stone
Dam. Built in 1868 by immigrant craftsman using unmor-

tared limestone blocks, it is one
of only six gravity arch dams in
the United States.
Unfortunately, the dam’s
condition has deteriorated
to the point that the Minnesota Department of Natural
Resources labeled it a “high
hazard.” That means its failure could lead to major consequences for people and property downstream.
The dam is also a centerpiece
and destination point for a Root
River tourist economy that
Lanesboro: see back page
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The Lanesboro dam and diversion channel for the hydroelectric plant
are shown in this photo from spring of 2007.

Members elect Austin’s Nibaur, Willmar’s Laumer to MMUA board or directors
Member delegates at the
MMUA Annual Conference
elected two new members to
the Board of Directors: Mark
Nibaur and Carol Laumer.
Laumer has served on the
Willmar Municipal Utilities
Commission since 2013. She
was recently elected president of the Commission.
She is formerly business
development director at Rice
Home Medical.
She is also president of
Willmar Downtown Development, a local nonprofit focusing on revitalizing downtown
Willmar and making it a destination for all.

Laumer has been a regular
and active participant in both
APPA and MMUA conferences.
She is past president and
former legislative council
chair of the Midwest Association of Medical Equipment
Services.
Laumer was elected to a
seat reserved for a policymaker, which was formerly held
by Bill Wroolie of the Brainerd Public Utilities Commission.
Mark Nibaur, General
Manager for Austin Utilities, was elected to the fill the
board seat formerly held by
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Redwood Falls Public Utilities Superintendent Chuck
Heins.
In 2010, Nibaur accepted the position of General
Manager for Austin Utilities. Nibaur was previously
employed, for 23 years, by
MidAmerican
Energy
in
Sioux City, Iowa as Operations Manager. He received
his MBA from the University
of South Dakota-Vermillion.
Nibaur is involved with
a number of local organizations, including serving as a
board officer for the Development Corporation of Austin,
an economic development organization.
Nibaur is president of the
Southern Minnesota Munici-
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Laumer

pal Power Agency board of
directors.
Earlier this year, he joined
the American Public Gas Association’s Board of Directors,
where he begins a three-year
term. APGA is a national,
not-for-profit association representing the nation’s public-

ly-owned natural gas distribution systems.
MMUA welcomes Nibaur
and Laumer to its board, and
thanks Wroolie and Heins for
their dedicated years of service.

MPUC accepts MN Power service quality, reliability reports

To unify, support and serve as a common voice for municipal utilities
Officers and Directors

Nibaur

Reports for the two years
were combined because the
Department of Commerce
said it “lacked adequate resources” to review and analyze reports earlier.
The MPUC set the utility’s
reliability standards for 2017
as proposed by the company:
System Average Interruption Duration Index (SAIDI):
104.61.
System Average Interruption Frequency Index (SAIFI)
1.10.
Customer Average Interruption Duration Index (CAIDI) 95.10.
In its filing, Minnesota
Power (MP) noted that residential customers comprise
less than 10 percent of its
total annual delivery. More
than half of its supply is sold
to industrial customers that

operate around the clock. The
utility is also winter peaking.
MP said it balances its reliability goals against the need
to leverage capital investments while efficiently managing its operating expenses.
The company noted that its
‘storm normalized’ actual results for 2016 were:
SAIDI in minutes: 122.69.
SAIFI (number of outages
per customer) 1.29.
These numbers were higher than in 2015, but its service territory was “ravaged by
severe thunderstorms,” noted
the company.
The company said it is focusing on increasing the frequency of maintenance related to distribution switches
and placement of automated
switches.
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Sen. Murkowski addresses barriers to improving, expanding energy infrastructure
by Paul Ciampoli
In a Q&A with the American Public Power Association, Sen. Lisa Murkowski,
R-Alaska, chairman of the
Senate Energy and Natural
Resources Committee, detailed what she sees as the
biggest barriers for improving
and expanding the country’s
energy infrastructure and
why she thinks public power
utilities are uniquely positioned to effectively address
energy infrastructure issues.
(In 2016, Murkowski received
the Association’s Public Service Award, which recognizes
a publicly elected or appointed official at the national or
state level whose activities
have furthered the objectives
of public power).
What are the biggest barriers for improving and expanding the country’s energy
infrastructure?
The United States is
home to some of the most
robust and reliable energy
infrastructure in the world,
but it is almost always an
afterthought—until it breaks
down. Much of our nation’s

Washington

Report
infrastructure is privately
owned and maintained.
Building and upgrading it is
an expensive and time-consuming process. Hundreds of
projects, representing billions
of dollars of investment, are
currently navigating the federal labyrinth of permitting.
Multiple agencies, numerous
applications, and duplicative requirements make the
permitting process cumbersome and can unnecessarily
delay projects for years. The
federal process is also layered
on top of state and local permitting processes, with little
to no apparent coordination,
which only adds to the difficulty of “getting to yes” on
these important projects.
What steps can be taken
legislatively to address energy
infrastructure issues?
I strongly support the new
administration’s decision to
make infrastructure a national priority. We are talk-

ing about building things,
again. As chairman of the
Senate Energy and Natural
Resources Committee, I am
working with administration
officials and my colleagues
to develop ideas for a broad
infrastructure package. In
fact, our committee is already
ready to contribute to it. [Sen
Murkowski and Sen. Maria
Cantwell, D-Wash., the committee’s ranking member,
in late June introduced the
Energy and Natural Resources Act of 2017, the successor to the broad, bipartisan
legislation from the previous
Congress]. During the development of our bipartisan
energy bill last Congress, we
sought to address our energy
infrastructure challenges.
Our bill, which passed the
Senate by a vote of 85-12, included provisions that could
fit seamlessly in an infrastructure package, whether
it is streamlining the permitting process for LNG exports,
enhancing electricity delivery, or improving the regulatory process for hydropower,
natural gas pipeline, and
mineral projects.

What additional steps can
the federal government take
to expand the use of hydropower in the U.S.?
I often say that hydropower is our hardest-working
renewable resource, but
it rarely gets the credit it
deserves. The U.S. has 100
gigawatts of installed capacity that produces emissionsfree, baseload power, but we
have our work cut out for
us on the regulatory side. A
third of our nation’s hydropower dams will require
license renewals by 2030, but
relicensing an existing project can cost tens of millions of
dollars and take a decade or
longer. In our bipartisan energy bill, we sought to enact
common sense reforms, such
as designating the Federal
Energy Regulatory Commission (FERC) as the lead
agency for purposes of establishing an enforceable agency
schedule, and eliminating
duplicative or unnecessary
studies. During conference,
we sought to go even further
by expediting approvals for
non-powered dams, given
that only three percent of the

Let u
inves s help yo
t in
u
utilit your city’
ies fu
s
ture!
We understand the importance on working on ideas from
the first stages of a feasibility study all the way to final
inspection. Some of our specialties include:
-

Distribution
Transmission
Substations
Generation
Arc Flash Analysis

-

Rate Studies
System Planning
Mapping and GIS
Relaying and SCADA
Sectionalizing and Coordination

Trusted. Professional. Solutions.
Rock Rapids, IA
712-472-2531

Sioux City, IA
712-266-1554

Ankeny, IA
515-963-3488

email: dgr@dgr.com - web: dgr.com

Providing Legal Counsel to Minnesota Municipalities in:
•
•
•
•
•

Energy and Utility Matters
Administrative Proceedings
Legislative Representation
Municipal Law
Litigation

•
•
•
•
•

Municipal Bonds
Economic Development
Real Estate Law
Construction Law
Environmental Law

Sioux Falls, SD
605-339-4157

country’s dams are actually
electrified.
With respect to cybersecurity threats, what steps can the
power sector and the federal
government take to protect
the nation’s power grid and
other elements of the energy
infrastructure?
We have long recognized
that our nation’s energy sector is a popular target for bad
actors. With the enactment
of the Energy Policy Act in
2005, and the subsequent
certification of the North
American Electric Reliability
Corporation (NERC) as the
Electric Reliability Organization, the power sector has
been working collaboratively
with the federal government
to protect our grid system
from both cybersecurity and
physical threats. The industry stakeholder process
authorized by that law has
led to the formulation of
mandatory standards and
fostered a robust publicprivate partnership. And
last Congress, via the FAST
Act, we codified the Department of Energy’s role as the
sector-specific agency and
provided the Secretary with
the authority to address gridrelated emergencies. We also
included provisions to protect
sensitive information from
disclosure in order to facilitate information sharing and
help close the gaps identified
by industry. Given the everevolving nature of the cyber
threat, the federal government must continue to share
actionable information with
our private partners, including granting needed security
clearances on a timely basis.
Would you say that public
power utilities are uniquely
positioned to effectively address energy infrastructure issues given their focus on local
communities?
Yes, absolutely. Because
public power utilities are
owned and operated at the local level, they have a special
position of trust with their
customers and communities.
These utilities offer notfor-profit services, thereby
keeping electricity affordable
for the 49 million people they
serve. Like all of our nation’s
utilities, I know they view
the responsibility of keeping
the lights on as paramount,
which means having safe
and reliable infrastructure in
place.

Contact: William McGrann, Doug Carnival or Kaela Brennan

www.mcgrannshea.com

800 Nicollet Mall, Suite 2600, Minneapolis, MN 55402-7035
Telephone: 612-338-2525 Facsimile: 612-339-2386
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Steve Thompson of CMPAS honored with MMUA President’s Award
The President’s Award is
MMUA’s highest individual
achievement award.
Bob Elston of Sleepy Eye—
2016-2017 MMUA President— said deciding on this
award was daunting at first,
particularly given the caliber
of recent award winners, but
then he realized that he just
needed to determine the person he most respected in the
industry.
With that thought in mind,
his choice was quite clear,
said Elston: Steve Thompson, CEO of Central Minnesota Power Agency Services
(CMPAS).
This year, CMPAS is celebrating its 30th year as a
municipal power agency. The
mere fact that CMPAS even
exists today is in large part
due to Thompson, said Elston.
It is the smallest municipal
power agency in Minnesota
and is also different in that
individual members choose
if they want to participate in
projects or not, which means
members must be thoroughly
educated to make wise decisions.
There were things that
needed to get done in 2005,
a time of transition at the
agency, and someone had to
do them. Thompson was al-

MMUA presented a full
slate of awards at its Annual Conference. Awards
were all presented at
the Aug. 22 banquet and
awards ceremony. The
following pages carry
more information on our
slate of award winners.

Bob Elston (left) presented the
President’s Award to Steve
Thompson of CMPAS.

ways willing to step up and do
what needed to be done. Even
before becoming CEO, he
spent months going toe to toe
with a large investor-owned
utility, to convince it that it
was overcharging under the
new MISO ‘Day 2’ market.
He eventually won that argument and the agency received
a rebate on the overcharges
and a lower rate.
Other milestones under
Thompson’s leadership:
• In 2007, CMPAS became
a Midwest Independent System Operator (MISO) Transmission Owner. Again, that
was before Thompson was
officially CEO but he had the
biggest role to play in it.

Elston. “His work ethic is
impeccable and his actions
are in the best interest of the
agency. He is totally dedicated to his craft and to his job.
“As I said in the beginning,
I highly doubt that CMPAS

• In 2010, CMPAS established a power supply coalition of members and affiliates
to evaluate baseload options.
• In 2013, CMPAS organized another power supply
coalition to investigate intermediate resources.
• Perhaps the biggest accomplishment came in 2011,
in a landmark order federal
regulators granted CMPAS
approval for a hypothetical
capital structure transmission incentive. This was no
small task. Thompson and
Bob Jablon argued that municipal utilities investing in
transmission deserved the
same 12.38 percent rate of return that other utilities were
granted.
• In 2012, CMPAS closed
on its first tax-exempt bonding for CapX.
“Ever since I have known
Steve he has displayed the
highest
character,”
said

would
e v e n
e x i s t
were it not for Steve. I
am proud to know him and to
present him the 2017 MMUA
Presidents award!”
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Sun, wind, water mark 2017 crop of MMUA System Innovation Awards
The MMUA Nominations
and Awards Committee selected three entities for 2017
System Innovation Awards.
This award is given to those
that have demonstrated leadership and innovation in customer service, energy efficiency or renewables, technology,
or other areas.
Minnesota Municipal
Power Agency
The Minnesota Municipal
Power Agency (MMPA) received an MMUA System Innovation Award, presented at
Aug. 22.
MMPA was the first power
agency to put a wind turbine
in each member community
(in 2010) and the Agency is
now in the process of providing grants for demonstration
solar projects at educational
facilities in each member community. The first five kilowatt
(kW) installations have been
completed.
MMPA also annually offers
energy education for elementary schools. Designed to integrate into Minnesota’s 4th
grade science standards, the
tours use interactive educational stations to teach students how electricity is generated from multiple sources,
including natural gas, wind
and solar, as well as how it is
transmitted and used.
MMPA provides in-school
assemblies to its member communities that are not within
convenient reach of the power
plant. The program has
reached over 12,000 students
since its inception in 2012.
MMPA’s eight megawatt
(MW) Hometown BioEnergy

facility, located in the member community of Le Sueur,
has won national awards as a
dispatchable renewable facility. The facility also serves the
local community by accepting
agricultural and food processing waste products, reducing
the amount of material going
to landfills.
The new Shakopee Energy
Park (SEP) project is an innovative 46 MW power facility. This fast-starting, fuelefficient project complements
MMPA’s existing portfolio of
natural gas and renewable resources. The project is unique
in its use of liquefied natural
gas (LNG) as a backup fuel.
SEP is a close neighbor to
Canterbury Park and was
designed to blend into the
aesthetics of the community.
SEP also recovers heat from
the engines and stores it in
a large hot water tank. This
is used to heat the plant and
is also available for sale to
support the development of
nearby facilities in a district
heating system.
Elk River
Municipal Utilities
The Elk River Municipal
Utilities (ERMU) Water Department has, over the past
three years, completed extensive rehabilitations and
upgrades on all of its water
treatment plants. Projects
included replacing old chemical feed equipment, replacing
out-of-date motor control centers, and having the coatings
on the filters sandblasted off
and replaced with new epoxy
coatings.
The improvements have re-

Above: Students got
their hands on various
types of energy generation during a recent
education event at
MMPA’s Faribault Energy Park. At left: The
Elk River Municipal
Utilities water department crew at work.
submitted photos

duced annual hydrant flushing by one day, saving the
utility millions of gallons in
wasted water. Wells were
brought up to code compliance resulting in safer arc
flash ratings. And, the average power factor went from
83 to 99.
The water department
has developed and instituted

many preventative maintenance standards including a
maintenance program for all
1,200 plus hydrants in the
municipal system and over
200 private hydrants. A new
leak detection program has
reduced loss by over six million gallons a month. The system should be free of undetected underground leaks by
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Minneapolis, MN 55402
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the end of this year.
Initiatives have been completed by just three water operators. The operators have
remained motivated and focused, resulting in a municipal water system that consistently delivers high quality
water to the customers of Elk
River Municipal Utilities.
City of Pierre,
South Dakota
The City of Pierre recently
partnered with Geronimo Energy and Missouri River Energy Services to create a five
acre, one MW solar photovoltaic site.
The city also recently
moved to an automated metering infrastructure for their
electric and water meters,
greatly expanding its capabilities and giving customers
a range of valuable information.
The city has also switched
to LED street lighting
throughout the city. To date,
nearly one-quarter of the approximately 3,000 lights have
been converted from older,
inefficient technologies. City
buildings have also begun to
be converted to LED in office
spaces, exteriors for security
lighting and interior shop
spaces as well.

24 Hour Emergency Service
Online Services
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Meeting:

continued from front page

Official meeting events
started the evening of Monday, Aug. 21 with a welcome
reception and outdoor barbecue. Earlier that afternoon,
people gathered for a golf
tournament or bike ride along
with Paul Bunyan Trail.
Sue Kelly of the American

Public Power Association
revved things up the next
morning, with a talk on Moving Public Power Forward.
Kent Myers of the Vision
Companies, primary instructor of the MMUA Leadership Program, followed that
up with an uplifting look at
Leadership Lessons from
Uncommon Places. Following a break, Michael Nolan,
MMUA’s Washington Repre-

Wally Schlink of RPU, Kent Myers of Vision Companies, Bill
Schwandt of Moorhead Public Service and Mark Kotschevar of RPU
(from left to right) visited after Myers’ presentation.

David A. Berg, PE - Principal

‘Dedicated to providing personal service
to consumer-owned utilities’

Cost of Service Studies
Utility Rate Design
Contract Negotiations
Utility Education
Expert Testimony
Feasibility Studies

John Miner (standing) led a two-day Policymaker’s Track focused
on utility governance. Here, Matt Falk of North Branch explores a
point with Miner during a group discussion.

dave@davebergconsulting.com
15213 Danbury Ave W
Rosemount, MN 55068
(612)850-2305
www.davebergconsulting.com

Matt Haley
President

952-767-7464
www.EnergyInsightInc.com
7935 Stone Creek Drive, Suite 140
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sentative, gave an entertaining look at Washington, D.C.
– The New Reality TV Show.
Following a delicious luncheon, afternoon offerings
were divided into concurrent
tracks—one designed for
managers, the other for policymakers.
The policymakers track
was led by John Miner of Collaborative Learning and was
titled Taking Care of Business: Effective Governance
for Public Sector Utilities.
This track quickly filled its
quota of 60 people.
Other offerings included:
Natural Gas Generation and
Infrastructure Readiness, by
Theresa Pugh; Hometown
Connections and Industry
Trends, by Tim Blodgett;
How Perimeter Cybersecurity
Leaves You Exposed, by Scott
Mossbrook of N-Dimension
Solutions; Technology for a
Diverse Low-Carbon Energy
Portfolio, by Mike Holmes of
the Lignite Energy Council;
Solar Rules & Standards by
Bill Black of MMUA; State
Legislative Developments by
Black and Amanda Duerr of
MMUA and Doug Carnival
of McGrann Shea; the Issues
Round-Up by Jack Kegel of
MMUA.
MMUA thanks all who attended, the cities/utilities
that sent them, trade show
exhibitors and our annual
and conference sponsors.
Conference sponsors included:
Altec Industries, Inc.
AEP Energy Partners
Bolton & Menk
Coalition for a Secure Energy
Future
Dave Berg Consulting
DGR Engineering
Energis High Voltage Resources
FS3
Heartland Consumers Power
District
HD Supply
HRExpertiseBP
MP Nexlevel
NextEra Energy Resources
Northwest Lineman College
Short Elliott Hendrickson
Utilities Plus Energy Services

Tanuj Gulati of Energy Insight
talked with Dave Meyer of Glencoe Light & Power.
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Bent Brown of FS3 and Chris
Karsten of Irby Company visited
at the trade show.

Rykken caps 35 years of public service
with Honorary Lifetime Membership
Dennis Rykken, at the Annual Summer Conference, received an MMUA Honorary
Lifetime Membership. This
prestigious award symbolizes
a long professional life dedicated not only to the advancement of municipal utilities
locally, but also for the betterment of our industry on a
statewide basis.
Rykken recently retired after 27 years with the Sauk
Centre PUC.
In 1982 he was appointed
to fill a vacancy on the Sauk
Centre city council. He was
elected in 1984 and served on
the council until 1989.
In 1990, Rykken was appointed to the Sauk Centre
Public Utilities Commission,
which oversees the operation
of the municipal electric, water and wastewater utilities.
He served as commission
chair for more than 20 years.
Three times Rykken was

Visiting after the banquet were, from left to right: Ann Hyland,
Brian Gramentz and Patrick Wrase, Steve Moses, Russell Olson, Bob Elston, Mike Malone and Casey Crabtree.

Dennis Rykken, right, received the MMUA president’s gavel from
Virginia’s Terry Leoni at the 2012 Annual Conference.

appointed to serve as mayor,
having been appointed to fill
terms in each case.
He was elected to the
MMUA board in 2008, and
served as president from
2012-2013.
He has also been active in
other public power organizations, including the American

Public Power Association and
Missouri River Energy Services.
For a long and distinguished record of public service, and steadfast support
through the years, MMUA
presented this award to Dennis Rykken.

Three receive
recognition as
‘Rising Stars’
Three received MMUA
‘Rising Star’ awards. This
award recognizes a future
leader who has demonstrated
a dedication to the goals and
principles of municipal utilities through problem solving,
creativity, and job knowledge.
This year’s honorees include
Christian Fenstermacher of
Shakopee Public Utilities and
Charliene Jones and Heather
Nolan of the Proctor Public
Utilities. (Due to logistical difficulties, information on the
Proctor duo will be included
in next month’s newsletter.)
Fenstermacher came to
SPU as an Engineering Intern. He soon earned the
trust and respect of co-work-

The Shakopee contingent included, from left to right: Daniel
Hennen, Joe Helkamp, Christian Fenstermacher, Terry Joos, Deb
Amundson and John Crooks.

ers and supervisors. He assumed greater duties, earned
his Professional Engineer
certification, and is now SPU
Project Engineer.
He understands the concept and mission of ‘Public
Power,’ and is a champion of
ratepayers and the utility.
He is always willing to help
smaller municipal utilities
with issues that have been
brought to his attention.
Despite the pressure of

meeting the demands of rapid
growth, Christian is handling
projects with his usual professional demeanor, all the
while adhering to SPU’s mission and policies.
He has also completed
many other smaller projects
with professional skill.
SPU General Manager
John Crooks and the rest of
the SPU staff hope this “Rising Star” stays with them for
a long time.

Moses recognized with
Community Service Award
Steve Moses was recognized with the MMUA
Community Service Award.
This award is given to an individual who has performed
long and well in support of
a municipal utility at the local level.
Moses has brought immeasurable value to the
municipal utilities he has
served over a career that
has spanned more than
40 years. It seems that everybody who knows Steve
speaks well of him.
Since 2009, Moses has
served as customer relations and marketing manager for Heartland Consumers Power District. Prior to
joining Heartland, Moses
worked tirelessly for 35
years as utilities manager
of Madelia Municipal Light
& Power, where according
to his former co-workers he
was a great manager and
friend.
During his time in Madelia, he negotiated power
contracts with wholesale

suppliers and oversaw a
major power plant expansion. He also worked on a
major wastewater treatment plant project and
made sure the municipal
utility grew along with the
city it serves. Moses always
made sure the utility department helped all other
city departments if needed.
He was always willing to
lend a hand.
An overnight fire broke
out in Madelia on February 2016. Moses immediately offered assistance at
the utility office. Later, he
helped connect local leaders
with lobbyists, a move that
helped lead to more than $1
million in state funding to
help Madelia business owners recover and rebuild.
Moses would have done
the same for any Heartland
customer. Heartland CEO
Russell Olson said he has
often heard his agency’s
customers say, “What would
we do without Steve?”

Simplify YOUR life with a one-stop backup power supplier . . . HM Cragg!
HM Cragg has been providing customers
like YOU with power solutions since 1968!
We are an EF&I specialist for substation
and generating station backup power. Our
services also include load testing and
routine maintenance.
Please contact us for a product quote or
to discuss service options!

E LEM E N TS OF YOUR S UC C E S S
Vision. Value. Passion. Integrity. Relationships. Attitude.
These elements make up the structure of AE2S. What does that
mean to you? Extreme client service, trusted relationships, a
shared vision for your future, and passion for every project.
They all translate into your success.
WATER ENGINEERING
WASTEWATER ENGINEERING
WATER RESOURCES ENGINEERING

800.672.7244 • info@hmcragg.com • www.hmcragg.com
Multi-tool

-orCel
l
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r

Choice of free gift with your
first order in 2017!
Call today and mention this ad.

Advanced Engineering and
Environmental Services, Inc. (AE2S)
Offices located throughout the Upper
Midwest and Rocky Mountain Region

www.ae2s.com

We are proud to be 100% Employee Owned!

ELECTRICAL ENGINEERING
INSTRUMENTATION & CONTROLS
FINANCIAL SERVICES
ASSET MANAGEMENT
ELECTRICAL ENGINEERING
STRUCTURAL ENGINEERING
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Efforts of Moltzan and Adams recognized with Distinguished Service Awards

Roger Moltzan
Roger Moltzan of Detroit
Lakes Public Utility and Troy
Adams of Elk River Municipal
Utilities received MMUA Distinguished Service Awards at
the Aug. 22 Annual Conference banquet and awards ceremony. This award is given to
individuals who perform outstanding service in support of
the association and its goals.
For 20 years, Moltzan has
devoted hundreds of hours to
the MMUA Job Training and
Safety Committee, and served
as Chair from 2006 until this
spring. Under his leadership,
the committee has planned

and executed dozens of workshops and projects.
A major achievement during this
time was the development of the
MMUA construction specifications
manual.
In 2016, Moltzan led the MMUA Job Training and Safety Committee
through the development and
construction of the national
Public Power Lineworkers
Rodeo grounds in Shakopee,
a process which involved 40
different utilities coming together to accomplish a major

task in a few days.
Moltzan and his
crews from Detroit
Lakes played a major
role in the development and construction
of the MMUA Training
Center, and the association benefited greatly
from his experience
and leadership skills.
During hands-on lineworker schools at the MMUA
Training Center you can usually find Roger on the training
field, leading and instructing
the distribution maintenance
class. His class has been and
continues to be one of the
most popular offered at the
schools.

A PROVEN PROVIDER of innovative electrical solutions.
AN INDUSTRY LEADER leading a changing industry.
A SUPPLY CHAIN PARTNER who’ll be there for you.

Tool & Safety

• Supporting Rural Utility Systems
since 1935

• Tool Supply and Repair
• Rubber Insulating Equipment

• Full-line Supplier of Utility Products

• Certified Dielectric Testing Services

• Most Extensive Offering of Utility

• On-site Testing

Technical Support Services

• Arc Flash and FR Clothing Systems

• Superior Emergency Support Staff

• Custom Grounds and Jumpers

Eagan, MN
763.588.0545
Irby

Fargo, ND
800.742.8054
Electrical Distributor

we are Committed to being your utility products & solutions provider.

www.irby.com

ENERGY

is your

Our energy is focused on your supply chain.
For more than 60 years, our employee-owners have
supported you by providing the products you need
and the services you’ve come to expect.
Your success is our priority. Contact us today.
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Government Relations Committee.
Troy also helped develop the
MMUA Leadership Academy,
which is proving to be a very
popular program.
He has presented on
various topics at MMUA
and national conferences.
Troy has been a tremendous
advocate for public power and
has given freely of his time
to help state and national
causes.

Public Service
Award

BUSINESS

40-169 (2016-12)

Troy Adams
Troy Adams of Elk River
Municipal Utilities is in his
second term on the MMUA
board and was MMUA president in 2015-2016. Troy has
been active in the association in a
number
of different areas,
including
service territory work
groups
and
the Troy Adams

borderstates.com | 800.676.5834

Rep. Nick Zerwas
State Rep. Nick Zerwas this
past session led the charge of
legislation
to enable
the expansion of the
Elk River
Municipal Utilities Comm i s s i o n Nick Zerwas
from three
members
to five.
A former Elk River City
Councilmember, Rep. Zerwas
displayed a commitment to
the community, understanding of the municipally-owned
utility business model, and
support of Public Power
ERMU and MMUA thank
Rep. Zerwas for his demonstrated support through his
role in public service.

Roger Moltzan, second from right, was the long-time chair of the
MMUA Job Training and Safety Committee and remains a key
instructor at schools and workshops.

One size fits all – doesn’t.
And neither do our solutions.

We treat every client,
location, and project
as unique and let
collaboration lead us
to the right solution.

Bolton-Menk.com

With over 500 pages of historical and monumental passages and
photographs, The American Lineman makes the perfect gift for
power delivery employees and retirees, family members and
friends close to the trade.

THE AMERICAN

LINEMAN
HONOR ING THE EVOLU TION A ND IMPORTA NCE OF ONE
OF THE NATION’S TOUGHEST, MOST A DMIR ED PROFESSIONS

AUTHORED BY
LINEMAN HALL OF FAME INDUCTEE,

ALAN DREW

“The greatest historical book
about linemen ever written.”
–Andy Price

Founder International Lineman Museum
and Hall of Fame

theamericanlineman.com

The City of Kasson, upon
receipt of a consultant’s rate
study, moved to effectively
lower its electric rates. Individual results may vary,
depending upon on a variety
of factors.
The Hibbing Public
Utilities Commission
increased electric, gas,
water and steam rates by
two percent each, effective
July 1. The decision followed
receipt of a consultant’s cost
of service study. The study
recommended increases of
varying amounts per service,
but experience with past
increases has shown that
customers of a certain service
would complain that they
were being singled out.
The City of St. Peter
will increase electric rates
between 1 and 1.2 percent
depending on customer type.
The increase will be calculated in November and was
adopted to reflect wholesale
costs. Efficiencies gained
from time-of-use metering nearly balanced out the
wholesale increase.
Marshall Municipal
Utilities, citing decreased
wholesale power costs, has
paid off a $3.9 million bond
early. The move is expected
to save the utility around
$500,000 in interest expenses.
Madelia Municipal
Light and Power and Lake
Crystal Municipal Utilities recently partnered with
a private firm to survey customers. Questions addressed
customer service expectations, social media use and
energy efficiency rebates,
along with other topics.
The survey, which was
also available online, was
conducted in conjunction
with the utility’s wholesale
supplier.

Earth Light & Water. Participating customers pay an
annual subscription of $42.50
for a 4-kilowatt panel. The
utility owns the project site,
which also contains a substation and generator.

Around

the State
The Minnesota River
Valley Public Utilities
Commission, a wastewater
utility which includes the
cities of Le Sueur, Henderson
and a significant industrial
user (SIU) has identified
another industrial customer
that merits the SIU identification. That could lead to
a higher rate for that customer. In a desire to engage
in dialogue, a letter was sent
to the customer.
The Elk River Municipal Utilities Commission,
newly expanded to five
members, celebrated its 70th
anniversary on July 11, the
exact date the city council
created the commission. The
commission, which includes
two members of the city
council, celebrated with cake
and a reading of the 1947
resolution.
Mark Karnowski, city
administrator in Princeton
has announced his retirement effective October 2017.
Karnowski has been in
government for more than 30
years, and served on the Coalition of Greater Minnesota
Cities board.
R4 Solar has arrived in six
CMMPA/CMPAS cities including Blue Earth, Granite Falls, Janesville, Ke-

Detroit Lakes Public
Utility is accepting applications to purchase a 20-year
subscription for output from
450-watt panels at its 29.3
kilowatt ‘Select Solar’ project.
Participants are being limited to a total of six panels
apiece.

The City of Kasson is lowering electric rates. Pictured above is the
entrance to the city public works building.

nyon, Kasson, and Sleepy
Eye. Interested customers
in those cities can purchase
solar subscriptions to a local
solar ‘billboard’ and a utility-scale municipal project
partnership. In Sleepy Eye,
the local billboard project
is located on the roof of the
municipal power plant.
Voluntary subscribers to
R4 Solar gain access to a
price-competitive alternative to a rooftop system. In
exchange for buying a solar
subscription, subscribers
can achieve environmental
stewardship and receive an
offsetting credit on their utility bill for the solar panel’s
production.
When the number of
subscriptions exceeds the
space available, subscriptions
will be purchased from the
municipally-shared Lemond
Solar Center near Owatonna.
A demonstration model
for the R4 program is being
built on land owned by Blue

Equipment with REEL life experience!!!

Citing expenses due to increased load growth and power costs, the Elbow Lake
Municipal Power Commission in July increased
rates six percent.
The Keewatin City
Council adopted a policy
change that makes landlords/
landowners responsible for
utility bills, not renters. The
change follows a recommendation from the local public
utilities commission.
The New Ulm Public
Utilities Commission approved purchase of electric
vehicle charging station
equipment, which is expected
to be installed at a city parking lot near downtown.

Custom Truck Mount

Deluxe Winder

Self Loading Multi-Bunk

INNOVATIVE Restoration Equipment
Increase efficiency and leave your competition in the dust!

Hydra-Bucket

Skid Loader Hydra-Rake

WWW.FS3INC.BIZ | PH: 877-274-7223

3pt. Hydra-Rake

September 2017 The Resource/9

Professional Services Directory
Accountants and Consultants

St. Cloud/Brainerd
Doug Host
Mary Reedy

Austin/Mankato
Craig Popenhagen
Sarah Cramblit

Energy Services

Minneapolis
Dennis Hoogeveen
Chris Knopik

888-529-2648 | CLAconnect.com

Where you need us, when you need us,
with 11 Minnesota locations to serve you.
Contact us today.

ADVISORY | OUTSOURCING | AUDIT AND TAX

borderstates.com | 1.800.676.5834
#10-1224 (2016-12)

Engineers and Engineering Firms

Attorneys

®

Proudly representing
municipal clients
800 Nicollet Mall, Suite 2600
Minneapolis, MN 55402
(t) 612-338-2525 (f) 612-339-2386
www.mcgrannshea.com

ADVANCED ENGINEERING AND
ENVIRONMENTAL SERVICES, INC.
www.ae2s.com

One size fits all – doesn’t. And neither do our solutions.

Bolton-Menk.com

Electrical Equipment and Suppliers

T&R 7.75x5.75

7/21/05

1:11 PM
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Aviation
Civil / Survey
Electrical Power
Water / Wastewater
Trusted. Professional. Solutions.

CIRCLE OF

EXCELLENCE
2014

Rock Rapids, IA
712-472-2531

Sioux City, IA
712-266-1554

Ankeny, IA

712-472-2531

Sioux Falls, SD
605-339-4157

email: dgr@dgr.com - website: www.dgr.com

Electrical Services

Simplify YOUR life with a
one-stop backup power supplier!
David A. Berg, PE – Principal

800.672.7244 • info@hmcragg.com • www.hmcragg.com
We are proud to be 100% Employee Owned!

15213 Danbury Ave W
Rosemount, MN 55068
(612)850-2305
www.davebergconsulting.com

Member News
MMUA gained several
new Associate Members in
advance of its Annual Conference. These companies
include:

PRODUCTS you NEED
SERVICE you EXPECT

©2016 CliftonLarsonAllen LLP

Associate

Cost of Service Studies
Utility Rate Design
Contract Negotiations
Utility Education
Expert Testimony
Feasibility Studies

dave@davebergconsulting.com
‘Dedicated to providing personal service to consumer-owned utilities’

American
Engineering
Testing, Inc.
Physical Address: 550 Cleveland Avenue North,
Saint Paul, MN 55114
Mailing Address: 550 Cleveland Avenue North,
Saint Paul, MN 55114
Phone:  651.659.9001   Toll
Free:  800.972.6364   
Website: www.amengtest.
com
American Engineering
Testing (AET) is a leading
geotechnical, environmental,
forensic, and construction
materials testing firm providing services to municipal
clients across Minnesota
and the midwest. Minnesota
offices include our headquarters in Saint Paul, as well as
Albertville, Duluth, Mankato, Marshall, and Rochester.
Arrowhead Aerial Products, Inc.
Physical Address: 4940
Lightning Drive, Suite 6,
Hermantown, MN 55811
Mailing Address: 4940
Lightning Drive, Suite 6,
Hermantown, MN 55811
Phone:  218.525.5164   Toll
Free:  877.525.5164   
Fax:  218.525.5162
Website: www.arrowheadaerial.com
Arrowhead Aerial Products
supplies hydraulic, battery,
and hand tools to utilities
and municipalities. We offer in house repair services
for all brands of tools. We
supply replacement buckets,
liners, tool boards, etc. for
bucket trucks. We repair
damaged buckets at our
dedicated repair facility.
We offer hydraulic saws,
pruners, etc. for the tree
trimming and right of way
clearing industry. We supply
anti-fatigue standing mats,
outrigger pads, tool hose
sets, fittings and adapters
for all that we sell.
Banyon Data Systems
Physical Address: 350
West Burnsville Parkway,
#125, Burnsville, MN 55337
Mailing Address: 350 West
Burnsville Parkway, #125,
Burnsville, MN 55337
Toll Free: 800.229.1130  
Fax: 952.882.7734
Website: www.banyon.com
Since 1981, Banyon Data
Systems has provided
municipal software to over
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380 Minnesota cities and
utilities. Our core integrated
software includes: Utility
Billing, Fund Accounting,
Payroll, Permits, Licenses,
Violations, and Point of Sale.
Banyon Data Utility Billing interfaces with many
meter reading companies to
automate the utility billing
process. Furthermore, we
also offer email billing, ACH
pay, and a web portal for
your customers to view current bill, make a payment,
and view billing history.
Banyon offers onsite training, conversion services, and
provides superior support.
Call us at 800.229.1130 or
email chriso@banyon.com to
schedule an onsite or online
demo.
Catalytic Combustion
Corporation
Physical Address: 311
Riggs Street, Bloomer, WI
54724
Mailing Address: 311
Riggs Street, Bloomer, WI
54724
Phone: 715.568.2881   Toll
Free: 800.285.5940  
Fax: 715.568.2884
Website: www.catalyticcombustion.com

Engineers and Engineering Firms

Equipment and Supplies

Equipment Manufacturers, Suppliers, Service

Generation Services and Equipment

PRODUCTS you NEED
SERVICE you EXPECT
Where you need us, when you need us,
with 11 Minnesota locations to serve you.
Contact us today.
borderstates.com | 1.800.676.5834
#10-1224 (2016 -12)

FS3 Professional Service Ad.pdf

Catalytic Combustion
Corporation is an industry
leader in catalyst manufacturing and has provided air
quality solutions for over 60
years. We manufacture our
own substrates, apply our
own coatings and build our
own housings to provide air
quality solutions to diverse
industries and applications. Catalytic Combustion Corporation engineers,
designs, and manufactures
emission control systems for
power generating engines in
commercial and industrial
applications in new and
retrofit situations. ISO 9001
Certified. Delivering quality
products on time with a commitment to exceed customer
expectations.
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CoreCentric Solutions
Physical Address: 191
East North Avenue, Carol
Stream, IL 60188
Mailing Address: 191
East North Avenue, Carol
Stream, IL 60188
Phone:  630.216.5000   
Fax:  630.216.5060
Website: www.corecentricsolutions.com
CoreCentric Solutions is the
world’s largest remanufacturer of appliance parts and
is extending this expertise
to the LED lighting world.
CoreCentric offers a sustainable, remanufactured LED
streetlight that provides
leading-edge performance at
a lower cost than traditional
LED luminaires.

11:13:42 AM

+1-800-356-6955
www.fairbanksmorse.com/solutions
FMSolutions@fairbanksmorse.com
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Dedicated to
Delivering Critical Power
Where it’s Needed Most.

IC
RV
E
S

Utility Construction
L
Materials & Equipment
SA
Tools & Safety Products
ES

9030 64th Street NW
PO Box 989
Annandale MN 55302

(320) 274-7223
FAX (320) 274-7205
WWW.FS3INC.BIZ

Equipment and Supplies
Management & Professional Consultants
220 South Sixth Street
Suite 1300
Minneapolis, MN 55402

We help build your City and keep it running for today & into the future!

TEL

For all of your AMI/AMR Water & Electric Metering and Supply needs.

Call us at: 952-937-9666

Online at: www.hdsupply.com

Corval Constructors, Inc.
Physical Address: 1633 Eustis Street, Saint Paul, MN
55108
Mailing Address: 1633 Eustis Street, Saint Paul, MN
55108
Phone:  651.645.0451   
Fax:  651.642.5591
Website: www.corvalgroup.com
The Corval Group is a nearcentury-old Engineering and
Construction company based
in St. Paul, MN. We provide
design, construction, and
maintenance services for
power generation customers
across the Midwest. Corval
is also a licensed Siemens
Power Generator distributor.
EIR Testing & Maintenance
Physical Address: 3555

280th Street, Northfield, MN
55057
Mailing Address: PO Box 86,
Farmington, MN 55024-0086
Phone: 507.646.4060   Toll
Free: 855.321.3873  
Fax: 507.646.4069
Website: www.eirtesting.com
EIR Testing & Maintenance
Company provides complete sales and service of oil
circuit reclosers. In the field
or in our shop, we can test,
service and repair all types
of OCRs. We believe we are
the best all-around value
in OCR repair and maintenance in the industry. We
are proud to be American
owned and operated.
EMS Partners, Inc.
Physical Address: 9506
207th Street West, Lakeville, MN 55416

FA X

BETTER
IS POSSIBLE

612.349.6868
612.349.6108

CONSULTING
DEVELOPMENT
UTILITY MANAGEMENT

......................................WWW.AVANTENERGY.COM......................................

Mailing Address: 9506 207th
Street West, Lakeville, MN
55416
Phone:  612.201.4759   
Website: emspartnersinc.com
EMS Partners is a professional manufacturers
representative company that
services the Upper Midwest.
We specialize in Street &
Roadway Lighting, Wire,
Cable, Wire Harness Processing Equipment, Wire &
Cable Management Products
and Radio Remote Controls
for EOCs and Industrial
locomotives.
General Cable
Physical Address: 4 Tesseneer Drive, Highland
Heights, KY 41076
Mailing Address: 4 Tes-

seneer Drive, Highland
Heights, KY 41076
Phone:  859.572.8000   
Website: www.generalcable.
com
General Cable is a company
based in Highland Heights,
Kentucky, with sales offices
and manufacturing facilities in several countries.
General Cable manufactures
and distributes copper,
aluminum, and optical fiber
cables, for energy, construction, industrial, specialty
and communications sectors.
General Cable is a Fortune
500 company. The CEO of
General Cable is Michael
McDonnell.
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Lanesboro:
continued from front page

brings thousands of people
and millions of dollars to Bluff
Country each year. Originally
built to power grist mills, the
dam is also part of a municipal hydroelectric system that
has operated since 1895, and
in 2016 generated over a million kilowatt-hours. The City
of Lanesboro was loathe to
see the it dismantled.
The pressing need to repair
the dam — 25 feet tall, 220
feet long — was complicated
by the fact that it is included
on the National Registry of
Historic Places and is registered with State Historical Preservation Office. Any
renovation had to retain its
historic character.
That drove up the price tag
for repairs. And that drove
Lanesboro to the Minnesota
Legislature. After a decade of
effort, the city this past session was successful in obtaining $4 million, in state bonding money, for repairs.
An engineer briefed the
city council on the project this
summer. Construction is expected to begin next spring,
said City Administrator Michele Peterson. The city hopes
that funds will be sufficient
to automate the hydropower
plant’s diversion channel
gates, allowing them to be
opened and closed remotely, a
particular concern in times of
high water.
Plans also call for overhead
power lines in the vicinity to
be placed underground.

Lots of utility work
A number of other utility upgrades are scheduled or
underway.
The electric distribution
system is being upgraded
from a 2400-volt delta configuration to 4160 wye. Plans
call for an eventual upgrade
of switch gear and step-up
transformer at the power
plant.
A new water plant and well
are now in service, at a cost of
$3.4 million.
A looming issue is the
wastewater treatment plant.
The need for an upgrade has
been established,and the city
is also confronted with the
very real need to locate a new
site, a difficult proposition
given the area’s topography.
The wastewater collection
system is aging, with a lot of
clay pipes that need to be replaced.
While Lanesboro is unique
in being a tourist destination,
it is like every other city in
wondering how it is going to
pay for the needed upgrades.
To improve its financial condition with an impending
major expense, the council
this spring approved a seven
percent wastewater rate increase.
Council-commission
relationship formalized
The pace and financial obligations of recent and upcoming utility improvements led
Lanesboro to formalize the
relationship between the City
and the Lanesboro Public
Utilities Commission.
The three-person Commission was established years

Lanesboro city hall is located adjacent to Sylvan Park, which includes a municipal campground and
is within easy walking distance of ‘downtown.’ Visible in the background is ‘church hill,’ which also
includes an old school building recently converted to condominiums.

ago and its members are appointed to oversee administrative functions of the electric, water, sewer and garbage
services.
After much local discussion, the result was a new
ordinance, adopted by the
council, which documents the
jurisdiction and authority of
the council and commission.
The ordinance echoes the
state law which provides for
the establishment of a commission.
It further stipulates that
when it comes to purchase of
wholesale electric energy, the
city retains exclusive authority. Purchases over $25,000
require council approval. The

commission has the power to
recommend rates, rules and
regulations, while the council
has ultimate authority to determine those rates and regulations.

Payments in lieu of taxes
and other items are subject
to negotiation. The council retains authority over budgets
and issuing bonded indebtedness.

Cross Training School
MMUA’s Cross Training School provides fundamental “basic
training” for utility personnel.
The goal of our Cross Training School is to create a competent ground person who
will be able to help keep the
lineworker safe and efficient.
Who Should Attend?
Cross Training is intended for
the non-lineworker who may
be called to work alongside
a qualified lineworker. It is
crucial these people be sufficiently trained.
Instructors: Cody Raveling and Mike Taylor of the MMUA
safety staff excel at incorporating safety and best practices
into the hands-on instruction, which simulates commonly
experienced situations.
More information or to register: see the October ‘Calendar’ section at www.mmua.org and click on the school.

Jerod Wagner of Lanesboro Public Utilities inspected the dam in this 2007 photo.

This early 1990s vintage photo shows the Lanesboro power plant. The building, which has since
been repainted, dates to 1922.

October 17-19
MMUA Training Center, Marshall

MMUA Upcoming Meetings and Schools
Minnesota Lineworkers Rodeo
September 12
MMUA Training Center, Marshall

Cross Training School
October 17-19
MMUA Training Center, Marshall

Overhead School
September 12-15
MMUA Training Center, Marshall

MMUA Leadership Academy
November 29-30
MMUA, Plymouth

MMUA Leadership Academy
September 13-14
MMUA, Plymouth

Technical & Operations
Conference
December 6-8
Best Western Kelly Inn, St. Cloud

Transformer School
December 13-15
Pre-Conference: Basic
Single-Phase
December 12-13
MMUA Training Center, Marshall
Meter School
February 14-16, 2018
Pre-Conference: Basic Metering
Feb. 13-14
MMUA Training Center, Marshall

PCB Workshop
February 27-28, 2018
MMUA Training Center, Marshall
Rodeo Team Training Clinic
March 6-7, 2018
MMUA Training Center, Marshall
Legislative Conference
April 3-4, 2018
Best Western Capitol Ridge,
St. Paul

